441—174.4(232E) Student abuse intake process—credible reports. 
    174.4(1) Following the referral of an identifiable source of a report of alleged student abuse to the student abuse intake process, the department will do all the following:
    a.  Assist the identifiable source in making a report of alleged student abuse. Reports shall be made in a manner similar to that specified in Iowa Code section 232.70 as adapted for application to student abuse reports in department policies and procedures.
    b.  Determine if the report of alleged student abuse is a credible report.
    c.  If the report of alleged student abuse is determined to be a credible report, refer the credible report to an investigator for investigation.
    174.4(2) Credible reports. To be a credible report, a report of alleged student abuse must be deemed to be both investigable and complete by the department.
    174.4(3) Investigable reports.
    a.  To be deemed investigable, a report of alleged student abuse must provide all the following details as specified in department policies and procedures:
    (1)  The person allegedly responsible for the act or omission is identifiable, was a school employee at the time of the alleged incident, and remains a school employee at the time the alleged abuse is reported.
    (2)  The alleged act or omission of the school employee is alleged to have occurred on school grounds during school time or on or at a school-related curricular or extracurricular activity.
    (3)  The alleged act or omission of the school employee resulted in injury or otherwise meets the definition of student abuse.
    (4)  The allegedly abused student is identifiable and is a student or was a student at the time of the alleged incident.
    b.  If the report of alleged student abuse is deemed not to be investigable, the report will be dismissed for lack of jurisdiction.
    c.  Not physical abuse.
    (1)  For the purposes of determining whether the alleged act or omission of a school employee constitutes physical abuse that meets the definition of student abuse under subparagraph 174.4(3)“a”(3), reasonable contact under circumstances described in Iowa Code section 280.21(2) does not constitute physical abuse.
    (2)  In determining the reasonableness of the contact or force used under subparagraph 174.4(3)“c”(1), the following factors will be considered:
    1.  The nature of the misconduct of the student, if any, precipitating the physical contact by the school employee.
    2.  The size and physical condition of the student.
    3.  The instrumentality used in making the physical contact.
    4.  The motivation of the school employee in initiating the physical contact.
    5.  The extent of injury to the student resulting from the physical contact.
    174.4(4) Complete reports.
    a.  To be deemed complete, a report of alleged student abuse must meet all the following conditions as specified in department policies and procedures. The report must:
    (1)  Contain information regarding the identifiable source making the allegation of student abuse; the student allegedly abused; the school employee allegedly involved in the alleged incident; any witnesses to the alleged incident; and any person who examined, counseled, or treated the student for the alleged abuse.
    (2)  Include a concise statement of the facts surrounding the alleged incident, including the date, time, and place of occurrence, if known.
    (3)  Be reduced to writing, signed by the identifiable source, and witnessed by a person of majority age. 
    b.  If a report of alleged student abuse is deemed incomplete by the department, the report will not be rejected unless either of the following conditions applies:
    (1)  The reporter of the alleged student abuse is not an identifiable source and does not sign the written report, and the report is not witnessed by a person of majority age.
    (2)  A reasonable person would conclude that the absence of the information missing from the report of alleged student abuse would render an investigation of the report futile or impossible.
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