
CHAPTER 11
PUBLIC RECORDS AND FAIR INFORMATION PRACTICES

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

161—11.1(17A,22,216) Definitions. As used in this chapter:
“Agency” means the Iowa civil rights commission.
“Confidential record” means a record which is not available as a matter of right for examination 

and copying by members of the public under applicable provisions of law. Confidential records include 
records or information contained in records that the agency is prohibited by law from making available for 
examination by members of the public, and records or information contained in records that are specified 
as confidential by Iowa Code section 22.7, or other provision of law, but that may be disclosed upon order 
of a court, the lawful custodian of the record, or by another person duly authorized to release the record. 
Mere inclusion in a record of information declared confidential by an applicable provision of law does not 
necessarily make that entire record a confidential record.

“Custodian” means the executive director, or a person lawfully delegated authority by the executive 
director to act for the agency in implementing Iowa Code chapter 22.

“Open record” means a record other than a confidential record.
“Personally identifiable information” means information about or pertaining to an individual in a 

record which identifies the individual and which is contained in a record system.
“Record” means the whole or a part of a “public record” as defined in Iowa Code section 22.1.
“Record system” means any group of records under the control of the agency from which a record may 

be retrieved by a personal identifier such as the name of an individual, number, symbol, or other unique 
retriever assigned to an individual.

161—11.2(17A,22,216) Statement of policy. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026.

161—11.3(17A,22,216) Requests for access to records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026.

161—11.4(17A,22,216) Access to confidential records. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026.

161—11.5(17A,22,216) Requests for treatment of a record as a confidential record and its 
withholding from examination. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective 
July 1, 2026.

161—11.6(17A,22,216) Procedure by which additions, dissents, or objections may be entered into 
certain records. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective July 1, 2026.

161—11.7(17A,22,216) Consent to disclosure by the subject of a confidential record. Rescinded by 
2026 Iowa Acts, Senate File 2463, section 4, effective July 1, 2026. 

161—11.8(17A,22,216) Notice to suppliers of information. Rescinded by 2026 Iowa Acts, Senate File 
2463, section 4, effective July 1, 2026.

161—11.9(17A,22,216) Disclosures without the consent of the subject. Rescinded by 2026 Iowa Acts, 
Senate File 2463, section 4, effective July 1, 2026.

161—11.10(17A,22,216) Routine use. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, effective 
July 1, 2026.
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161—11.11(17A,22,216) Consensual disclosure of confidential records. Rescinded by 2026 Iowa Acts, 
Senate File 2463, section 4, effective July 1, 2026.

161—11.12(17A,22,216) Availability of records. Rescinded by 2026 Iowa Acts, Senate File 2463, section 
4, effective July 1, 2026.

161—11.13(17A,22,216) Personally identifiable information. This rule describes the nature and extent 
of personally identifiable information which is collected, maintained, and retrieved by the agency by 
personal identifier in record systems as defined in rule 161—11.1(17A,22,216). Unless otherwise stated, 
the authority for this office to maintain the record is provided by Iowa Code chapter 216, the statutes 
governing the subject matter of the record, and the enabling statutes of the agency client, where applicable. 
The record systems maintained by the agency shall include but are not limited to the following:

11.13(1) Investigatory files. These files or records contain information collected or generated by Iowa 
civil rights commission staff or commissioners relating to any step in the complaint process beginning with 
the consideration or contemplation of filing a complaint up to the issuance of a notice of public hearing. 
Most of these records are paper files. However, some case management records and other records are in 
computer form. Those files are commonly indexed by the name of the opposing party. Some files are 
indexed by subject matter, witness, agency or other category.

11.13(2) Litigation files. These files or records contain information regarding litigation or anticipated 
litigation, which includes judicial and administrative proceedings. The records include pleadings, 
briefs, depositions, discovery material, docket sheets, documents, general correspondence, attorney-client 
correspondence, attorneys’ notes, memoranda, research materials, witness information, investigation 
materials, information compiled under the direction of the attorney, and case management records. Most of 
these records are paper files. However, some case management records and other records are in computer 
form. The files are generally maintained by division and are commonly indexed by the name of the 
opposing party. Some files are indexed by subject matter, witness, agency, or other category. The files 
contain materials which are confidential as attorney work product and attorney-client communications. 
Some materials are confidential under other applicable provisions of law or because of a court order. 
Persons wishing copies of pleadings and other documents filed in litigation should obtain these from the 
clerk of the appropriate court which maintains the official copy.

11.13(3) Records. State of Iowa files are a subpart of the complaint file system and contain general 
information on an individual or business including correspondence, investigative information, agency 
subpoenas, demands for information and responses. Work product information contained in the state of 
Iowa file is considered confidential. The records are subject to the same confidentiality provisions as are 
complaint files.

11.13(4) Personnel files. The Iowa civil rights commission and individual divisions maintain files 
containing information about employees and applicants for positions with the agency. The files contain 
payroll records, biographical information, medical information relating to disability, performance reviews 
and evaluations, disciplinary information, information required for tax withholding, information concerning 
employee benefits, affirmative action reports, and other information concerning the employer-employee 
relationship. Some of this information is confidential under Iowa Code section 22.7(11).

161—11.14(17A,22,216) Other groups of records. This rule describes groups of records maintained by 
the agency other than record systems as defined in rule 161—11.1(17A,22,216). The records listed may 
contain information about individuals. Unless otherwise designated, the authority for this office to maintain 
the record is provided by Iowa Code chapter 216, the statutes governing the subject matter of the record. 
Those privileges may render some or all of the following information confidential whether or not asserted 
in the description of the record. All records are stored both on paper and in automated data processing 
systems unless otherwise noted.

11.14(1) Administrative records. This includes documents concerning budget, property inventory, 
purchasing, yearly reports, office policies for employees, time sheets, printing and supply requisitions.
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11.14(2) Publications. The office receives a number of books, periodicals, newsletters, government 
documents, etc. These materials would generally be open to the public but may be protected by copyright 
law. Most publications of general interest are available in the state law library.

11.14(3) Office publications. This office issues a variety of materials including press releases, 
statistical reports, Iowa civil rights commission case reports and annual reports.

11.14(4) Rule-making records. Official documents executed during the promulgation of agency rules 
and public comments are available for public inspection.

11.14(5) Office manuals. Information in office manuals such as the investigator handbook are 
available for public inspection.

11.14(6) All other records. Records are open if not exempted from disclosure by law.

161—11.15(17A,22,216) Data processing systems. The data processing systems used by the agency 
compare personally identifiable information in one record system with personally identifiable information 
in another record system.

161—11.16(17A,22,216) Applicability. Rescinded by 2026 Iowa Acts, Senate File 2463, section 4, 
effective July 1, 2026.

161—11.17(17A,22,216) Access to file information. Rescinded by 2026 Iowa Acts, Senate File 2463, 
section 4, effective July 1, 2026.

[Filed emergency 5/13/88—published 6/1/88, effective 7/1/88]
[Filed 12/22/89, Notice 6/14/89—published 1/10/90, effective 2/14/90]
[Filed 1/29/93, Notice 11/25/92—published 2/17/93, effective 3/24/931]

[Filed ARC 8733B (Notice ARC 8560B, IAB 3/10/10), IAB 5/5/10, effective 6/9/10]
[Content rescinded by 2026 Iowa Acts, Senate File 2463, section 4—editorially removed in IAC 

Supplement 7/8/26, effective 7/1/26]

Effective date of 161—11.17(2), 11.17(4) and 11.17(5) delayed 70 days by the Administrative Rules Review Committee at its 
meeting held March 9, 1993; delayed until adjournment of the 1994 Session of the General Assembly by this Committee May 11, 
1993.
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