
17—19.3(17A,22) Requests for access to records. 
19.3(1) Location of record. In lieu of the words “(insert agency head)”, insert “director of the 

department on aging”. In lieu of the words “(insert agency name and address)”, insert “the Iowa 
Department on Aging, Jessie Parker Building, 510 East 12th Street, Suite 2, Des Moines, Iowa 
50319-9025”.

19.3(2) Office hours. In lieu of the words “(insert customary office hours and, if the agency does not 
have customary office hours of at least thirty hours per week, insert hours specified in Iowa Code section 
22.4)”, insert “8 a.m.  to 4:30 p.m.  Monday through Friday”.

19.3(7) Fees. 
c. Search and supervisory fees. In lieu of the words “(specify time period)”, insert “one-half hour”. 

In lieu of the parenthetical sentence at the end of the paragraph, insert “If the request requires research or if 
the record or records cannot readily be retrieved by the office, the requester will be advised of this fact. In 
addition, all costs for retrieval and copying of information stored in electronic storage systems may be 
charged to the requester.”
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https://www.legis.iowa.gov/docs/ico/chapter/22.4.pdf

