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441—174.7(232E) Investigation—duties of an investigator and school authorities.

174.7(1) Duties of an investigator. An investigator will do all the following:

a. Commence an investigation within 24 hours of the receipt of a credible report.

b. Based on a credible report received, if an investigator determines the alleged student abuse
constitutes a criminal act:

(1) Refer the matter to law enforcement, defer the department’s investigation, and work jointly with
law enforcement in law enforcement’s investigation. The investigator may share with law enforcement
information collected by the department during the joint investigation.

(2) If the investigation is deferred under this paragraph, resume the deferred investigation following
completion of the joint investigation if the investigator determines information collected during the joint
investigation warrants further investigation. The investigator will complete the resumed investigation
within 30 business days of its commencement and will submit a written investigation report to the entities
as specified under this rule upon the completion of the resumed investigation.

¢.  During the investigation:

(1) Interview the allegedly abused student, any witnesses or persons who may have knowledge of the
circumstances contained in the credible report, and the school employee allegedly involved in the incident
identified in the credible report.

(2) Conduct the interview of the allegedly abused student and any other student in a manner similar
to that specified in Iowa Code section 232.71B(7), relating to child abuse assessment interviews conducted
in facilities or schools as adapted for application to student abuse interviews in department policies and
procedures.

(3) Provide notification to the parent or guardian of the allegedly abused student in a manner similar
to that specified in ITowa Code section 232.71B(2), relating to the notification of parents regarding a child
abuse assessment as adapted for application to student abuse investigations in department policies and
procedures.

(4) Provide notification to the school employee allegedly involved in the incident in a manner similar
to that specified in Iowa Code section 232.71B(4), relating to the notification of a person alleged to have
committed child abuse as adapted for application to student abuse investigations in department policies and
procedures.

d. Complete the investigation within 30 business days of the date of receipt of the credible report
unless the investigation is deferred.

e. Include in the written investigation report the information specified in department policies and
procedures. At a minimum, the written investigation report will include all of the following:

(1) A general overview of the investigation.

(2) If the matter was not referred to law enforcement and the department’s investigation was not
deferred, a statement that, in the investigator’s opinion, the allegations in the credible report are either
substantiated or unsubstantiated.

(3) If the matter was referred to law enforcement, the department’s investigation was deferred, and
the joint investigation has not been completed, a statement that the allegations in the credible report are
inconclusive pending the results of the joint investigation.

(4) Any alternative status or disposition of the investigation.

(5) Any other information relevant to the investigation and the department’s determination relating to
the allegation of student abuse.

174.7(2) Duties of school authorities.

a. Granting access and immunity.

(1) The board of directors of a public school district or the authorities in charge of a nonpublic
school shall cooperate with the investigator by providing confidential access to the allegedly abused
student named in the credible report for the purpose of interviewing the student and shall allow the
investigator confidential access to other students for the purpose of conducting interviews to obtain relevant
information.

(2) The immunity granted by Iowa Code sections 232.73 and 235B.3(11) applies to participation in
good faith by boards of directors of a public school district and the authorities in charge of nonpublic
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schools, the facilities of a public school or nonpublic school, and public school districts in an investigation
and when providing confidential access to a student.

b.  The board of directors of a public school district or the authorities in charge of a nonpublic school
shall provide an investigator access to an allegedly abused student’s education records pursuant to 34 CFR
§99.31 as amended to August 1, 2025.
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