
CHAPTER 25
PUBLIC RECORDS AND

FAIR INFORMATION PRACTICES

Chapter exempt from chapter rescission pursuant to Iowa Code section 17A.7

189—25.1(17A,22) Definitions. As used in this chapter:
“Agency” in these rules means the Iowa credit union division.

189—25.3(17A,22) Requests for access to records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026. 

189—25.6(17A,22) Procedure by which additions, dissents, or objections may be entered into certain 
records. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective July 1, 2026.

189—25.9(17A,22) Disclosure without the consent of the subject. Rescinded by 2026 Iowa Acts, Senate 
File 2463, section 4, effective July 1, 2026.

189—25.10(17A,22) Routine use. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective 
July 1, 2026. 

189—25.11(17A,22) Consensual disclosure of confidential records. Rescinded by 2026 Iowa Acts, 
Senate File 2463, section 4, effective July 1, 2026.

189—25.12(17A,22) Release to subject. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026.

189—25.13(17A,22) Availability of records. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026.

189—25.14(17A,22) Personally identifiable information. This rule describes the nature and extent of 
personally identifiable information that is collected, maintained, and retrieved by the agency by personal 
identifier in record systems as defined in rule 189—25.1(17A,22). The credit union division does not 
currently have a data processing system which matches, collates, or permits the comparison of personally 
identifiable information in another record system. The record systems maintained by the agency which 
may contain personally identifiable information are the files of current and former agency employees. This 
information is collected pursuant to Iowa Code section 533.106.

189—25.15(17A,22) Other groups of records routinely available for public inspection. This rule 
describes groups of records maintained by the agency other than record systems as defined in 
rule 189—25.1(17A,22). These records are routinely available to the public. However, the agency’s files 
of these records may contain confidential information as discussed in rule 25.13(17A,22). In addition, the 
records listed in subrules 25.15(1) to 25.15(4) may contain information about individuals. All records are 
stored on paper.

25.15(1) Rule making. Rule-making records may contain information about individuals making 
written or oral comments on proposed rules. This information is collected pursuant to Iowa Code section 
17A.4. This information is not stored in an automated data processing system.

25.15(2) Credit union review board records. Agendas, minutes, and materials presented to the credit 
union review board are available from the office of the credit union division, except those records 
concerning closed sessions which are exempt from disclosure under Iowa Code section 21.5 or which 
are otherwise confidential by law. Credit union review board records contain information about people who 
participate in meetings. This information is collected pursuant to Iowa Code section 21.3. This information 
is not retrieved by individual identifier and is not stored in an automated data processing system.
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25.15(3) Publications. News releases, annual reports, project reports, agency newsletters, etc., are 
available from the office of the credit union division.

Agency news releases, project reports, and newsletters may contain information about individuals, 
including agency staff or members of agency councils or committees. This information is not retrieved by 
individual identifier and is not stored in an automated data processing system.

25.15(4) Orders issued by the superintendent. All findings of fact, conclusions of law, and orders 
issued by the superintendent of credit unions subsequent to a public hearing under the provisions of 
Iowa Code chapter 17A. These records may contain information about individuals making written or oral 
comments at the public hearing.

25.15(5) Published materials. The agency uses many legal and technical publications in its work. The 
public may inspect these publications upon request. Some of these materials may be protected by copyright 
law.

25.15(6) Policy manuals. The agency’s employees’ manual, containing the policies and procedures 
for programs administered by the agency, is available in the office of the agency. Subscriptions to all or part 
of the employees’ manual are available at the cost of production and handling. Requests for subscription 
information should be addressed to Iowa Credit Union Division, 200 E. Grand Avenue, Suite 370, Des 
Moines, Iowa 50309. Policy manuals do not contain information about individuals.

25.15(7) Reports to superintendent. Reports obtained by the superintendent of credit unions pursuant 
to the provisions of Iowa Code section 533.330. These reports are considered open reports.

25.15(8) Officers, directors and shareholders. Lists filed with the superintendent of credit unions 
pursuant to the provisions of Iowa Code section 533.204. These reports are considered open records.

25.15(9) Other records. All other records that are not exempted from disclosure by law.
These rules are intended to implement Iowa Code section 22.11.

[Filed 8/5/88, Notice 5/18/88—published 8/24/88, effective 9/30/88]
[Filed 12/10/08, Notice 11/5/08—published 12/31/08, effective 2/4/09]

[Content rescinded by 2026 Iowa Acts, Senate File 2463, section 4—editorially removed in IAC 
Supplement 7/8/26, effective 7/1/26]
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