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222—12.13(304A) Notification of claim.   Applicants shall use the following procedures when notifying
the arts division of a claim:

12.13(1) When the applicant has knowledge of loss of or damage to an indemnified item, the
applicant shall notify the arts division within 24 hours. Any delay in notifying the arts division may
reduce the recovery under the agreement to the extent that such delay has contributed to the increase of
the loss.

12.13(2) The applicant shall report the following information when reporting any loss or damage:
a. Applicant name and address, project director or curator, title of the exhibition and title of object,

type and description of loss or damage, date and time when loss or damage occurred, location where loss
or damage occurred, and action applicant has taken to prevent further loss or damage;

b. The applicant is required to take all action necessary to protect the indemnified object or objects
from further loss or damage after the initial loss or damage has occurred.


