
17—15.13(231) Case records. 
15.13(1) A case record shall be maintained for each client and shall contain copies of the assessments 

and any related correspondence or information that pertains to the assessment of the client, intervention 
plan, medical records, updates, legal representation documents, and documentation of dates, times, travel, 
activities, and expenditures related to the client. The department shall have complete access to all client 
case records during regular business hours and upon request.

15.13(2) Case records shall be maintained for a minimum of five years from the date a case is closed 
in accordance with Iowa Code chapter 305. A case record that is closed shall contain completed 
assessments; signed release of information forms; purchase of service forms and invoices for services 
rendered; department of human services’ dependent adult abuse report forms; photographs, electronic 
images, or recordings; and all case documentation, records, and notes.
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