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17—8.1(231) Purpose. This chapter establishes procedures for notice and appeal of penalties imposed for
interference with the official duties of a long-term care ombudsman, which are established in lowa Code
sections 231.42 and 231.45 and in accordance with Section 712 of the Older Americans Act. This chapter
also establishes criteria for serving under the certified volunteer long-term care ombudsman program. The
long-term care ombudsmen investigate complaints related to the actions or inactions of long-term care
providers that may adversely affect the health, safety, welfare, or rights of residents and tenants who reside
in long-term care facilities, assisted living programs, and elder group homes. In addition, this chapter
establishes the process for representatives of the office of the state long-term care ombudsman who are
local long-term care ombudsmen performing managed care ombudsman services to provide assistance and
advocacy related to long-term services and supports under the Medicaid program.
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