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Civil Rights[161]

CIVIL RIGHTS, OFFICE OF|161]
[Prior to 7/23/25, see Civil Rights Commission[161]]

CHAPTER 1
RULES OF PRACTICE

Organization and administration

Reserved
Forms
Referral and deferral agencies
CHAPTER 2
GENERAL DEFINITIONS
Definitions
CHAPTER 3
COMPLAINT PROCESS

Initiation of complaint

Timely filing of the complaint

Jurisdictional review

Amendment process

Notice of the complaint

Preservation of records

Reserved

Mediation

Reserved

Document submission process

Reserved

Initial investigation of complaint—tier one investigation
Reserved

Secondary investigative process—tier two investigation
Conclusion of investigation

Reserved

Protective orders

Investigative subpoenas

Postinvestigation determination

Postprobable cause process

Reserved

Alternatives to agency process—administrative release/right-to-sue
Reserved

Withdrawal process

Periodic review and administrative closure

Reserved

Procedure to reopen

Reserved

Access to file information

Miscellaneous

CHAPTERS 4 and 5

Reserved

CHAPTER 6
DISCRIMINATION IN CREDIT

Definitions
Practices prohibited
Credit inquiries
Exceptions
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CHAPTER 7

Reserved

CHAPTER 8
DISCRIMINATION IN EMPLOYMENT

Definitions

Bona fide occupational qualifications

Preemployment inquiries

Reserved

Reasonable accommodations—assessment and placement
Physical examinations

Disability arising during employment

Reserved

Retirement plans and benefit systems

CHAPTER 9
DISCRIMINATION IN HOUSING

Construction of chapter

Definitions

Interpretation of various housing provisions

Interpretation of provisions affecting court actions regarding alleged discriminatory housing or
real estate practices occurring after July 1, 1991

Commission procedures regarding complaints based on alleged unfair or discriminatory practices
occurring after July 1, 1991

Discovery methods in cases of alleged discrimination in housing

Scope of discovery

Protective orders

Interrogatories

Requests for admission

Effect of admission

Production of documents and things and entry upon land for inspection and other purposes

Procedures for documents and inspections

Physical and mental examination of persons

Report of health care practitioner

Consequences of failure to make discovery

Depositions upon oral examination

Notice for oral deposition

Conduct of oral deposition

Reading and signing depositions

Certification and return; copies

Before whom taken

Deposition subpoena

Costs of taking deposition

Irregularities and objections

Service of discovery

Appeals

Representation of commission

CHAPTER 10
DISCRIMINATION IN PUBLIC ACCOMMODATIONS

Statement of purpose
Discrimination prohibited

CHAPTER 11
PUBLIC RECORDS AND FAIR INFORMATION PRACTICES
Definitions
Reserved

Personally identifiable information
Other groups of records
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11.15(17A,22,216) Data processing systems
CHAPTERS 12 to 14
Reserved
CHAPTER 15
MISCELLANEOUS PROVISIONS
15.1(216) Partial invalidity
15.2(216) Availability of rules
CHAPTERS 16 to 2505
Reserved
CHAPTER 2506
CONTESTED CASES
2506.26(17A) Final decision
2506.27(17A) Appeals and review

2506.29(17A) Stays of commission actions
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