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321—8.1(231) Definitions.
“Designee” means an employee who is designated as a regional long-term care ombudsman.
“Resident advocate committee member”means a volunteer appointed by the director or the director’s

designee pursuant to Iowa Code section 135C.25.
“Resident’s advocate/ombudsman” means the state long-term care ombudsman.
“Volunteer long-term care ombudsman” means a volunteer who has successfully completed all

requirements and has received certification from the resident’s advocate/ombudsman.


