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17—8.4 (231) Access requirements.   The resident’s advocate/ombudsman or designee shall have access
to long-term care facilities, private access to residents, access to residents’ personal and medical records
and access to other records maintained by the facilities or governmental agencies, pertaining only to the
person on whose behalf a complaint is being investigated.

8.4(1)  Visits to facilities. The resident’s advocate/ombudsman or designee may enter any long-term
care facility without prior notice. After notifying the person in charge of the facility of the resident’s
advocate/ombudsman’s or designee’s presence, the resident’s advocate/ombudsman or designee may
communicate privately and without restriction with any resident who consents to the communication.

8.4(2)  Visits to resident’s living area. The resident’s advocate/ombudsman or designee shall not
observe the private living area of any resident who objects to the observation.

8.4(3) Restrictions on visits. The facility staff member in chargemay refuse or terminate a resident’s
advocate/ombudsman’s or designee’s visit with a resident only when written documentation is provided
to the resident’s advocate/ombudsman or designee that the visit is a threat to the health and safety of the
resident. The restriction shall be ordered by the resident’s physician, and the order shall be documented
in the resident’s medical record.

8.4(4)  Request agency assistance.
a. The resident’s advocate/ombudsman or designee may request cooperation, assistance and

data that will enable the resident’s advocate/ombudsman or designee to execute any of the resident’s
advocate/ombudsman’s or designee’s duties and powers under the Older Americans Act from any
governmental agency or its agent or AAA.

b. Only the state long-term care ombudsman shall have access to adult abuse case information.
8.4(5) Facility records. Copies of a resident’smedical or personal recordsmaintained by the facility,

or other records of a long-term care facility, may be made with the permission of the resident, the
resident’s responsible party, or the legal representative of the resident.

a. The office of the long-term care ombudsman will pay for copies as requested.
b. All medical and personal records shall be made available to a volunteer long-term care

ombudsman for review if:
(1) The volunteer long-term care ombudsman has the permission of the resident, the legal

representative of the resident or the responsible party; or
(2) Access to the records is necessary to investigate a complaint; and
(3) The volunteer long-term care ombudsman obtains approval of the resident’s

advocate/ombudsman or designee; or
(4) The information is sought by court order.

c. The resident’s advocate/ombudsman program shall keep all records and information
confidential according to the Older Americans Act.
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