
441—174.10(232E) Case record retention—protection of identifiable source—disclosure limitations. 
174.10(1) The department will retain the case record, including the intake report, the written 

investigation report, and all related supporting documentation, for three years from the date the written 
investigation report is submitted pursuant to paragraph 174.7(1)“e” to the director of the public school 
district or the authorities in charge of the nonpublic school, as applicable, and the board of educational 
examiners, if applicable.

174.10(2) The name and identity of the identifiable source of a report of alleged student abuse will 
not be disclosed with the following exceptions:

a. To department personnel and law enforcement involved in, and as necessary to perform official 
duties related to, the reporting and investigation of a specific allegation of student abuse.

b. To the board of educational examiners if the allegation of student abuse involves a school 
employee who is licensed, certified, or authorized by the board of educational examiners, or who holds 
an active statement of recognition issued by the board of educational examiners, as necessary to perform 
official duties related to the specific allegation of student abuse.

c. To other persons for good cause as determined by the department based on criteria specified in 
department policies and procedures.

174.10(3) Student abuse information.
a. Student abuse information is confidential and shall not be a public record under Iowa Code chapter 

22. The confidentiality of all student abuse information will be maintained, except as specifically provided 
in these rules and department policies and procedures.

b. Student abuse information may be shared with department personnel as necessary to perform 
official duties.

c. With the exception of the name and identity of the identifiable source, the disclosure of which 
is subject to subrule 174.10(2), any investigation report data and information and disposition data and 
information, as specified by department policies and procedures, may be disclosed, upon request, only to 
the following:

(1) The student named in the report of student abuse as the victim or the student’s attorney or guardian 
ad litem.

(2) The parent or guardian or the attorney for the parent or guardian of the student named in the report 
of student abuse as the victim.

(3) A person or the attorney for the person named in a report as having abused the student.
(4) Law enforcement involved in the investigation of the report of student abuse.
(5) The board of directors of the public school district or the authorities in charge of the nonpublic 

school, as applicable, and the board of educational examiners, if applicable, that received the written 
investigation report.

(6) The county attorney.
(7) The administrative law judge or court involved in a contested case proceeding or further review 

upon a finding that the information is necessary for the resolution of an issue arising in any phase of a case 
involving a determination of a substantiated allegation of student abuse.
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