
641—88.1(135) Definitions. For the purpose of these rules, the following definitions will apply:
“Charitable organization” means the same as defined in Iowa Code section 135.24.
“Defend” means that the office of the attorney general will provide the individual volunteer health care 

provider and protected clinic with legal representation at no cost to the individual volunteer health care 
provider or protected clinic.

“Field dental clinic” means the same as defined in Iowa Code section 135.24.
“Free clinic” means the same as defined in Iowa Code section 135.24.
“Health care facility” means a residential care facility, a nursing facility, or an intermediate care 

facility for persons with an intellectual disability.
“Health care provider” means the same as defined in Iowa Code section 135.24.
“Health care services” means services received from a health care provider at a protected clinic or 

sponsor entity, as provided in Iowa Code section 135.24 and these rules, and approved in a protection 
agreement or sponsor entity agreement. The agreement covers “health care services” that are volunteer, 
uncompensated services. For those services to qualify as volunteer, uncompensated services under this 
chapter, the individual volunteer health care provider, health care provider, protected clinic, or sponsor 
entity will receive no compensation for any services provided under the agreement and shall not bill or 
accept compensation from the person, or any public or private third-party payor, for the specific services 
provided.

“Indemnify” means that the state of Iowa will pay all sums that the individual volunteer health care 
provider or protected clinic holding a protection agreement with the VHCPP is legally obligated to pay 
as damages because of any claim made against the individual volunteer health care provider or protected 
clinic that arises out of the provision of free health care services rendered or that should have been rendered 
by the individual volunteer health care provider or protected clinic.

“Individual volunteer health care provider” means any one of the health care providers defined in Iowa 
Code section 135.24 who has a fully executed protection agreement with the VHCPP.

“License” means a license, certification or registration issued to a person by a licensing authority that 
evidences the granting of authority to engage in a profession or occupation.

“Major surgical procedure” means a surgical procedure not ordinarily performed in a private 
provider’s office, free clinic, or specialty health care provider office and includes the surgery performed in 
a hospital as defined in Iowa Code section 135B.1(3) or an organized outpatient health facility.

“Minor surgical procedure” means a surgical procedure ordinarily performed in a private provider’s 
office, free clinic, or specialty health care provider office.

“Organized outpatient health facility” means a facility defined in Iowa Code section 10A.711.
“Permanent site” means a site at which free health care services will be provided on a continuous 

basis.
“Protected clinic” means field dental clinic, free clinic, or specialty health care provider office 

providing free care to the uninsured and underinsured. Each protected clinic has a signed protection 
agreement that provides for defense and indemnification of the protected clinic. The protection agreement 
will allow the protected clinic to deliver health care services to uninsured and underinsured persons as an 
agent of the state.

“Protection agreement” means a signed contract providing for defense and indemnification between 
an individual volunteer health care provider or protected clinic and the VHCPP. This agreement will 
allow the individual health care provider or protected clinic to deliver health care services to uninsured 
and underinsured persons as an agent of the state. The agreement covers “health care services” that are 
volunteer, uncompensated services. For those services to qualify as volunteer, uncompensated services 
under this chapter, the individual volunteer health care provider, health care provider, and protected clinic 
will receive no compensation for any services provided under the agreement and will not bill or accept 
compensation from the person, or any public or private third-party payor, for the specific services provided 
by the individual volunteer health care provider covered by the agreement.

“Specialty health care provider office” means the same as defined in Iowa Code section 135.24.
“Sponsor entity” or “sponsor entity clinic” means a hospital, clinic, free clinic, health care facility, 

health care referral program, charitable organization, specialty health care provider office, organized 
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outpatient health facility, or field dental clinic. Each sponsor entity has a fully executed sponsor entity 
agreement. The sponsor entity agreement will allow an individual volunteer health care provider to deliver 
health care services to uninsured and underinsured persons as an agent of the state.

“Sponsor entity agreement” means a signed contract between the VHCPP and a hospital, clinic, 
free clinic, health care facility, health care referral program, charitable organization, specialty health care 
provider office, organized outpatient health facility, or field dental clinic allowing an individual volunteer 
health care provider to deliver free health care services through the VHCPP at the sponsor entity location.

“Temporary site” means a site at which free health care services will be provided for a short period of 
time not to exceed three days. “Temporary site” includes but is not limited to temporary health fairs, flu 
shot clinics, and temporary sites that provide back-to-school physicals.

“Underinsured” means that a person does not have adequate insurance, which is determined on 
cost-exposure to family income with at least one of three indicators: (1) out-of-pocket medical expenses 
equal to or greater than 10 percent of income; (2) out-of-pocket medical expenses equal to or greater than 
5 percent of income if income is less than 200 percent of the federal poverty level; and (3) health plan 
deductibles equal to or greater than 5 percent of income.

“Volunteer health care provider program” or “VHCPP” means the volunteer health care provider 
program of the department.
[ARC 9956C, IAB 1/7/26, effective 3/1/26]
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