
129—1.4(8B,17A) Administration of office. In order to carry out the functions of the office, the following 
enterprises and divisions have been established:

1.4(1) CIO’s office. The CIO is the head of the office. The CIO’s central administration area provides 
support to the CIO and to the governmental and business operations of the office and its enterprises. The 
following functions are included in this area: general counsel; strategic, performance and business 
continuity planning; program oversight and accountability; and departmental and enterprise policy and 
standards development.

1.4(2) Information security office. The information security office is responsible for developing, 
implementing and maintaining information security policies, standards, and practices for state government 
that enhance the confidentiality, integrity and availability of computer systems and electronic data 
resources and for ensuring enterprisewide compliance with security requirements. This office includes the 
state chief information security officer.

1.4(3) Infrastructure services. The infrastructure services division is responsible for infrastructure 
technology management and operations support throughout state government, including the management 
and administration of information technology (IT) assets such as data centers, servers, mainframes, 
networks, storage, desktops, mobile devices, and related infrastructure components.

1.4(4) Business services. The business services division is responsible for procurement, contracting, 
vendor management, financial management, brokerage services, and related business support activities of 
the office. 

1.4(5) Enterprise applications. The enterprise applications division is responsible for support, 
configuration, and customization of commercial off-the-shelf applications, software-as-a-service 
applications, geospatial services, enterprise content management services, and related vendor business 
applications used throughout state government.

1.4(6) Application development. The application development division is responsible for software 
application, development, maintenance, and training and for providing advice and assistance in developing 
and supporting business applications throughout state government.

1.4(7) Project management. The project management office is responsible for the oversight, 
coordination, and tracking of IT projects throughout state government.

1.4(8) Agency services. The agency services division is responsible for customer IT service 
management throughout state government, including IT financial planning and budget support, customer 
liaison services, agency IT strategic planning, advisory services related to IT expenditures, and related 
services.
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