
CHAPTER 102
SUSPENSION AND REINSTATEMENT OF SUPPORT
Chapter rescission date pursuant to Iowa Code section 17A.7: 4/1/30
441—102.1(252B) Definitions. 
    “Caretaker” means a natural person with whom a child is residing and who is not legally entitled to receive support for that child pursuant to the order that is the subject of the pending suspension request.
    “Child” means the same as defined in Iowa Code section 252E.1.
    “Obligee” means a custodial parent or other natural person legally entitled to receive a support payment on behalf of a child.
    “Obligor” means a noncustodial parent or other natural person who is ordered to pay support pursuant to the order that is the subject of the pending suspension request.
    “Public assistance” means the same as defined in Iowa Code section 252H.2.
    “Spousal support” means either a set amount of monetary support, or medical support as defined in Iowa Code section 252E.1, for the benefit of a spouse or former spouse, including alimony, maintenance, or any other term used to describe these obligations.
    “Step change” means a change designated in a support order that specifies the amount of the child support obligation as the number of children entitled to support under the order changes.
    “Support” means the same as defined in Iowa Code section 252D.16 and will include support for a child.
    “Support for a child” means either a set amount of monetary support (child support and any applicable child care add-on), or medical support as defined in Iowa Code section 252E.1, for the benefit of a child. This term does not include spousal support as defined in this rule.
    “Support order” means the same as a “court order” as defined in Iowa Code section 252C.1.
[ARC 8968C, IAB 2/19/25, effective 4/1/25; ARC 9764C, IAB 11/26/25, effective 1/1/26]
441—102.2(252B) Availability of service—suspension by mutual consent. Child support services will provide suspension by mutual consent only with respect to support orders entered or registered in this state for which child support services is providing enforcement services in accordance with Iowa Code chapter 252B to collect current or accrued support.
    102.2(1) Suspension by mutual consent will only be provided if a court in this state would have continuing, exclusive jurisdiction to suspend and reinstate the order under Iowa Code chapter 252K.
    102.2(2) Suspension by mutual consent will be provided only if no prior request for suspension of all or part of a support order has been filed with child support services pursuant to Iowa Code section 252B.20 and no prior request for suspension of all or part of a support order has been served by child support services pursuant to Iowa Code section 252B.20A during the two-year period preceding the request.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.3(252B) Basis for suspension of support by mutual consent. 
    102.3(1) Reconciliation. Child support services will assist an obligor and obligee in suspending support for a child and, if contained in a child support order, spousal support, when the obligor and obligee are reconciled and are residing together, with at least one child entitled to support under the order, in the same household.
    102.3(2) Change in residency. Child support services will assist an obligor and obligee in suspending support for a child when the child is residing with the obligor; however, child support services will not assist in suspending any spousal support provisions of a support order on this basis. Child support services will also assist an obligor and obligee in suspending support for a child residing with a caretaker who has not requested services, if the child is not receiving public assistance.
    102.3(3) Affected children. Child support services will assist an obligor and obligee in suspending by mutual consent all or part of a support order if the basis for suspension as described in this rule applies to the children entitled to support under the order to be suspended as follows:
    a.  If the basis for suspension applies to all of the children, child support services will assist in suspending support obligations for all of the children.
    b.  If the basis for suspension applies to at least one but not all of the children and if the support order includes a step change, child support services will assist in suspending the support obligations for children for whom the basis for suspension applies.
    c.  If the basis for suspension applies to at least one but not all of the children and if the support order includes a child care add-on, child support services will assist in suspending the child care add-on if child support is being suspended for all of the children who are then subject to the child care add-on. If child support is not being suspended for all of the children who are then subject to the child care add-on and the support order does not apportion the child care add-on between those children, child support services will not assist in suspending the child care add-on. If the support order does not state whether a specific child care add-on amount is included in the step change amounts, child support services will assist in suspending support as set forth in paragraph 102.3(3)“b.”
    102.3(4) Limited to current support. The provisions for suspending support apply only toward ongoing or current support. Any support that has accrued prior to the entry of an order suspending support, including judgments for past periods of time, is unaffected by the suspension.
    102.3(5) Duration of conditions. The basis for suspension of support as provided in subrule 102.3(2) and subrule 102.3(3) must reasonably be expected to continue for not less than six months from the date a request for assistance to suspend is received by child support services.
[ARC 8968C, IAB 2/19/25, effective 4/1/25; ARC 9764C, IAB 11/26/25, effective 1/1/26]
441—102.4(252B) Request for assistance to suspend by mutual consent. 
    102.4(1) Submitting a request. The obligor and obligee subject to a support order being enforced by child support services may request that child support services assist in having the ongoing support provisions suspended as follows:
    a.  A request for suspension must be submitted to child support services using a request and affidavit form prescribed by the department.
    b.  Child support services will provide the request and affidavit form prescribed by the department to the obligor and obligee upon request.
    c.  Both forms must be signed by both the obligor and the obligee affected by the order to be suspended. In the event that current support payments are assigned to an individual or entity other than the obligee named in the original order, but may revert to the original obligee at a future date without court action, both the original obligee and the current assignee must sign both forms.
    d.  The affidavit form prescribed by the department must be notarized.
    e.  The request must contain sufficient information to allow child support services to identify the court order and parties involved, and a statement that the obligor and obligee expect the basis for suspension to continue for not less than six months.
    f.  If the obligor and obligee are requesting suspension of more than one order at the same time, the obligor and obligee will be required to submit only one copy of the request form prescribed by the department, identifying each order the request involves; however, the obligor and obligee will be required to submit a separate, signed and notarized affidavit form prescribed by the department for each order.
    102.4(2) Denying a request. Child support services will issue a written notice to the obligor and obligee indicating that a properly completed request is denied.
    a.  This notice will be sent by first-class regular mail to the last-known address of the obligor and obligee or, if applicable, to the last-known address of the obligor’s or obligee’s attorney.
    b.  If the basis for suspension is reconciliation, one notice will be sent to the address shared by the obligor and obligee. If the basis for suspension is a change in residency of the children entitled to support, a separate notice will be issued to the obligor and obligee at their respective last-known addresses.
    c.  The notice denying a request will indicate the reason for denial.
    d.  A request for suspension will be denied when the conditions specified in Iowa Code section 252B.20 or rule 441—102.2(252B) or 441—102.3(252B) are not met.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.5(252B) Order suspending support by mutual consent. To approve a request to suspend support, child support services will prepare and present to the district court an order suspending support as provided in Iowa Code section 252B.20.
    102.5(1) When the basis for suspension is reconciliation, the suspension will apply to any ongoing support provisions of the order, including medical support, with respect to any child residing with the parents and with respect to any spouse or former spouse entitled to support under the order to be suspended.
    102.5(2) When the basis for suspension is a change in residency of one or more of the children entitled to support, the suspension will apply to ongoing support provisions, including medical support, with respect to only the children entitled to support under the order who are residing with the obligor. Any spousal support also ordered in the same support order will remain unaffected by this action.
    102.5(3) A copy of the filed order will be sent by first-class regular mail to the last known address of the obligor and obligee, or, if applicable, to the last known address of the obligor’s or obligee’s attorney.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.6(252B) Suspension of enforcement of current support—suspension by mutual consent. Child support services will suspend enforcement actions intended to collect or enforce any current support obligation that would have accrued during the time the support obligation is suspended. Child support services will continue to provide all appropriate enforcement services to collect any support not suspended and any arrearages that accrued before the effective date of the suspension.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.7(252B) Availability of service—suspension by payor’s request. Child support services will provide suspension by payor’s request only with respect to support orders entered pursuant to Iowa Code chapter 252A, 252C or 252F for which child support services is providing enforcement services in accordance with Iowa Code chapter 252B to collect current or accrued support.
    102.7(1) Suspension by payor’s request will only be provided if a court in this state would have continuing, exclusive jurisdiction to suspend and reinstate the order pursuant to Iowa Code chapter 252K.
    102.7(2) Suspension by payor’s request will be provided only if no prior request for suspension of all or part of a support order has been filed with child support services pursuant to Iowa Code section 252B.20 and no prior request for suspension of all or part of a support order has been served by child support services pursuant to Iowa Code section 252B.20A during the two-year period preceding the request.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.8(252B) Basis for suspension of support by payor’s request. 
    102.8(1) Child residing with obligor or caretaker. Child support services will assist an obligor in suspending support for a child residing with the obligor or with a caretaker who has not requested unit services, if the child has been residing with the obligor or caretaker for more than 60 consecutive days.
    102.8(2) Orders eligible for suspension. 
    a.  Child support services will assist an obligor in suspending support for a child only when there is no order in effect regarding legal custody, physical care, visitation, or parenting time for the child.
    b.  If an order exists that contains language regarding legal custody, physical care, visitation, or parenting time for the child, child support services will deny the suspension request.
    102.8(3) Children on public assistance. The children for whom ongoing support is being suspended must not be receiving public assistance pursuant to Iowa Code chapter 239B or 249A or a comparable law of another state or foreign country, or if the children are receiving public assistance, the obligor must be considered to be a member of the same household as the children for the purposes of public assistance eligibility.
    102.8(4) Duration of conditions. The basis for suspension of support must reasonably be expected to continue for not less than six months from the date a request for assistance to suspend is received by child support services.
    102.8(5) Affected children. Child support services will assist an obligor in suspending by payor’s request all or part of a support order if the basis for suspension as described in this rule applies to the children entitled to support under the order to be suspended as follows:
    a.  If the basis for suspension applies to all of the children, child support services will assist in suspending support obligations for all of the children.
    b.  If the basis for suspension applies to at least one but not all of the children and if the support order includes a step change, child support services will assist in suspending the support obligations for children for whom the basis for suspension applies.
    c.  If the basis for suspension applies to at least one but not all of the children and if the support order includes a child care add-on, child support services will assist in suspending the child care add-on if child support is being suspended for all of the children who are then subject to the child care add-on. If child support is not being suspended for all of the children who are then subject to the child care add-on and the support order does not apportion the child care add-on between those children, child support services will not assist in suspending the child care add-on. If the support order does not state whether a specific child care add-on amount is included in the step change amounts, child support services will assist in suspending support as set forth in paragraph 102.8(5)“b.”
    102.8(6) Limited to current support. The provisions for suspending support apply only toward ongoing or current support. Any support that has accrued prior to the entry of an order suspending support, including judgments for past periods of time, is unaffected by the suspension.
[ARC 8968C, IAB 2/19/25, effective 4/1/25; ARC 9764C, IAB 11/26/25, effective 1/1/26]
441—102.9(252B) Request for assistance to suspend by payor’s request. The obligor subject to a support order being enforced by child support services may request that child support services assist in having the ongoing support provisions suspended as follows:
    102.9(1) Submitting a request. 
    a.  A request for suspension must be submitted to child support services using a form prescribed by the department.
    b.  Child support services will provide the request form prescribed by the department to the obligor upon request.
    c.  The request form must be signed by the obligor affected by the order to be suspended.
    d.  The request must contain sufficient information to allow child support services to identify the court order and parties involved and must attest that the children have lived in the obligor’s household or the caretaker’s household for more than 60 consecutive days and are expected to live there for at least six months.
    102.9(2) Submitting an affidavit. After receiving a valid request for suspension, child support services will provide the requestor with an affidavit form prescribed by the department.
    a.  The obligor must submit the affidavit for suspension to child support services. If the request for suspension is made pursuant to Iowa Code section 252B.20A(17), the caretaker must also submit an affidavit form prescribed by the department.
    b.  The affidavit prescribed by the department must be signed, attesting to the existence of the conditions under subrules 102.8(1) through 102.8(4). The affidavit must be notarized.
    c.  If the obligor is requesting suspension of more than one order at the same time, the obligor will be required to submit only one copy of the request form prescribed by the department, identifying each order the request involves; however, the obligor will be required to submit a separate, signed and notarized affidavit form prescribed by the department for each order.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.10(252B) Determining eligibility for suspension by payor’s request. Upon receipt of the request for suspension and the properly executed and notarized affidavit, child support services will review the request and the affidavit to determine that the criteria have been met.
    102.10(1) If the criteria are not met. If the criteria have not been met, child support services will issue a written notice to the obligor indicating that the request is denied.
    a.  The notice will be sent by first-class regular mail to the last-known address of the obligor or, if applicable, to the last-known address of the obligor’s attorney.
    b.  The notice will indicate the reason for denial and notify the obligor of the right to proceed through private counsel.
    102.10(2) If the criteria are met. If the criteria are met, child support services will proceed as follows:
    a.  Child support services will serve forms prescribed by the department and supporting documents on the obligee by any means provided in Iowa Code section 252B.26. The notice to the obligee will include all of the following:
    (1)  Information sufficient to identify the parties and the support order affected.
    (2)  An explanation of the procedure for suspension and reinstatement of support in this chapter.
    (3)  An explanation of the rights and responsibilities of the obligee to respond to the action.
    (4)  A statement that, within 20 days of service, the obligee must submit a signed and notarized response to child support services objecting to at least one of the assertions in subrules 102.8(1) through 102.8(4). The statement will inform the obligee that if, within 20 days of service, the obligee fails to submit a response as specified in this subparagraph, notwithstanding Rules of Civil Procedure 1.972(2) and 1.972(3), child support services will prepare and submit an order.
    b.  No sooner than 30 days after service on the obligee, child support services will do one of the following:
    (1)  If the obligee submits a signed and notarized objection to at least one of the assertions in subrules 102.8(1) through 102.8(4), deny the request and notify the parties in writing that the request is denied, providing reasons for the denial, and notifying the parties of the right to proceed through private counsel.
    (2)  If the obligee cannot be served, child support services will issue a written notice to the obligor indicating the request is denied, following the procedure described in subrule 102.10(2).
    (3)  If the obligee does not timely submit a signed and notarized objection to child support services, prepare an order following the procedure described in rule 441—102.11(252B).
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.11(252B) Order suspending support by payor’s request. After approving a request to suspend support and properly serving the obligee, child support services will prepare and present to the district court an order suspending support as provided in Iowa Code section 252B.20A.
    102.11(1) The suspension will apply to ongoing support provisions, including medical support, with respect to only the children entitled to support under the order who are residing with the obligor or caretaker.
    102.11(2) A copy of the filed order will be sent by first-class regular mail to the last-known address of the obligor and obligee or, if applicable, to the last-known address of the obligor’s or obligee’s attorney.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.12(252B) Suspension of enforcement of current support—suspension by payor’s request. Child support services will suspend enforcement actions intended to collect or enforce any current support obligation that would have accrued during the time the support obligation is suspended. Child support services will continue to provide all appropriate enforcement services to collect any support not suspended and any arrearages that accrued before the effective date of the suspension.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.13(252B) Request for reinstatement. Child support services may request that the court reinstate the suspended support obligation in accordance with the procedures found in Iowa Code sections 252B.20 and 252B.20A.
    102.13(1) Either the obligor or the obligee affected by the suspended order may request reinstatement by submitting a written request for reinstatement to child support services. The request must indicate that reinstatement is being requested and the reason for reinstatement and must contain sufficient information to identify the court order and parties involved. The request must also be signed by the requesting party.
    102.13(2) Child support services may, at its own initiative, request that the court reinstate a support obligation when it is determined that a child for whom the obligation was suspended is receiving public assistance benefits.
    102.13(3) Child support services will issue a written notice approving or denying the request to any obligor or obligee requesting reinstatement. This notice will be sent by first-class regular mail to the last-known address of the requesting party and will indicate any reason for denial.
    102.13(4) A properly completed request for reinstatement will be denied when any of the following conditions exist:
    a.  The request is made by someone other than the obligor, the obligee, or the obligor’s or obligee’s attorney.
    b.  Child support services is no longer providing enforcement services for the suspended order.
    c.  The request is received more than six months after the date of the filing of the order suspending support.
    d.  The request is for partial reinstatement of the suspended support order for some but not all of the children, and the order does not contain a step change.
    e.  A court in this state would not have continuing, exclusive jurisdiction to reinstate the order under Iowa Code chapter 252K.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.14(252B) Reinstatement. Child support services will follow the procedures in Iowa Code sections 252B.20 and 252B.20A in seeking to have the court reinstate a support order.
    102.14(1) Child support services will request that the court reinstate a spousal support provision previously suspended if the provision was included in the suspension in accordance with subrule 102.5(1) and if child support services receives a properly completed request from the obligor or the obligee.
    102.14(2) Child support services will seek to have the previously suspended support for a child reinstated when the conditions in paragraph 102.14(2)“a” or “b” are met. This provision will not prohibit any party, including child support services, from taking other action to establish support as provided for by law.
    a.  The basis for suspension no longer applies to any of the children for whom support was suspended; or
    b.  The basis for suspension continues to apply to some but not all of the children for whom support was suspended, and there is a step change in the order.
    102.14(3) Child support services will seek to have a previously suspended child care add-on reinstated when seeking to reinstate child support for one or more children who are subject to the child care add-on.
[ARC 8968C, IAB 2/19/25, effective 4/1/25; ARC 9764C, IAB 11/26/25, effective 1/1/26]
441—102.15(252B) Reinstatement of enforcement of support. If a suspended support obligation is reinstated, child support services will also reinstate all appropriate enforcement measures to enforce all reinstated ongoing support provisions of the support order.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.16(252B) Temporary suspension becomes final. The temporary suspension of a support order under this chapter will become final if not reinstated in accordance with Iowa Code sections 252B.20 and 252B.20A.
[ARC 8968C, IAB 2/19/25, effective 4/1/25]
441—102.17(17A) Right of appeal. Department actions under this chapter are not subject to administrative appeal under 441—Chapter 2506.
[ARC 8968C, IAB 2/19/25, effective 4/1/25; Editorial change: IAC Supplement 6/10/26]
These rules are intended to implement Iowa Code chapter 252B.
[Filed ARC 8968C (Notice ARC 8558C, IAB 12/25/24), IAB 2/19/25, effective 4/1/25]
[Filed ARC 9764C (Notice ARC 9582C, IAB 10/1/25), IAB 11/26/25, effective 1/1/26]
[Editorial change: IAC Supplement 6/10/26]
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