
481—68.20(231B) Managed risk policy and managed risk consensus agreements. The program shall 
have a managed risk policy that will be provided to the tenant along with the occupancy agreement and 
include:

68.20(1) An acknowledgment of the shared responsibility for identifying and meeting the needs of the 
tenant and the process for managing risk and for upholding tenant autonomy when tenant decision making 
results in poor outcomes for the tenant or others;

68.20(2) A consensus-based process to address specific risk situations. Program staff and the tenant 
will participate in the process. The result of the consensus-based process may be a managed risk consensus 
agreement that will include the signature of the tenant and all others who participated in the process and be 
included in the tenant’s file.
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