
CHAPTER 17
PUBLIC RECORDS AND FAIR INFORMATION PRACTICES

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

495—17.1(17A,22) Definitions. As used in this chapter:
“Confidential record” means a record which is not available as a matter of right for examination and 

copying by members of the public under applicable provisions of law. Confidential records include records 
or information as described in Iowa Code section 97B.17, and records, or information contained in records, 
that are specified in Iowa Code section 22.7, or by other provision of law.

“Custodian” means the CEO or designee.
“Open record” means a record other than a confidential record.
“Personally identifiable information” means information about or pertaining to an individual in a 

record which identifies the individual and which is contained in a record system under the jurisdiction of 
the agency.

“Record” means all or part of a “public record” as defined in Iowa Code section 22.1 or 97B.17 
which is owned by or in the physical possession of the agency. IPERS also defines a record as information 
stored or preserved regardless of physical form. Record content, not record form, determines whether or not 
information constitutes a record. Any information documenting official final business, whether recorded on 
paper, reproduced on microfilm, entered in an electronic database, documented photographically, recorded 
in video or audio media, or documented using any other medium, constitutes a record. A record that is not 
confidential or otherwise exempt by federal or state law is termed an open record.

“Record system” means any group of records under the jurisdiction of the agency from which a 
confidential record or information may be retrieved.
[ARC 1887C, IAB 2/18/15, effective 3/25/15]

495—17.2(17A,22) Statement of policy, purpose and scope. Rescinded by 2026 Iowa Acts, Senate File 
2463, section 4, effective July 1, 2026.

495—17.3(17A,22) Requests for access to records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026.

495—17.4(17A,22) Access to confidential records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026. 

495—17.5(17A,22) Requests for treatment of a record as a confidential record and its withholding 
from examination. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective July 1, 2026.

495—17.6(17A,22) Procedure by which a person who is the subject of a record may have additions, 
dissents, or objections entered into certain records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026. 

495—17.7(17A,22) Consent to disclosure by the subject of a confidential record. Rescinded by 2026 
Iowa Acts, Senate File 2463, section 4, effective July 1, 2026.

495—17.8(17A,22) Notice to suppliers of information. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026.

495—17.9(17A,22) Disclosures without the consent of the subject. Rescinded by 2026 Iowa Acts, 
Senate File 2463, section 4, effective July 1, 2026.

495—17.10(17A,22) Routine use. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective 
July 1, 2026. 
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495—17.11(17A,22) Consensual disclosure of confidential records. Rescinded by 2026 Iowa Acts, 
Senate File 2463, section 4, effective July 1, 2026.

495—17.12(17A,22) Release to subject. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026.

495—17.13(17A,22) Availability of records. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026. 

495—17.14(17A,22) Personally identifiable information. This rule describes the nature and extent of 
personally identifiable information which is collected, maintained, and retrieved by personal identifier 
in record systems defined in rule 495—17.1(97B). For each record system, this rule describes the legal 
authority for the collection of that information and the means of storage of that information, and indicates 
whether a data processing system matches, collates, or permits the comparison of personally identifiable 
information in one record system with personally identifiable information in another record system. Record 
systems under the jurisdiction of the agency that are retrievable through the use of personal identifiers are 
described as follows:

17.14(1) IPERS personnel files and records. Personnel files of IPERS employees are maintained 
and kept under the jurisdiction of the agency and contain personal, private, and otherwise confidential 
records under Iowa Code section 22.7(11). It is unlikely that the personal and private information in these 
records can be separated from otherwise releasable information without identifying the subject or the 
employee’s family. These records contain names, social security numbers and other identifying numbers. 
Data processing systems permit the comparison of personally identifiable information in one record system 
with that in another system.

17.14(2) Iowa public employees’ retirement system. The retirement system possesses records that 
concern individual public employees who are covered by IPERS and their families. Records are collected 
in accordance with Iowa Code chapter 97B and are confidential records in part under Iowa Code sections 
22.7 and 97B.17. These records contain names, addresses, social security numbers, and other identifying 
numbers. Data processing systems permit the comparison of personally identifiable information in one 
record system with that in another system.

17.14(3) Vendor contracts. These are records pertaining to facilities management, training, investment 
management, and other services. These records are collected in accordance with Iowa Code chapter 97B 
and are confidential records in part under Iowa Code section 22.7. These records contain names, addresses, 
social security numbers, and other identifying numbers. Data processing systems permit the comparison 
of personally identifiable information in one record system with that in another system. Vendors that have 
access to personally identifiable information shall sign a data-sharing agreement as requested by IPERS.
[ARC 5489C, IAB 3/10/21, effective 4/14/21]

495—17.15(17A,22) Other groups of records routinely available for public inspection. This rule 
describes groups of records maintained by the agency other than those record systems retrieved by 
personally identifiable information as defined in rule 495—17.1(97B). These records are routinely 
available to the public subject to costs. However, these records may contain confidential information. 
In addition, the records listed in subrules 17.15(1) to 17.15(4), 17.15(6), and 17.15(9) may contain 
information about individuals. All records may be stored on paper, microfilm, tape or in automated data 
processing systems unless otherwise noted.

17.15(1) Rule-making records. Rule-making records may identify individuals making written or oral 
comments on proposed rules. This information is collected pursuant to Iowa Code section 17A.4. Public 
documents generated during the promulgation of agency rules, including notices and public comments, are 
available for public inspection. This information is not retrieved by individual identifier.

17.15(2) Board and committee records. Agendas, minutes, and materials presented to the board and 
committee within the agency are available from the agency except those records concerning closed sessions 
which are exempt from disclosure under Iowa Code section 21.5(4) or which are otherwise confidential 
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by law. These records may identify individuals who participate in meetings. This information is collected 
pursuant to Iowa Code section 21.3. This information is not retrieved by individual identifier.

17.15(3) Publications. News releases, annual reports, final project reports, newsletters, and brochures 
describing various programs are available from the agency. These publications may contain information 
about individuals, including staff or members of the board or committee. This information is not retrieved 
by individual identifier.

17.15(4) Statistical reports. Periodic reports of activity for various department programs are available 
from the department. This information is not retrieved by individual identifier.

17.15(5) Appeal decisions and advisory opinions. All final orders, decisions and opinions are open to 
the public except for information that is confidential according to rule 495—17.5(97B) or subrule 17.13(2). 
These records, collected under the authority of Iowa Code chapters 97B and 97C, may contain confidential 
information about individuals.

17.15(6) Published materials. The agency uses many legal and technical publications in its work. The 
public may inspect these publications upon request. Some of these materials may be protected by copyright 
laws. This information is not retrieved by individual identifier.

17.15(7) Policy manuals. The agency’s manuals containing the policies and procedures for programs 
administered by the agency are available at IPERS’ headquarters. This information is not retrieved by 
individual identifier.

17.15(8) Administrative records. These are records related to the budgets of the agency, the 
requisition of equipment and supplies, the payment of claims, and other accounting functions as well 
as records kept by the investments section, including information on investment policies and portfolios. 
Some investment information is partially confidential under Iowa Code sections 22.7 and 97B.17.

17.15(9) All other records not exempted from disclosure by law.

495—17.16(17A,22) Comparison of data processing systems. To the extent required by law, all data 
processing systems used by the agency permit the comparison of personally identifiable information in one 
record system with personally identifiable information in another record system.

495—17.17(17A,22) Applicability. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective 
July 1, 2026.

These rules are intended to implement Iowa Code chapter 97B.
[Filed 12/17/03, Notice 11/12/03—published 1/7/04, effective 2/11/04]

[Filed 12/1/05, Notice 10/26/05—published 12/21/05, effective 1/25/06]
[Filed 4/7/06, Notice 3/1/06—published 4/26/06, effective 5/31/06]
[Filed 5/3/07, Notice 3/28/07—published 5/23/07, effective 6/27/07]

[Filed ARC 1887C (Notice ARC 1800C, IAB 12/24/14), IAB 2/18/15, effective 3/25/15]
[Filed ARC 2402C (Notice ARC 2331C, IAB 12/23/15), IAB 2/17/16, effective 3/23/16]
[Filed ARC 5489C (Notice ARC 5359C, IAB 12/30/20), IAB 3/10/21, effective 4/14/21]

[Content rescinded by 2026 Iowa Acts, Senate File 2463, section 4—editorially removed in IAC 
Supplement 7/8/26, effective 7/1/26]
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