
871—24.15(96) Benefit eligibility conditions. To be eligible to receive benefits, the individual bears the 
burden of establishing, and the department must find, that the individual is able to work, available for work, 
and earnestly and actively seeking work.

24.15(1) Able to work. An individual must be physically and mentally able to work in some gainful 
employment, not necessarily in the individual’s customary occupation.

a. Illness, injury or pregnancy. Each case is decided upon an individual basis, recognizing that 
various work opportunities present different physical requirements. A statement from a medical practitioner 
is considered prima facie evidence of the physical ability of the individual to perform the work required. A 
pregnant individual must meet the same criteria for determining ableness as do all other individuals.

b. Interpretation of ability to work. The law provides that an individual must be able to work to be 
eligible for benefits. This means that the individual must be physically able to work, not necessarily in the 
individual’s customary occupation, but able to work in some reasonably suitable, comparable, gainful, full-
time endeavor, other than self-employment, which is generally available in the labor market in which the 
individual resides.

24.15(2) Available for work. The availability requirement is satisfied when an individual is genuinely 
attached to the labor market (e.g. the individual is willing, able, and ready to accept suitable work that the 
individual does not have good cause to refuse). Under unemployment insurance laws, it is the availability 
of an individual who is tested, and the labor market is therefore described in terms of the individual. A 
labor market for an individual means a market for the type of service the individual offers in the 
geographical area in which the individual offers the service. It does not mean that job vacancies must exist. 
It means only that the type of services that an individual is offering is generally performed in the 
geographical area in which the individual is offering the services.

a. Shift restriction. The individual does not have to be available for a particular shift. If an individual 
is available for work on the same basis on which the individual’s wage credits were earned and if after 
considering the restrictions as to hours of work, etc., imposed by the individual there exists a reasonable 
expectation of securing employment, then the individual meets the requirement of being available for work.

b. Intermittent employment. An individual cannot limit employability to only temporary or 
intermittent work until recalled by a regular employer.

c. Jury duty. The individual is considered available for work while serving on jury duty because time 
spent in jury service is not a personal service performed under a contract of hire in an employment situation 
but rather a public duty required by law. Jury duty does not render the individual as employed and 
ineligible for benefits even though it may involve the individual full-time.

d. Work release program while incarcerated. For those individuals incarcerated in jail, the work 
release program usually does not meet the availability requirements of Iowa Code section 96.4(3), but the 
department will review any situation concerning an incarcerated individual who can meet the requirements 
of Iowa Code section 96.4(3).

e. Available for part of week. Each case is decided on its own merits. Generally, if the individual is 
available for the major portion of the workweek, the individual is considered to be available for work.

f. On-call workers. 
(1) Substitute workers (e.g., post office clerks, railroad extra board workers) who hold themselves 

available for one employer and who do not accept other work, are not available for work within the 
meaning of the law and are not eligible for benefits.

(2) Substitute teachers. The question of eligibility of substitute teachers is subjective in nature and is 
determined on an individual case basis. The substitute teacher is considered an instructional employee and 
is subject to the same limitations as other instructional employees. As far as payment of benefits between 
contracts or terms and during customary and established periods of holiday recesses is concerned, benefits 
are denied if the substitute teacher has a contract or reasonable assurance that the substitute teacher will 
perform service in the period immediately following the vacation or holiday recess. A substitute teacher is 
not disqualified if the individual is able and available for work, making an earnest and active search for 
work each week, placing no restrictions on employment and is genuinely attached to the labor market.

(3) An individual whose wage credits earned in the base period of the claim consist exclusively of 
wage credits from on-call work, such as a banquet worker, railway worker, or substitute school teacher, is 
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not considered an unemployed individual within the meaning of Iowa Code section 96.1A(37)“a” and “b.” 
An individual who is willing to accept only on-call work is not considered to be available for work.

g. Leave of absence. A leave of absence negotiated with the consent of both employer and employee 
is deemed a period of voluntary unemployment for the employee who is considered ineligible for benefits 
for the period.

(1) If at the end of a period or term of negotiated leave of absence the employer fails to reemploy the 
employee, the individual is considered laid off and eligible for benefits.

(2) If the employee fails to return at the end of the leave of absence and subsequently becomes 
unemployed, the individual is considered as having voluntarily quit and is ineligible for benefits.

(3) The period or term of a leave of absence may be extended, but only if there is evidence that both 
parties have voluntarily agreed.

h. Effect of religious convictions on Sabbath day work. An individual is considered as available for 
work if the precepts of the individual’s religion prohibit work on the Sabbath. An individual who refuses to 
work on the Sabbath designated by the individual’s religion because of conscientious observance of the 
Sabbath as a matter of religious conviction is also deemed to have good cause for refusing the work.

i. Available for work. To be considered available for work, an individual must at all times be in a 
position to accept suitable employment during periods when the work is normally performed. As an 
individual’s length of unemployment increases and the individual has been unable to find work in the 
individual’s customary occupation, the individual may be required to seek work in some other occupation 
in which job openings exist. If that does not seem likely to result in employment, the individual may be 
required to accept counseling for possible retraining or a change in occupation.

j. Reasonable expectation of securing employment. An individual may not be eligible for benefits if 
the individual has imposed limitations that leave the individual no reasonable expectation of securing 
employment. Restrictions may relate to type of work, hours, wages, location of work, etc., or may be 
physical restrictions.

k. Corporate officers. To be considered available, the corporate officer must meet the same tests of 
availability as are met by other individuals.

l. Lawfully authorized work. An individual who is not lawfully authorized to work within the United 
States is considered unavailable for work.

24.15(3) Earnestly and actively seeking work. Mere registration at a workforce development center 
does not establish that the individual is earnestly and actively seeking work. It is essential that the 
individual personally and diligently search for work. It is difficult to establish definite criteria for defining 
the words earnestly and actively. Much depends on the estimate of the employment opportunities in the 
area. The number of employer contacts that might be appropriate in an area of limited opportunity might be 
totally unacceptable in other areas. When employment opportunities are high an individual may be 
expected to make more than the usual number of contacts. Unreasonable limitations by an individual as to 
salary, hours or conditions of work can indicate that the individual is not earnestly seeking work. The 
department expects each individual claiming benefits to conduct themselves as would any normal, prudent 
individual who is out of work.

a. Basic requirements. An individual will be ineligible for benefits for any period for which the 
department finds that the individual has failed to make an earnest and active search for work. The 
department makes determinations on a case-by-case basis. Subject to the foregoing, applicable actions of 
the following kind are considered an earnest and active search for work if the department finds each 
constitutes a reasonable means of securing work by the individual:

(1) Applying with employers reasonably expected to have suitable openings.
(2) Registering with a placement facility of a school, college, or university if one is available in the 

individual’s occupation or profession.
(3) Applying or testing for openings in the civil service of a governmental entity with reasonable 

prospects of suitable work for the individual.
(4) Responding to appropriate “want ads” for work that appear suitable to the individual if the 

response is made in writing, in person, or electronically.
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(5) Any other action that the department finds to constitute an effective means of securing work 
suitable to the individual.

(6) No individual is denied benefits solely on the ground that the individual has failed or refused to 
register with a private employment agency or at any other placement facility that charges the job-seeker a 
fee for its services. However, an individual may count as one of the work contacts required for the week an 
in-person contact with a private employment agency.

(7) An individual is considered to have failed to make an effort to secure work if the department finds 
that the individual has followed a course of action designed to discourage prospective employers from 
hiring the individual in suitable work.

b. Number of employer contacts. “Earnestly and actively” may be interpreted in different manners, 
depending on the estimate of employment opportunities in an area. The number of employer contacts 
appropriate in an area of limited opportunities might be totally unacceptable in another area. The number of 
required contacts is dependent upon the condition of the local labor market, the duration of benefit 
payments, a change in the individual’s characteristics, job prospects in the community, and other factors as 
the department deems necessary. Reemployment activities must be recorded as directed by the department.

c. Exceptions. 
(1) Members of unions or professional organizations who normally obtain their employment through 

union or professional organizations are considered as earnestly and actively seeking work if they maintain 
active contact with the union’s business agent or with the placement officer in the professional 
organization. A paid-up membership must be maintained if this is a requirement for placement service. The 
trade, profession, or union to which the individual belongs must have an active hiring hall or placement 
facility, and the trade, profession, or union must be the source customarily used by employers in filling 
their job openings. Registering with the individual’s union hiring or placement facility is sufficient, except 
when all benefit rights to regular benefits are exhausted and Iowa is in an extended benefit period or similar 
program such as the federal supplemental compensation program. Mere registration at a union or reporting 
to a union hiring hall or registration with a placement facility of the individual’s professional organization 
does not satisfy the extended benefit systematic and sustained effort to find work, and individuals complete 
reemployment activities.

(2) The requirement for seeking work is waived if all of the following conditions apply:
1. The individual is attached to a regular job or industry.
2. The individual is a high-skilled worker. For purposes of this numbered paragraph, “high-skilled 

worker” means a worker whose job or position requires licensing, credentials, or specialized training.
3. The individual is on a short-term temporary layoff. For purposes of this numbered paragraph, 

“short-term temporary layoff” means a layoff period of 16 weeks or less due to seasonal weather conditions 
that impacts the ability to perform work related to highway construction, repair, or maintenance with a 
specific return-to-work date verified by the employer.

4. The individual otherwise qualifies for unemployment insurance benefits.
d. Week-to-week disqualification. Disqualification due to failure to conduct reemployment activities 

is made on a week-to-week basis and is not permanent.
e. Seniority rights. An individual who fails to exercise seniority rights to replace another employee 

with less seniority has the work search requirement waived during a period of regular benefits. This waiver 
does not apply to individuals receiving extended benefits or similar federal program benefits.

f. Search for work. 
(1) The group code is used to determine which individuals are required to make personal applications 

for work. Other factors, such as the condition of the local labor market, the duration of benefit payments, 
and a change in claimant characteristics, are also taken into consideration on a weekly basis.

(2) Individuals receiving partial benefits are exempt from making personal applications for work in 
any week they have worked and received wages from their regular employer. Individuals involved in hiring 
hall practices must keep in weekly touch with the business agent of that union in which they maintain 
membership. All other individuals must make contacts with such frequency as the department considers 
advisable, after considering job prospects in the community, the condition of the labor market and any other 
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factors that may have a bearing on the individual’s reemployment. A sincere effort must be made to find a 
job. A contact made merely for the sake of complying with the law is not good enough.

g. Job search assistance. Attendance at job search assistance classes, including reemployment 
services, that are sponsored by the department may be counted as one of the individual’s reemployment 
activities for that week.

This rule is intended to implement Iowa Code section 96.4(3).
[ARC 8789C, IAB 1/8/25, effective 2/12/25]
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