
481—67.2(231B,231C,231D) Program policies and procedures. 
67.2(1) A program’s policies and procedures must meet the minimum standards set by applicable 

requirements. All programs shall have policies and procedures related to the following:
a. Reporting of incidents, including allegations of dependent adult abuse on incident report forms 

to provide a detailed incident report completed at the time of the incident and include statements from 
individuals, if any, who witnessed the incident. The program will identify in the program’s policy who of 
the program staff is responsible for completion of the initial report. The report will remain accessible for 
a minimum of three years. All accidents or unusual occurrences within the program’s building or on the 
premises that affect tenants will be reported as incidents.

b. Allegations of dependent adult abuse consistent with Iowa Code chapter 235E and rules 
adopted pursuant to that chapter and, at a minimum, reporting requirements for staff and employees, 
and requirements that the victim and alleged abuser be separated.

c. Evaluation of each tenant or participant. A copy of the evaluation tool or tools to be used to 
identify the functional, cognitive and health status of each tenant or participant will be included.

d. Service plans.
e. Medical needs of tenants or participants.
f. Food service, including policies and procedures related to staffing, nutrition, menu planning, 

therapeutic diets, and food preparation, service and storage.
g. Transportation.
h. Staffing and training.
i. Emergencies, including policies and procedures related to natural disasters, with an evacuation 

plan and procedures for notifying legal representatives in emergency situations as applicable.
j. Managing risk and upholding tenant or participant autonomy when decision-making results in poor 

outcomes for the tenant or participant or others.
k. Accidents and emergency response.
l. Addressing sexual relationships between tenants and staff and between tenants with dementia 

greater than Stage 5 on the Global Deterioration Scale.
m. Extraordinary lifesaving measures, including policies and procedures related to cardiopulmonary 

resuscitation (CPR).
n. Narcotics protocol, including policies and procedures related to reconciliation and destruction.
67.2(2) The program shall follow the policies and procedures established by the program.
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https://www.legis.iowa.gov/docs/ico/chapter/235E.pdf

