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CHAPTER 1
ORGANIZATION AND OPERATION

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—1.1(ExecOrd48) Purpose. This chapter describes the organization and operation of the Iowa 
commission on volunteer service (herein generally referred to as the commission), including the offices 
where and the means by which any interested person may obtain information and make submittals or 
requests.

817—1.2(ExecOrd48) Organization and operation. 
1.2(1) Location. The commission is located at 321 East 12th Street, Des Moines, Iowa 50319; 

telephone 1.800.308.5987. Office hours are 8 a.m. to 4:30 p.m., Monday to Friday. Offices are closed on 
Saturdays and Sundays and on official state holidays designated in accordance with state law.

1.2(2) The commission. The commission consists of 15 to 25 voting members and functions under the 
leadership of a chairperson. Each member, appointed in accordance with federal and state guidelines, 
serves a three-year term scheduled so that no more than one-third of the appointments will expire in the 
same year.

1.2(3) Meetings. The commission shall meet at regular intervals at least four times annually. 
Additional meetings may be called at the discretion of the chairperson. All meetings are open to the public 
in accordance with the open meetings law, Iowa Code chapter 21.

a. Chairperson. The chairperson of the commission presides at each meeting. Members of the public 
may be recognized at the discretion of the chairperson.

b. Public notice. The commission shall give advance public notice of the time and place of each 
commission meeting. The notice will include the specific date, time, and place of the meeting.

c. Quorum. A quorum shall consist of half of the current voting members of the commission plus 
one. When a quorum is present, a position is carried by an affirmative vote of the majority of commission 
members eligible to vote. A commissioner is eligible to vote in person, by telephone hook-up, or by proxy 
executed in writing to the chairperson prior to the meeting. A proxy shall be valid only for one meeting.

d. Termination. Any commissioner who does not attend three or more consecutive regular meetings 
or who attends less than one-half of the regular meetings within a 12-month period shall be considered to 
have resigned from the commission.

e. Resignations. A commissioner wishing to resign may do so by submitting a letter of resignation to 
the governor and sending a copy to the commission chairperson.

f. Public presentations. A specific time is set aside at each meeting for the public to address the 
board. As a general guideline, a limit of five minutes will be allocated for each of these presentations. If a 
large group seeks to address a specific issue, the chairperson may limit the number of speakers. To address 
the board, individuals are encouraged to notify the commission staff at least 72 hours in advance of the 
meeting.

1.2(4) Minutes. The minutes of all commission meetings shall be recorded and kept in the 
commission office.

1.2(5) Records. The records of all of the business transacted and other information with respect to the 
operation of the commission are public records and shall be kept on file in the commission office. All 
records, except statements specified as confidential under these rules, are available for inspection during 
regular business hours. (Copies of up to ten pages of records may be obtained without charge. The cost of 
reproduction will be charged for pages in excess of ten. The charge may be waived by the executive 
director.)

1.2(6) Submission and requests. Inquiries, submissions, petitions, and other requests directed to the 
commission shall be made by letter addressed to the executive director at the address listed in subrule 
1.2(1). Any person may petition for a written or oral hearing before the commission. All requests for a 
hearing must be in writing and state the specific subject to be discussed and the reasons why a personal 
appearance is necessary if one is requested.
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1.2(7) Committees. The chairperson may establish committees including an executive committee that 
may conduct commission business as necessary between scheduled meetings. The chairperson may appoint 
commissioners and noncommissioners to serve on the committees. Noncommissioners shall not serve on 
the executive committee.
[ARC 5238C, IAB 10/21/20, effective 11/25/20; Editorial change: IAC Supplement 12/25/24]

These rules are intended to implement
Executive Order Number 48

.
[Filed 11/16/94, Notice 6/22/94—published 12/7/94, effective 1/11/95]
[Filed 3/11/04, Notice 1/21/04—published 3/31/04, effective 5/5/04]

[Filed ARC 5238C (Notice ARC 5086C, IAB 7/15/20), IAB 10/21/20, effective 11/25/20]
[Editorial change: IAC Supplement 12/25/24]
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CHAPTER 2
RULE MAKING

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—2.1(ExecOrd48) Initiation of rule-making procedures. 
2.1(1) Any person may request the commission to adopt, amend, or rescind a rule by making the 

request in writing to the commission coordinator clearly stating the intent, purposes, and general language 
of the desired rules.

2.1(2) The commission shall act upon the request within 60 days after its submission in accordance 
with Iowa Code section 17A.7.

2.1(3) The commission may initiate rule-making procedures upon its own motion in accordance with 
Iowa Code section 17A.4.

817—2.2(ExecOrd48) Procedures for oral or written presentations. 
2.2(1) Except where oral or written presentations are deemed unnecessary by the commission in 

accordance with Iowa Code section 17A.4(2), the commission shall allow for the submission of oral or 
written presentations or both prior to its adoption of any rules.

2.2(2) Interested persons shall have at least 20 days from the date of publication of notice in the Iowa 
Administrative Bulletin to submit written requests for oral presentations or to submit written presentations.

2.2(3) Notice of date, time, and place of oral presentations by requesting parties will be published in 
the Iowa Administrative Bulletin at least 20 days in advance of the hearing.

2.2(4) Interested parties may be requested to supplement oral presentations with written presentations 
at the discretion of the commission.

These rules are intended to implement
Executive Order Number 48

.
[Filed 11/16/94, Notice 6/22/94—published 12/7/94, effective 1/11/95]
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CHAPTER 3
DECLARATORY RULINGS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—3.1(ExecOrd48) Declaratory rulings. The commission shall provide declaratory rulings as to 
applicability of any statutory provision, rule, or other written statement of law or policy, decision or order 
when petitioned to do so by the public where, in the judgment of the commission, it is necessary or helpful 
for them to conduct their affairs in accordance with the law.

Requests for declaratory rulings shall be made to the commission coordinator in writing.
Within 30 days after submission of a request for declaratory ruling, the commission shall issue a ruling 

on the rule, statute, or policy in question. The ruling shall be in writing.
The commission may decline to rule when, in the judgment of the commission, the ruling would be 

beyond the commission’s realm of authority, when no clear answer is determinable, or when the issue 
presented is pending resolution by a court of Iowa or by the attorney general.

817—3.2(ExecOrd48) Procedure for informal settlements in contested cases. Unless precluded by 
statute, informal settlement of disputes over rules of the commission that may otherwise result in contested 
case proceedings as prescribed in Iowa Code section 17A.12 shall be encouraged. All informal settlements 
shall be made by the commission coordinator subject to ratification by the commission and by the parties 
contesting the rule in question. The settlement shall be expressed in a written stipulation representing an 
informed mutual consent.

These rules are intended to implement
Executive Order Number 48

.
[Filed 11/16/94, Notice 6/22/94—published 12/7/94, effective 1/11/95]
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CHAPTER 4
Reserved

Volunteer Service[817]IAC 2/5/25 Ch 4, p.1



Volunteer Service[817]Ch 4, p.2 IAC 2/5/25



CHAPTER 5
DUE PROCESS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—5.1(ExecOrd48) Appeals. 
5.1(1) Commission staff decisions. Administrative staff of the commission shall make all decisions in 

accordance with established policies and administrative rules of the Iowa commission on volunteer service 
and published policies from the Corporation for National Service.

a. Appeal of commission staff decision. If an individual, agency, or reasonable representative of 
commission business disagrees with a staff decision, that party has the right to appeal to the full 
commission. The appeal shall be in the form of a public hearing. The appellant must request the hearing in 
writing to the executive director within 14 calendar days of receiving the written notice of the staff 
decision. The written request shall clearly set forth the issues being contested and provide evidence 
supporting the claims. In order to be considered by the full commission, the request shall be based upon 
one or more of the following grounds:

(1) The staff’s decision was in violation of federal law.
(2) The staff’s decision was in violation of Iowa state law.
(3) The staff’s decision was in violation of published Corporation for National Service guidelines or 

published Iowa commission on volunteer service rules.
(4) The staff’s decision was made in an unreasonable and arbitrary or capricious manner.
All written evidence provided by the appellant will be mailed to commission members no later than 7 

calendar days before the scheduled hearing for the commissioners’ consideration. Commission staff will 
also be afforded the right to present a written explanation of the staff decision. This explanation shall be 
mailed at the same time as the appellant’s materials.

b. Hearing. 
(1) The executive director shall set a date for the hearing within 30 calendar days from the date the 

request was received. The hearing date will be set as soon as reasonable, and in no event later than 60 
calendar days from the date the request was received.

(2) The executive director shall establish the procedural guidelines of the hearing in accordance with 
the uniform rules on contested cases as published in the Iowa Administrative Code. The executive director 
will notify the appellant and commission members of the hearing procedures no later than 14 calendar days 
before the designated hearing date.

(3) The commission chairperson shall preside at the hearing. If the chairperson is not able to preside, 
the commission vice-chairperson shall be the designated substitute. The commission chairperson shall 
appoint a representative of the commission to preside if neither the chairperson or vice-chairperson is able 
to preside.

(4) After commission consideration of all evidence presented, the presiding officer shall call for a roll-
call vote of the commission members. A quorum must be present to take an official vote of the commission 
on the appeal. A simple majority vote of the eligible voting members of the commission is required for a 
decision. The presiding officer shall announce the result of the roll-call vote. The commission’s decision is 
final and binding on all parties.

(5) Written notice of the commission’s decision on the appeal shall be mailed to the appellant within 
10 days of the hearing.

5.1(2) Committee decisions. Committees of the commission shall make all decisions in accordance 
with established policies and administrative rules of the Iowa commission on volunteer service and 
published policies from the Corporation for National Service.

a. Appeal of committee decision. If an individual, agency, or representative of commission business 
disagrees with a committee decision, that party has the right to appeal to the full commission. The appeal 
shall be in the form of a public hearing. The appellant must request the hearing in writing to the executive 
director within 14 calendar days of receiving the written notice of the committee decision. The written 
notice shall clearly set forth the issues being contested and provide evidence supporting the claims. In order 
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to be considered by the full commission, the request shall be based upon one or more of the following 
grounds:

(1) The committee’s decision was in violation of federal law.
(2) The committee’s decision was in violation of Iowa state law.
(3) The committee’s decision was in violation of published Corporation for National Service 

guidelines or published Iowa commission on volunteer service rules.
(4) The committee’s decision was made in an unreasonable and arbitrary or capricious manner.
All written evidence provided by the appellant will be mailed to commission members no later than 7 

calendar days before the scheduled hearing for the commissioners’ consideration. The committee 
chairperson will also be afforded the right to present a written explanation of the committee’s decision. This 
explanation shall be mailed at the same time as the appellant’s materials.

b. Hearing. 
(1) The executive director shall set a date for the hearing within 30 calendar days from the date the 

request was received. The hearing date will be set as soon as reasonable, and in no event later than 60 
calendar days from the date the request was received.

(2) The executive director shall establish the procedural guidelines of the hearing in accordance with 
the uniform rules on contested cases as published in the Iowa Administrative Code. The executive director 
will notify the appellant and commission members of the hearing procedures no later than 14 calendar days 
before the designated hearing date.

(3) The commission chairperson shall preside at the hearing. If the chairperson is not able to preside, 
the commission vice-chairperson shall be the designated substitute. The commission chairperson shall 
appoint a representative of the commission to preside if neither the chairperson or vice-chairperson is able 
to preside.

(4) After commission consideration of all evidence presented, the presiding officer shall call for a roll-
call vote of the commission members. A quorum must be present to take an official vote of the commission 
on the appeal. A simple majority vote of the eligible voting members of the commission is required for a 
decision. The presiding officer shall announce the result of the roll-call vote. The commission’s decision is 
final and binding on all parties.

(5) Written notice of the commission’s decision on the appeal shall be mailed to the appellant within 
10 days of the hearing.

This rule is intended to implement
Executive Order Number 48

.
[Filed 11/16/94, Notice 6/22/94—published 12/7/94, effective 1/11/95]
[Filed 3/11/04, Notice 1/21/04—published 3/31/04, effective 5/5/04]
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CHAPTER 6
PUBLIC RECORDS AND FAIR INFORMATION PRACTICES

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

The Iowa commission on volunteer service hereby adopts, with the following exceptions and 
amendments, rules of the Governor’s Task Force on Uniform Rules Agency Procedures relating to public 
records and fair information practices which are printed in the first Volume of the Iowa Administrative 
Code.

817—6.1(17A,22) Definitions. As used in this chapter:
“Agency.” In lieu of “(official or body issuing these rules)” insert “Iowa Commission on Volunteer 

Service”.

817—6.3(17A,22) Requests for access to records. 
6.3(1) Location of record. In lieu of “(insert agency head)”, insert “Commission coordinator”; and in 

lieu of “(insert agency name and address)”, insert “Iowa Commission on Volunteer Service, 321 East 12th 
Street, Des Moines, Iowa 50319”.

6.3(2) Office hours. In lieu of “(insert customary office hours and, if agency does n have customary 
office hours of at least thirty hours per week, insert hours specified in Iowa Code section 22.4)”, insert “8 
a.m.  to 4:30 p.m., Monday through Friday, except holidays”.

6.3(7) Fees. 
c. Supervisory fee. In lieu of “(specify time period)” insert “one hour”.

[Editorial change: IAC Supplement 12/25/24]

817—6.6(17A,22) Procedure by which additions, dissents, or objections may be entered in certain 
records. In lieu of “(designate official)”, insert “the Iowa commission on volunteer service”.

817—6.9(17A,22) Routine use. 
6.9(1) Defined. “Routine use” means the disclosure of a record without the consent the subject or 

subjects, for a purpose which is compatible with the purpose for which the record was collected. It includes 
disclosures required to be made by statute other than the public records law, Iowa Code chapter 22.

6.9(2) To the extent allowed by law, the following are considered routine uses of all agency records:
a. Disclosure of officers, employees, and agents of the agency who have a need for the record in the 

performance of their duties. The custodian of the record may, upon request of an officer or employee, or on 
the custodian’s own initiative, determine what constitutes legitimate need to use confidential records.

b. Disclosure of information indicating an apparent violation of the law to appropriate law 
enforcement authorities for investigation and possible prosecution, civil court action, or regulatory order.

c. Disclosure to the department of inspections and appeals regarding matters in which performs 
services or functions on behalf of the agency.

d. Transfers of information within the agency, to other state agencies, or to local units government, as 
appropriate, to administer the program for which the information is collected.

e. Information released to staff of federal and state entities for audit purposes or to determine whether 
the agency is operating a program lawfully.

f. Any disclosure specifically authorized by the statute under which the record is collected or 
maintained.

817—6.10(17A,22) Consensual disclosure of confidential records. 
6.10(1) Consent to disclosure by a subject. The subject may consent in writing to agency disclosure of 

confidential records as provided in rule 6.7(17A,22).
6.10(2) Complaints to public officials. A letter from a subject of a confidential record to a public 

official which seeks the official’s intervention on behalf of the subject in a matter that involves the agency 
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may be treated as an authorization to release sufficient information about the subject to the official to 
resolve the matter.

817—6.11(17A,22) Release to subject. The subject of a confidential record may file a written request to 
review the subject’s confidential records. However, the agency need not release the following records to the 
subject:

1.  The identity of a person providing information to the agency when the information is authorized as 
confidential pursuant to Iowa Code subsection 22.7(18).

2.  The work product of an attorney or otherwise privileged information.
3.  Peace officers’ investigative reports, except as required by Iowa Code subsection 22.7(5).
4.  Those otherwise authorized by law.

817—6.12(17A,22) Availability of records—volunteer service commission. Transferred to 441—
9.19(22), IAC Supplement 6/14/23.

These rules are intended to implement Iowa Code chapters 17A and 22 and
Executive Order No. 48

.
[Filed 11/16/94, Notice 6/22/94—published 12/7/94, effective 1/11/95]

[Editorial change: IAC Supplement 6/14/23]
[Editorial change: IAC Supplement 12/25/24]
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CHAPTER 7
RETIRED AND SENIOR VOLUNTEER PROGRAM (RSVP)

Rescinded ARC 9142C, IAB 4/16/25, effective 6/1/25
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CHAPTER 8
IOWA YOUTH MENTORING PROGRAM CERTIFICATION

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

The purpose of the Iowa mentoring partnership is to certify mentoring programs that meet standards 
outlined in the Elements of Effective Practice for Mentoring™, published by the National Mentoring 
Partnership, that have been established for youth mentoring programs. The Iowa mentoring partnership also 
provides training, resources and support services to local mentoring programs. In partnership with certified 
programs, the Iowa mentoring partnership strives to increase the capacity of mentoring programs, raise 
statewide awareness of the positive benefits of mentoring children and youth, promote effective screening 
and safety procedures, and enhance the quality of mentoring relationships in Iowa.
[ARC 9574B, IAB 6/29/11, effective 8/3/11; ARC 0439C, IAB 11/14/12, effective 12/19/12]

817—8.1(15H) Definitions. 
“Certification” means the process for identifying youth mentoring programs as meeting the criteria for 

effective practice in order to become eligible for financial and technical assistance.
“Commission” means the Iowa commission on volunteer service.
“Conditional certification” means a temporary certification identifying a youth mentoring program 

before the program is fully operational in order for the program to apply for financial and technical 
assistance.

“Mentoring certification application” means the application, which was developed by the Iowa 
mentoring partnership and Iowa commission on volunteer service and which can be adopted by all agencies 
and departments of state government to determine an applicant’s designation as a certified mentoring 
program. The application contains information that can be used to determine an applicant’s designation as a 
certified mentoring program.

“Mentoring program” or “youth mentoring program” means a program that provides older mentors to 
youth, provided that the program meets all of the following requirements:

1.  The program is located in this state;
2.  The program is operated as a public or private not-for-profit entity, part of a school or area 

education agency, or part of a faith-based community;
3.  Youth served by the program are between the ages of 5 and 23.

[ARC 9574B, IAB 6/29/11, effective 8/3/11]

817—8.2(15H) Certification. Based on each mentoring program’s self-assessment (completed via the 
mentoring certification application), the commission is responsible for ascertaining whether a youth 
mentoring program is qualified to be designated as a certified mentoring program.

8.2(1) Full certification. Before a mentoring program can participate in the Iowa mentoring 
partnership, it must be certified by the commission.

a. A review team shall review applications from youth mentoring programs to determine whether the 
mentoring programs are eligible to participate in the program.

b. Full certification means the commission has determined that the youth mentoring program has met 
the established standards.

c. Applications for mentoring program certification are available from the Iowa Commission on 
Volunteer Service, 321 East 12th Street, Des Moines, Iowa 50319 and the Iowa mentoring partnership’s 
website (www.iowamentoring.org).

d. Applicants shall receive written notification of the commission’s decision.
e. To remain in good standing as a program with full certification, mentoring programs must verify 

continued certification by submitting required reports.
8.2(2) Conditional certification. Some mentoring programs are temporarily certified before the 

program becomes fully operational or before the program has met the standards for full certification.
a. Conditional certification may be in effect for six months and may be used for the purpose of 

applying for financial and technical assistance available to certified mentoring programs. The commission 
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may grant an extension of conditional certification if it is determined that significant progress is being 
made toward meeting the requirements for full certification.

b. The mentoring program name will not be included on the Iowa mentoring partnership Web site, 
nor will the program be referred potential mentors, until the mentoring program has been fully certified. 
The Web site of the Iowa mentoring partnership is www.iowamentoring.org.

c. It shall be the responsibility of the mentoring program to notify the commission when the program 
believes it has met the certification criteria.

d. Additional documentation may be required of new mentoring programs to verify elements of the 
application. Mentoring programs may be requested to provide documentation of continued eligibility at any 
time during and after conditional certification.

8.2(3) Recertification. Certified youth mentoring programs shall submit verification of continued 
eligibility to the commission at least every two years.

a. The form for recertification shall be provided by the commission.
b. Other documents and regular reporting will be requested throughout the certification period to 

verify the continuing eligibility of the mentoring program.
8.2(4) Documentation. Various and specific documentation may be required by the commission 

during the certification process. Each program shall provide relevant information upon the commission’s 
request in order to be considered for certification.

Applications shall be signed by an authorized representative of the organization.
8.2(5) Reapplication. A mentoring program may reapply upon proof of compliance with Iowa youth 

mentoring program certification standards. Any program that is denied certification or decertified for any 
reason bears the burden of proving that all deficiencies previously cited have been corrected. Corrections 
shall be in accordance with requirements of the Iowa mentoring partnership. Applications may be requested 
from the Iowa Commission on Volunteer Service, 321 East 12th Street, Des Moines, Iowa 50319, or the 
Iowa mentoring partnership’s website (www.iowamentoring.org).

8.2(6) Notification. The commission shall be notified within 30 days following a change in the 
mentoring program director or authorized representative of the certified mentoring program.
[ARC 9574B, IAB 6/29/11, effective 8/3/11; Editorial change: IAC Supplement 12/25/24]

817—8.3(15H) Description of application. The Iowa mentoring partnership application requires 
information about individuals who manage and administer the local mentoring program.

8.3(1) Specific questions are included on the application regarding mentoring program operations, 
screening and safety procedures, training, number of mentors and mentees, structure of the program, and 
other information to determine whether the program meets the certification standards established in rules 
817—8.4(15H) and 817—8.5(15H).

8.3(2) Information contained in the application may be reviewed by the applicant upon request to the 
Iowa Commission on Volunteer Service, 321 East 12th Street, Des Moines, Iowa 50319. Material to be 
added to a file may be sent to the commission at the above address.
[ARC 9574B, IAB 6/29/11, effective 8/3/11; ARC 0439C, IAB 11/14/12, effective 12/19/12; Editorial change: IAC Supplement 
12/25/24]

817—8.4(15H) Basis for certification standards. The commission has established standards to certify 
youth mentoring programs. These standards are based on the Elements of Effective Practice for 
Mentoring™, published by the National Mentoring Partnership. These elements are based on the work of a 
panel of experts convened by the National Mentoring Partnership to produce a set of rigorous mentoring 
guidelines, providing the gold standard for quality mentoring for more than a decade.

8.4(1) Statement of purpose. The mentoring program should have a statement of purpose and a long-
range plan that includes:

a. Who, what, where, when, why, and how activities will be performed.
b. Input from originators, staff, funders, potential volunteers, and participants.
c. Assessment of community need.
d. Realistic, attainable, and easy-to-understand operational plan.
e. Funding and resource development plan.
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f. Risk management plan.
8.4(2) Recruitment plan. The mentoring program shall have recruitment plans for both mentors and 

participants that include:
a. Strategies that portray accurate expectations and benefits.
b. Year-round marketing and public relations strategies.
c. Targeted outreach based on participants’ needs.
d. Volunteer opportunities beyond mentoring.
e. A goal of serving at least 12 youth, computed as an average of the number of youth served over 

the preceding three program years.
8.4(3) Orientation. The mentoring program shall have an orientation for mentors and mentees that 

includes:
a. Program overview.
b. Description of eligibility, screening process, and suitability requirements.
c. Level of commitment expected (time, energy, flexibility).
d. Expectations and restrictions (accountability).
e. Expected benefits and rewards of the program.
f. A separate focus for potential mentors and participants.
g. A summary of program policies, including but not limited to policies on written reports, 

interviews, evaluations, and reimbursement.
h. Definition of appropriate and inappropriate contact, and a statement that informs mentees and 

parents/guardians on how to report inappropriate contact.
8.4(4) Eligibility. The mentoring program shall have eligibility screening for mentors and participants 

that includes:
a. A written application and review process.
b. A face-to-face interview and, for community-based programs, a home visit.
c. Reference checks for mentors, which may include character references, a child abuse registry 

check, a driving record check, and a criminal record check as legally permissible.
d. Suitability criteria that relate to the program’s statement of purpose and needs of the target 

population. Criteria may include some or all of the following: personality profile, skills identification, 
gender, age, language, racial requirements, level of education, career interests, motivation for volunteering, 
and academic standing.

e. Successful completion of prematch training and orientation.
8.4(5) Training curriculum. The mentoring program shall have a readiness and training curriculum for 

all mentors and participants that includes:
a. Knowledgeable trainers.
b. Orientation to the program and resource network, including information and referral, other support 

services, and schools.
c. Skills development as appropriate.
d. Cultural/heritage sensitivity and appreciation training.
e. Guidelines for participants on how to get the most out of the mentoring relationship.
f. Dos and don’ts of relationship management.
g. Job and role descriptions.
h. Confidentiality and liability information.
i. Crisis management/problem-solving resources.
j. Communications skills development.
k. Ongoing sessions as necessary.
l. Information on what is considered inappropriate contact and what to do if such contact occurs.
m. Information regarding safe meeting spaces and meeting place guidelines and restrictions.
8.4(6) Matching strategy. The mentoring program should have a matching strategy that includes:
a. A commitment to consistency.
b. A grounding in the program’s eligibility criteria.
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c. Appropriate criteria for matches, including some or all of the following: gender, age, language 
requirements, availability, needs, interests, preferences of volunteer and participant, life experience, and 
temperament.

d. Staff assistance with the first meeting.
8.4(7) Monitoring process. The mentoring program should have a monitoring process that includes:
a. Consistent, scheduled meetings with staff, mentors, and participants.
b. A tracking system for ongoing assessment.
c. Written records.
d. Input from community partners, family, and significant others.
e. A process for managing grievances, praise, rematching, interpersonal problem solving, and 

premature relationship closure.
8.4(8) Mentor support and recognition. The mentoring program should have a support, recognition, 

and retention component that includes:
a. Ongoing peer support groups for volunteers, participants, and others.
b. Ongoing training and development.
c. Relevant discussion of issues and dissemination of information.
d. Regular mentor recognition and appreciation.
8.4(9) Closure. The mentoring program should have closure steps that include:
a. Private and confidential exit interviews regarding the mentoring relationship between:
(1) Participant and staff;
(2) Mentor and staff; and
(3) Program staff and teachers or parents or both, as appropriate.
b. Clearly stated policy for future contacts.
c. Assistance to participants in defining future steps for achieving personal goals.
8.4(10) Evaluation. The mentoring program should have an evaluation process based on:
a. Outcome analysis of the program and mentoring relationships.
b. Program criteria and statement of purpose.
c. Informational needs of board, funders, community partners, and other supporters of the program.
8.4(11) Additional certification standards. The commission also utilizes the Elements of Effective 

Practice for Mentoring™, published by the National Mentoring Partnership, to determine the primary areas 
of review for mentoring program certification. These areas are intended to indicate whether programs are 
operating under the quality policies and procedures established by a national panel of mentoring program 
experts, researchers and others.

a. History of operation. Mentoring programs shall have an established history of operation of two 
years (24 months). Programs that have been operating less than 24 months may be granted full certification 
but will be required to provide quarterly updates to the Iowa mentoring partnership.

b. Length of match. Mentoring programs shall meet minimum requirements for length of match based 
on program type.

(1) Community-based programs, including E-mentoring programs, shall establish an initial 
commitment of one year with new or potential mentors.

(2) School-based programs, including E-mentoring programs, shall establish an initial commitment of 
nine months with new or potential mentors.

c. Minimum monthly contact. Mentoring programs shall meet minimum requirements for monthly 
contact based on program type.

(1) Matches in community-based programs shall meet for a minimum of four hours per month with a 
consistent schedule.

(2) School-based programs shall meet for a minimum of two hours per month with a consistent 
schedule.

(3) E-mentoring programs shall have contact via secure, supervised e-mail a minimum of once per 
week.

d. Background checks. Mentoring programs shall meet minimum requirements for checking the 
background of mentor applicants.
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(1) Criminal background and sex offender registry checks for mentors over the age of 18.
(2) Reference checks for mentors under the age of 18.
e. Pre-match mentor training. Mentoring programs shall meet minimum requirements for training of 

mentors. At least two hours of pre-match training and preparation activities shall be provided to new 
mentors.
[ARC 9574B, IAB 6/29/11, effective 8/3/11; ARC 0439C, IAB 11/14/12, effective 12/19/12]

817—8.5(15H) Special consideration. In addition to the standards set forth in rule 817—8.4(15H), the 
commission may give consideration to other factors to determine certification status in order to ensure that 
only high-quality youth mentoring programs are certified.

8.5(1) On-site audits. At the discretion of the commission, on-site audits may be conducted to 
determine certification.

8.5(2) Reporting. Programs that fail to submit required documentation are at risk of decertification 
and may be deemed ineligible to receive the benefits of certification, including complimentary training 
registration and inclusion on the Iowa mentoring partnership Web site.
[ARC 9574B, IAB 6/29/11, effective 8/3/11]

817—8.6(15H) Decertification. A youth mentoring program shall be decertified by the commission if it is 
determined that the program no longer meets the certification standards identified herein for a high-quality 
mentoring program, if program personnel cannot be contacted by the commission, if the program fails to 
provide documents requested by the commission or if the program fails to complete the required Iowa 
mentoring partnership quarterly reports.

8.6(1) Written notice of the intent to revoke certification shall be provided to a youth mentoring 
program when the commission determines that there is reasonable cause to believe the program does not 
comply with the rules contained herein. Notice shall be sent by United States mail at least 20 days before 
decertification becomes effective.

8.6(2) If the commission sends a letter by first-class mail to the last-known address provided to the 
commission by the youth mentoring program and the letter is returned as undeliverable, this may be 
considered grounds for decertification.

8.6(3) Decertification procedures may be initiated by the commission or following investigation of a 
complaint filed by the general public. A request for an investigation from the public must be in written 
form and shall specify the reason(s) why the certified youth mentoring program no longer meets the 
certification standards. Supporting documentation may be attached to the request. The identity of the 
complainant is confidential pursuant to Iowa Code section 22.7(18).

8.6(4) Benefits and designation as a certified mentoring program will continue until the final decision 
is issued by the commission.
[ARC 9574B, IAB 6/29/11, effective 8/3/11]

817—8.7(15H) Fraudulent practices in connection with certified mentoring programs. A person is 
considered to be guilty of a fraudulent practice if the person knowingly falsifies information on an 
application for the purpose of obtaining certification and any other potential benefits, including those 
offered through the Iowa mentoring partnership or other state contracts and grants available only to 
certified mentoring programs.

The commission may investigate allegations or complaints of fraudulent practices and will take action 
to decertify a youth mentoring program upon concluding that a violation has occurred.

A violation under this rule is grounds for decertification of the youth mentoring program responsible 
for the violation. Decertification shall be in addition to any penalty otherwise authorized.

817—8.8(15H) Appeal procedure. Commission decisions regarding certified mentoring programs may be 
contested by an adversely affected party as detailed in 817—Chapter 5.

These rules are intended to implement Iowa Code chapter 15H.
[Filed 9/7/07, Notice 5/9/07—published 9/26/07, effective 10/31/07]

[Filed ARC 9574B (Notice ARC 9341B, IAB 1/26/11), IAB 6/29/11, effective 8/3/11]
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[Filed ARC 0439C (Notice ARC 0291C, IAB 8/22/12), IAB 11/14/12, effective 12/19/12]
[Editorial change: IAC Supplement 12/25/24]
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CHAPTER 9
IOWA SUMMER YOUTH CORPS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—9.1(83GA,SF482) Purpose and program description. The purpose of the Iowa summer youth 
corps is to provide youth with meaningful community service opportunities along with instruction and 
reflection activities to enrich the learning experience, teach civic responsibility, and strengthen 
communities. On a competitive basis, Iowa summer youth corps grants will give support to summer youth 
corps projects in Iowa. The program is established under the authority of the Iowa commission on 
volunteer service, pursuant to Iowa Code chapter 15H as amended by 2009 Iowa Acts, Senate File 482.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.2(83GA,SF482) Applications. Appropriate forms and applications for grants are available from 
the commission at www.volunteeriowa.org.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.3(83GA,SF482) Incentives. Incentives will be determined by federal funding guidelines or 
restrictions depending on the source of funds utilized for the Iowa summer youth corps in a given grant 
year. Types of incentives may include:

1.  Education awards that may be used to further educational attainment and that may be earned upon 
completion of a defined number of hours;

2.  Living allowances that are not considered wages but are paid evenly over the course of a service 
period; or

3.  Wages that are based on the hours worked.
Types of incentives or combinations of incentives that may be used for a program design will be 

described in the application instructions.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.4(83GA,SF482) Grant criteria. To respond to funding priorities, as funds are made available, the 
executive director of the commission will establish criteria consistent with federal regulations. If federal 
funds are being offered, applicants will be considered on a competitive basis. At a minimum, the criteria 
will contain the following:

1.  Goals and objectives of the project;
2.  Qualifications of the applicant to manage funds;
3.  For new and recompeting applicants, letters of local support verifying coordination and 

communitywide cooperation;
4.  Total project budget;
5.  For previous grantees, evidence of ability to submit timely and accurate reports;
6.  Description and time line of planned activities;
7.  Agreement to develop for the project a community partnership group whose membership should 

include a cross section of the community served;
8.  Description of the applicant organization, including staffing pattern; and
9.  Documentation of the applicant’s ability to provide the required local match.

[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.5(83GA,SF482) Designated funds. A percentage of the grants will be designated by the 
commission to address the needs of the city enterprise zones that meet the distress criteria outlined in Iowa 
Code section 15E.194.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.6(83GA,SF482) Application process for new grants. 
9.6(1) The commission shall issue a request for proposals containing project criteria and application 

forms for the appropriate fiscal year.
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9.6(2) The applicant shall submit the completed application to the commission according to the time 
line identified in the request for proposals.

9.6(3) Applications submitted will be reviewed by a grant review committee, which is composed of 
members of the commission grant review committee, individuals with expertise in youth programming, and 
the citizens of Iowa. Using the criteria in rule 817—9.4(83GA,SF482), the committee will review the 
applications for appropriateness and to determine the merit of the project.

9.6(4) Applicants whose projects have been selected for funding shall be notified by the commission.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.7(83GA,SF482) Administration of grants. 
9.7(1) Contracts. The commission shall prepare contractual agreements for the grants.
a. The contract shall be executed by the executive director of the commission and the duly authorized 

official of the project.
b. The contract shall include due dates and the process for the submission of project reports and 

financial reports.
9.7(2) Reporting. All grant recipients shall submit progress and financial reports to the commission as 

outlined in the contract.
9.7(3) Availability of funds. Separate request for proposals will only be issued when there are funds 

available for this program. To the extent allowable by federal regulations, summer youth corps will always 
be an acceptable program model for annual AmeriCorps grants and will be listed in the annual AmeriCorps 
program request for proposals.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—9.8(83GA,SF482) Reversion of funds. Grant funds not expended by the project closeout date shall 
revert to the commission.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

These rules are intended to implement 2009 Iowa Acts, Senate File 482, section 1.
[Filed Emergency ARC 8158B, IAB 9/23/09, effective 9/2/09]

[Filed ARC 8315B (Notice ARC 8159B, IAB 9/23/09), IAB 12/2/09, effective 1/6/10]
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CHAPTER 10
IOWA GREEN CORPS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—10.1(83GA,SF482) Purpose and program description. The purpose of the Iowa green corps is to 
provide youth with meaningful community service opportunities in addition to providing capacity-building 
activities, training, and implementation of major transformative projects in communities, which emphasize 
energy efficiency, historic preservation, neighborhood development, and stormwater reduction and 
management. On a competitive basis, Iowa green corps grants will give support to AmeriCorps or summer 
youth corps projects in Iowa. The program is established under the authority of the Iowa commission on 
volunteer service, pursuant to Iowa Code chapter 15H as amended by 2009 Iowa Acts, Senate File 482.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.2(83GA,SF482) Applications. Appropriate forms and applications for grants are available from 
the commission at www.volunteeriowa.org.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.3(83GA,SF482) Incentives. Incentives will be determined by federal funding guidelines or 
restrictions depending on the source of funds utilized for the Iowa green corps in a given grant year. Types 
of incentives may include:

1.  Education awards that may be used to further educational attainment and that may be earned upon 
completion of a defined number of hours;

2.  Living allowances that are not considered wages but are paid evenly over the course of a service 
period; or

3.  Wages that are based on the hours worked.
Types of incentives or combinations of incentives that may be used for a program design will be 

described in the application instructions.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.4(83GA,SF482) Grant criteria. To respond to funding priorities, as funds are made available, the 
executive director of the commission will establish criteria consistent with federal regulations. If federal 
funds are being offered, applicants will be considered on a competitive basis. At a minimum, the criteria 
will contain the following:

1.  Goals and objectives of the project;
2.  Qualifications of the applicant to manage funds;
3.  For new and recompeting applicants, letters of local support verifying coordination and 

communitywide cooperation;
4.  Total project budget;
5.  For previous grantees, evidence of ability to submit timely and accurate reports;
6.  Description and time line of planned activities;
7.  Agreement to develop for the project a community partnership group whose membership should 

include a cross section of the community served;
8.  Description of the applicant organization, including staffing pattern; and
9.  Documentation of the applicant’s ability to provide the required local match.

[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.5(83GA,SF482) Designated funds. A percentage of the grants may be designated by the 
commission to address capacity-building activities that target communities that are already working with 
existing community improvement programs, including but not limited to the Iowa great places program 
established under Iowa Code section 303.3C, the green streets and main street Iowa programs administered 
by the Iowa department of economic development, and disaster remediation activities by communities 
located within an area declared to be a disaster area by the President of the United States or the governor of 
the state of Iowa.
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[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.6(83GA,SF482) Application process for new grants. 
10.6(1) The commission shall issue a request for proposals containing project criteria and application 

forms for the applicable fiscal year.
10.6(2) The applicant shall submit the completed application to the commission according to the time 

line identified in the request for proposals.
10.6(3) Applications submitted will be reviewed by a grant review committee, which is composed of 

members of the commission grant review committee, individuals with expertise in youth programming, and 
the citizens of Iowa. Using the criteria in rule 817—10.4(83GA,SF482), the committee will review the 
applications for appropriateness and to determine the merit of the project.

10.6(4) Applicants whose projects have been selected for funding shall be notified by the 
commission.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.7(83GA,SF482) Administration of grants. 
10.7(1) Contracts. The commission shall prepare contractual agreements for the grants.
a. The contract shall be executed by the executive director of the commission and the duly authorized 

official of the project.
b. The contract shall include due dates and the process for the submission of project reports and 

financial reports.
10.7(2) Reporting. All grant recipients shall submit progress and financial reports to the commission.
10.7(3) Availability of funds. Separate request for proposals will only be issued when there are 

available funds for this program. To the extent allowable by federal regulations, Iowa green corps will 
always be an acceptable program model for annual AmeriCorps grants and will be listed in the annual 
AmeriCorps program request for proposals.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

817—10.8(83GA,SF482) Reversion of funds. Grant funds not expended by the project closeout date shall 
revert to the commission.
[ARC 8158B, IAB 9/23/09, effective 9/2/09; ARC 8315B, IAB 12/2/09, effective 1/6/10]

These rules are intended to implement 2009 Iowa Acts, Senate File 482, section 2.
[Filed Emergency ARC 8158B, IAB 9/23/09, effective 9/2/09]

[Filed ARC 8315B (Notice ARC 8159B, IAB 9/23/09), IAB 12/2/09, effective 1/6/10]

Volunteer Service[817]Ch 10, p.2 IAC 2/5/25

https://www.legis.iowa.gov/docs/iac/rule/817.10.4.pdf


CHAPTER 11
IOWA READING CORPS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—11.1(15H) Purpose and program description. The purpose of the Iowa reading corps program is to 
provide Iowa reading corps AmeriCorps members with a data-based, problem-solving model of literacy 
instruction to use in tutoring students from prekindergarten to third grade who are not proficient in reading 
or who are at risk of becoming not proficient in reading. The program shall use models of early literacy 
instruction reviewed and approved by the Iowa department of education pursuant to Iowa Code section 
256.9(53)“c.” Iowa reading corps grants will give support, on a competitive basis, to AmeriCorps 
programs in Iowa that utilize AmeriCorps funding awarded by the commission and other funds received in 
the community programs account established pursuant to 2015 Iowa Acts, House File 488, section 2. The 
program is established under the authority of the Iowa commission on volunteer service in collaboration 
with the Iowa department of education pursuant to Iowa Code chapter 15H as amended by 2015 Iowa Acts, 
House File 488.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.2(15H) Applications. Appropriate forms and applications for grants and eligibility preapproval 
are available from the commission at www.volunteeriowa.org. 

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.3(15H) Program eligibility criteria. The commission and department of education will establish 
criteria consistent with federal regulations to ensure the alignment of the program with the goals outlined in 
Iowa Code section 256.9(53)“c” and 281—Chapter 62. Any program determined eligible for inclusion as 
an Iowa reading corps program must ensure that it meets standards outlined by the department of education 
in 281—Chapter 62, with the exception of existing early literacy-focused and single school district 
AmeriCorps programs operating in the 2014-2015 school year. These existing programs, upon request to 
the commission, will be granted conditional eligibility for inclusion for the 2015-2016 school year to 
provide adequate time for the programs to be evaluated and to make adjustments deemed necessary for the 
alignment of the program with the goals outlined in 2015 Iowa Acts, House File 488, section 2. Once a 
program is granted conditional eligibility, the program will be considered preapproved and eligible for the 
2016-2017 application. In subsequent years, all applicants must be preapproved by the department of 
education as eligible to compete for Iowa reading corps grants.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.4(15H) Grant criteria. Beginning with the 2016-2017 program year applications, the commission 
will establish criteria and funding priorities consistent with federal regulations and the goals of the 
department of education and the commission. Preapproval of applicant eligibility shall be sought as 
outlined in 817—11.3(15H). Applicants will be considered either in conjunction with the regular 
AmeriCorps grant process or, in certain cases, through special competitions outlined and announced by the 
commission. At a minimum, the criteria will include the following:

1.  Goals and objectives of the project;
2.  Qualifications of the applicant to manage funds;
3.  For new and returning applicants, letters of local support verifying coordination and community 

cooperation;
4.  Total project budget;
5.  For previous grantees, evidence of ability to submit timely and accurate reports;
6.  Description and time line of planned activities;
7.  Description of the applicant organization, including staffing pattern;
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8.  Documentation of the applicant’s ability to provide the required local match;
9.  Program performance and evaluation results and outcomes; and
10.  Demonstration of the project’s alignment with literacy program goals and strategies developed by 

the department of education, the local school districts served, and the Iowa reading research center.
This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.

[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.5(15H) Designated funds. A percentage of grant funding may be designated by the commission 
to address specific underserved or high-need geographic areas or schools. In advance of the competition, 
the commission may also set a minimum amount available for reading corps grants financed with state, 
federal and private funds, as well as any minimum or maximum funding amounts for individual applicants 
based on program need and the service territory of the communities described, and past performance of use 
of funds, if applicable. The commission may also give priority to programs that serve underserved or high-
need areas or schools.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.6(15H) Application process for new grants. 
11.6(1) Request for application. The commission shall issue a request for applications, which shall 

include program criteria and application forms for the applicable fiscal year.
11.6(2) Application time frame. The applicant shall submit the completed application to the 

commission according to the time line identified in the request for application. 
11.6(3) Application review process. Applications will be reviewed by a grant review committee, 

which is composed of members of the commission grant review committee, individuals with expertise in 
youth programming, and citizens of Iowa. Using the criteria in rule 817—11.4(15H), the committee will 
review the applications based on the appropriateness and merit of the projects.

11.6(4) Notification. Applicants whose projects have been selected for funding shall be notified by the 
commission.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.7(15H) Administration of grants. 
11.7(1) Contracts. The commission shall prepare contractual agreements for the grants.
a. The contract shall be executed by the executive director of the commission and the duly authorized 

official of the project.
b. The contract shall include due dates and the process for the submission of the progress reports and 

financial reports.
11.7(2) Reporting. All grant recipients shall submit progress and financial reports to the commission.
11.7(3) Availability of funds. A separate request for applications will be issued only when there are 

available funds for this program. To the extent allowable by federal regulations, Iowa reading corps will 
always be an acceptable program model for annual AmeriCorps grants and will be listed in the annual 
AmeriCorps program request for applications.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

817—11.8(15H) Reversion of funds. Grant funds not expended by the project closeout date shall revert to 
the commission and the community programs account established pursuant to 2015 Iowa Acts, House File 
488, section 2.

This rule is intended to implement 2015 Iowa Acts, House File 488, section 2.
[ARC 2238C, IAB 11/11/15, effective 12/16/15]

[Filed ARC 2238C (Notice ARC 2107C, IAB 8/19/15), IAB 11/11/15, effective 12/16/15]
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CHAPTER 12
RefugeeRISE AMERICORPS

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—12.1(15H) Purpose and description of the program. The purpose of the RefugeeRISE AmeriCorps 
program is to provide RefugeeRISE AmeriCorps members with training and support to increase 
community integration and engagement for diverse refugee communities. Awarded on a competitive basis, 
RefugeeRISE grants will give support to AmeriCorps programs in Iowa utilizing AmeriCorps funds 
awarded by the commission, other funds received in the community programs account established pursuant 
to Iowa Code section 15H.5, or both.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.2(15H) Applications. Appropriate forms and applications for grants and eligibility preapproval 
are available from the commission at www.volunteeriowa.org.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.3(15H) Program eligibility criteria. The commission and department of human services will 
establish criteria consistent with state-level needs and federal program requirements. Any program deemed 
eligible for inclusion as a RefugeeRISE AmeriCorps program must meet the standards outlined by the 
commission and the department in the application instructions. Refugee-focused AmeriCorps programs that 
applied for AmeriCorps funding for program year 2016-2017 will be considered conditionally eligible for 
fiscal year 2017 in order to provide adequate time for criteria to be established. In subsequent years, all 
applicants that wish to be considered as RefugeeRISE AmeriCorps programs shall be considered as part of 
the AmeriCorps grant process.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.4(15H) Grant criteria. Beginning with the 2017-2018 program year applications, the 
commission will establish grant criteria and funding priorities consistent with federal regulations and with 
commission and department of human services goals. Applicants will be considered either in conjunction 
with the AmeriCorps grant process or, in certain cases, through special competitions outlined and 
announced by the commission. At a minimum, grant criteria will include the following:

1.  Goals and objectives of the project;
2.  Qualifications of the applicant to manage funds; 
3.  For new and recompeting applicants, letters of local support verifying coordination and community 

cooperation; 
4.  Total project budget; 
5.  For previous grantees, evidence of ability to submit timely and accurate reports; 
6.  Description and time line of planned activities; 
7.  Description of the applicant organization, including staffing pattern; 
8.  Documentation of the applicant’s ability to provide the required local match; and 
9.  Program performance and evaluation results and outcomes. 

[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.5(15H) Application process for new grants. 
12.5(1) Request for applications. The commission shall issue a request for applications containing 

program criteria and application forms for the applicable fiscal year.
12.5(2) Application time frame. The applicant shall submit the completed application to the 

commission according to the time line identified in the request for applications.
12.5(3) Application review process. Applications submitted will be reviewed by a grant review 

committee, which is composed of members of the commission, individuals with expertise in youth 
programming, and citizens of Iowa. Using the criteria in rule 817—12.4(15H), the committee will review 
the applications to determine the appropriateness and the merit of the project. 
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12.5(4) Notification. Applicants whose projects have been selected for funding shall be notified by 
the commission.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.6(15H) Administration of grants. 
12.6(1) Contracts. The commission shall prepare contractual agreements for the grants.
a. The contract shall be executed by the executive director of the commission and the duly authorized 

official of the project.
b. The contract shall include due dates and the process for the submission of progress reports and 

financial reports.
12.6(2) Reporting. All grant recipients shall submit progress reports and financial reports to the 

commission.
12.6(3) Availability of funds. A separate request for applications will only be issued when there are 

available funds for this program. To the extent allowable by federal regulations, RefugeeRISE AmeriCorps 
will always be an acceptable program model for annual AmeriCorps grants and will be listed in the annual 
AmeriCorps program request for applications.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

817—12.7(15H) Reversion of funds. Grant funds not expended by the project closeout date shall revert to 
the commission and the community programs account established pursuant to Iowa Code section 15H.5.
[ARC 2715C, IAB 9/14/16, effective 10/19/16]

These rules are intended to implement 2016 Iowa Acts, House File 2460, sections 90 and 91.
[Filed ARC 2715C (Notice ARC 2613C, IAB 7/6/16), IAB 9/14/16, effective 10/19/16]

Volunteer Service[817]Ch 12, p.2 IAC 2/5/25

https://www.legis.iowa.gov/docs/ico/chapter/15H.5.pdf


CHAPTER 13
FUTURE READY IOWA VOLUNTEER MENTOR PROGRAM

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—13.1(15H) Purpose and program description. The purpose of the future ready Iowa volunteer 
mentor program is to match volunteer mentors with student mentees and to support implementation of the 
future ready Iowa skilled workforce last-dollar scholarship program and the future ready Iowa skilled 
workforce grant program created in Iowa Code sections 261.131 and 261.132. The future ready Iowa 
volunteer mentor program is an optional program for recipients of these scholarships and grants and is 
designed to provide mentors to help recipients increase success in school and make meaningful career 
connections. The Iowa commission on volunteer service will manage this statewide program by partnering 
with employers, local high schools, nonprofits, local eligible institutions of higher education and others to 
develop mentoring cohorts. 
[ARC 4722C, IAB 10/23/19, effective 11/27/19]

817—13.2(15H) Definitions. 
“Commission” means the Iowa commission on volunteer service.
“Eligible institution” means an institution meeting the requirements outlined in Iowa Code section 

261.131.
“Grant program” means the future ready Iowa skilled workforce grant program outlined in Iowa Code 

section 261.132.
“Last-dollar scholarship” means the future ready Iowa skilled workforce last-dollar scholarship 

program outlined in Iowa Code section 261.131.
“Program” means the future ready Iowa volunteer mentor program as defined in Iowa Code section 

15H.10.
“Student mentee” means a student who has elected to participate in the program, has agreed to program 

expectations, and has been matched with a volunteer mentor through the program. Student mentees must 
meet the criteria in Iowa Code sections 261.131 and 261.132.

“Volunteer mentor” means an adult who has applied to be a mentor, has met the screening guidelines, 
has attended mentor training, has committed to meeting with the mentee according to program guidelines, 
and has been matched with a mentee in the program. 
[ARC 4722C, IAB 10/23/19, effective 11/27/19]

817—13.3(15H) Program standards, guidelines, and expectations. The commission will maintain on its 
website standards, guidelines, and expectations for a productive and appropriate relationship between 
volunteer mentors and student mentees. Standards, guidelines, and expectations are aimed at helping 
students meet the last-dollar scholarship or grant program requirements, identify work-based learning 
opportunities, and make career-related connections that are advantageous to participants in the program 
through a healthy mentor-mentee relationship. Failure to adhere to the program standards may result in 
ineligibility to participate in the program. To the extent possible, volunteer mentors and student mentees 
will be matched based on gender, career aspirations, geography and mentor-to-mentee ratio.
[ARC 4722C, IAB 10/23/19, effective 11/27/19]

817—13.4(15H) Mentor/mentee agreement. All volunteer mentors and student mentees matched with a 
volunteer mentor must complete and sign a written agreement issued by the commission as part of the 
program enrollment process. This does not include students receiving texting services only. Agreements 
will include expectations on regular communication, appropriate conduct, utilization of the online platform 
and participation in any training or resources offered to improve the efficacy of the mentor-mentee 
relationship. Failure by either party to adhere to the agreement may result in dismissal from the program.
[ARC 4722C, IAB 10/23/19, effective 11/27/19; ARC 5239C, IAB 10/21/20, effective 11/25/20]
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817—13.5(15H) Mentor request and application process. 
13.5(1) Mentor request process. Students may request a volunteer mentor through the commission’s 

website or partner agencies, including through referrals from high schools and eligible institutions. Eligible 
institutions must collaborate in the facilitation of this subrule by providing information on the mentor 
request process to all students who meet the criteria of Iowa Code sections 261.131 and 261.132. The Iowa 
college aid commission may enroll eligible students into the texting services whenever possible to facilitate 
overall student success and communication about career mentoring opportunities. Students may opt to not 
participate in the program.

13.5(2) Mentor application process. Prospective mentors should apply to be a volunteer mentor 
through the commission’s website or through high schools, eligible institutions, or partner agencies or 
employers. These partner agencies may also enlist employers and other partners to help make direct 
mentoring connections with local mentoring cohorts. Prospective mentors must complete an application, 
consent to an Iowa division of criminal investigation criminal background check, attend orientation training 
and agree to the minimum commitment and guidelines outlined in the mentor/mentee agreement.
[ARC 4722C, IAB 10/23/19, effective 11/27/19; ARC 5239C, IAB 10/21/20, effective 11/25/20]

817—13.6(15H) Subrecipient award process. If the commission deems it necessary, the commission may 
seek subrecipients to carry out components of the program through the commission’s regular grant program 
application processes. The commission may also work with partner state agencies to assist in the 
administration of this chapter.
[ARC 4722C, IAB 10/23/19, effective 11/27/19]

These rules are intended to implement Iowa Code section 15H.10.
[Filed ARC 4722C (Notice ARC 4508C, IAB 6/19/19), IAB 10/23/19, effective 11/27/19]
[Filed ARC 5239C (Notice ARC 5088C, IAB 7/15/20), IAB 10/21/20, effective 11/25/20]
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CHAPTER 14
IOWA NATIONAL SERVICE CORPS PROGRAM

Chapter rescission date pursuant to Iowa Code section 17A.7: 1/1/28

817—14.1(15H) Purpose and program description. The Iowa commission on volunteer service certifies 
national service programs that meet the standards established in Iowa Code section 15H.9. The Iowa 
commission on volunteer service also provides training, resources, and support services to Iowa national 
service corps programs. In partnership with approved programs, the Iowa commission on volunteer service 
strives to provide opportunities for state agencies, political subdivisions of the state, and private, nonprofit 
organizations to create national service programs outside of existing state and federal programs to meet 
state and local needs and to provide more opportunities for Iowans to serve their state and country and 
foster a cultural expectation of service in Iowa through a unified service corps.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.2(15H) Definitions For purposes of this chapter, unless the context otherwise requires:
“Approval” means the process for identifying service programs as meeting the criteria to become 

eligible for Iowa national service corps program benefits and technical assistance.
“Commission” means the Iowa commission on volunteer service.
“Host site” means the physical location where an Iowa national service corps member is based for the 

period of service in the Iowa national service corps program. The sponsoring organization may be the host 
site.

“Iowa national service corps approval application” means the application used to determine an 
applicant’s designation as an approved Iowa national service program. The application contains 
information that can be used to determine an applicant’s designation as an approved Iowa national service 
corps program.

“Iowa national service corps member” or “corps member” means a participant in an approved Iowa 
national service corps program.

“Iowa national service corps program” or “national service corps program” means a program that 
provides meaningful service opportunities to individuals, provided that the program meets the following 
requirements:

1.  The program is approved via the automatic approval, reciprocal approval, or regular approval 
process. 

2.  The program is located in this state or has sites operating in the state.
3.  The program is operated by one of the following entities: a state agency, a political subdivision of 

the state, or a private, nonprofit organization (state agencies or political subdivisions of the state may 
establish Iowa national service corps programs or contract with a third-party vendor to assist the agency or 
political subdivision in establishing such programs).

4.  The program is developed to meet state and local needs and to provide more opportunities for 
Iowans to serve their state and country and foster a cultural expectation of service in Iowa through a unified 
service corps.

“Sponsoring organization” means the entity operating the Iowa national service corps program, which 
is responsible for submitting the Iowa national service corps approval application and meeting 
requirements for approved programs.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.3(15H) Approval. Before a national service corps program can access the benefits of the Iowa 
national service corps, it must be approved by the commission.

14.3(1) Automatic approval. Existing programs and service positions in the following categories are 
automatically approved: AmeriCorps programs in Iowa created pursuant to 42 U.S.C. §12501, Senior 
Corps and AmeriCorps VISTA in Iowa created pursuant to 42 U.S.C. §4950 et seq., the Iowa summer 
youth corps program created pursuant to Iowa Code section 15H.5, the Iowa green corps program created 
pursuant to Iowa Code section 15H.6, the Iowa reading corps program created pursuant to Iowa Code 
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section 15H.7, the RefugeeRISE AmeriCorps program created pursuant to Iowa Code section 15H.8, and 
the Iowa conservation corps created pursuant to Iowa Code section 84A.7.

14.3(2) Reciprocal approval. Existing programs and service positions recognized by another service 
year certifying body may request reciprocal approval by following the process outlined on the 
commission’s website.

14.3(3) Regular approval. All other entities seeking approval for their service programs or positions 
should follow the regular approval process by completing an Iowa national service corps approval 
application.

a. Applications for national service corps program approval are available from the Iowa commission 
on volunteer service’s website. 

b. A review team designated by the commission shall review applications from national service corps 
programs to determine whether the national service corps programs or positions are eligible to participate 
in the program.

c. Applicants shall receive written notification of the commission’s decision. Written notification will 
also be provided regarding the due dates and process for submission of program reports.

d. Full approval means the commission has determined that the national service corps program has 
met the established standards.

e. Conditional approval means the commission has temporarily approved the national service corps 
program before the program becomes fully operational or before the program has met the standards for full 
approval.

f. Any program that is denied approval or decertified for any reason bears the burden of proving that 
all deficiencies previously cited have been corrected. Corrections shall be in accordance with requirements 
of the Iowa commission on volunteer service.

14.3(4) Documentation. Additional documentation may be required to verify elements of the 
application. Documentation verifying a program’s compliance with approval standards may be required by 
the commission during the approval process. Each program shall provide relevant information upon the 
commission’s request in order to be considered for approval. National service corps programs may be 
requested to provide documentation of continued eligibility at any time during and after approval.

14.3(5) Duration of approval. 
a. Automatic approval will be in effect as long as the program is recognized as one of the 

automatically approved programs listed in subrule 14.3(1).
b. Reciprocal approval will be in effect as long as the program is recognized by the other certifying 

body.
c. Regular approval.
(1) Full approval may be in effect for three years, as long as the program continues to meet the 

approval standards.
(2) Conditional approval may be in effect for six months and may be used for the purpose of applying 

for program benefits and technical assistance available to approved national service corps programs. The 
commission may grant an extension of conditional approval if it is determined that significant progress is 
being made toward meeting the requirements for full approval. It shall be the responsibility of the national 
service corps program to notify the commission when the program believes it has met the full approval 
criteria.

(3) A national service corps program may renew its approval. Programs whose full approval has 
expired should reapply using the application form available on the commission’s website.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.4(15H) Approval standards. The commission has established standards to certify national 
service corps programs. These standards are based on a combination of factors established by the 
Corporation for National and Community Service, the Service Year Alliance, and the existing rules for the 
Iowa summer youth corps program created pursuant to Iowa Code section 15H.5, the Iowa green corps 
program created pursuant to Iowa Code section 15H.6, the Iowa reading corps program created pursuant to 
Iowa Code section 15H.7, the RefugeeRISE AmeriCorps program created pursuant to Iowa Code section 
15H.8, and the Iowa conservation corps created pursuant to Iowa Code section 84A.7. 
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14.4(1) Program design. The national service corps program should have a program design defining 
the impact the program will have on the community, sponsor organization, and service corps members. The 
program design must identify how the national service program will address a state or local need and how 
the program will promote a sense of civic engagement in program participants.

14.4(2) Corps member position description. The national service corps program shall have written 
descriptions/plans for high-quality service activities. National service corps member activities must be 
clearly delineated from those of employees of the sponsoring organization and host site.

14.4(3) Orientation. The national service corps program shall have an orientation for national service 
corps members, including clarification on how the member service activities differ from employee 
responsibilities.

14.4(4) Eligibility. The national service corps program shall have eligibility screening for national 
service corps members, commensurate to the service activities to be conducted and the population to be 
served. National service corps programs shall set and meet minimum requirements for checking the 
criminal history of national service corps member applicants and considering the following results when 
selecting corps members:

a. Criminal background and sex offender registry checks for corps members over the age of 18.
b. Reference checks for corps members under the age of 18.
14.4(5) Training and professional development. The national service corps program shall provide 

ongoing training and professional development to the national service corps members. 
14.4(6) Member supervision. The national service corps program shall demonstrate the ability to 

effectively supervise the national service corps members.
14.4(7) Certification of member service. Upon successful completion of the term of service by the 

Iowa national service corps member, the sponsor organization shall issue a certification of service letter to 
the corps member. The letter should include, at a minimum, the name of the corps member, whether the 
corps member served in a full-time or less than full-time capacity, the dates of service (if the corps member 
served in a full-time capacity) or the hours of service (if the corps member served in a less than full-time 
capacity), the name of the sponsor organization, and a contact person at the sponsor organization.

14.4(8) Compliance process. The national service corps program shall have a process for ensuring 
compliance with program standards.

14.4(9) Program impact. The national service corps program should have a method for tracking 
progress towards the established goals of the program.

14.4(10) Organizational capacity. The sponsoring organization shall have an established history and 
demonstrate the staff capacity and experience to effectively oversee the national service corps program. 

14.4(11) Financial capacity, cost effectiveness and budget adequacy. The sponsoring organization 
should demonstrate the financial capacity to administer the national service corps program, including any 
living allowances or stipends provided to national service corps members. The national service corps 
program budget should be sufficient to provide the national service corps member(s) with the tools needed 
to be effective in the assigned tasks.

14.4(12) Risk management. The national service corps program should practice appropriate risk 
management strategies for the approved national service corps positions.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.5(15H) Application process. 
14.5(1) Sponsor organization approval process. Eligible organizations may request approval using the 

application materials available through the commission’s website.
14.5(2) Iowa national service corps member process. Prospective national service corps members 

should apply directly to an approved Iowa national service corps program. Prospective corps members 
must meet the approved program’s eligibility requirements and agree to the program standards. 
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.6(15H) Special consideration. In addition to the standards set forth in rule 817—14.4(15H), the 
commission may consider other factors to determine approval status to ensure that only high-quality 
national service corps programs are approved.
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14.6(1) On-site audits. At the discretion of the commission, on-site audits may be conducted to 
determine approval.

14.6(2) Reporting. Programs that fail to submit required documentation are at risk of decertification 
and may be deemed ineligible to receive the benefits of approval, including complimentary training 
registration and inclusion on the Iowa commission on volunteer service website.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.7(15H) Decertification. A national service corps program shall be decertified by the commission 
if it is determined that the program no longer meets the approval standards identified herein for a high-
quality national service corps program, if program personnel cannot be contacted by the commission, if the 
program fails to provide documents requested by the commission or if the program fails to complete any 
required Iowa national service corps annual report.

14.7(1) Written notice of the intent to revoke approval shall be provided to a national service corps 
program when the commission determines that there is reasonable cause to believe the program does not 
comply with these rules. Notice shall be sent at least 30 days before decertification becomes effective.

14.7(2) Decertification procedures may be initiated by the commission, by the program, or following 
investigation of a complaint filed by the general public. A request for an investigation from the public must 
be in written form and shall specify the reason(s) why the approved national service corps program no 
longer meets the approval standards. Supporting documentation may be attached to the request. The 
identity of the complainant is confidential pursuant to Iowa Code section 22.7(18).

14.7(3) Benefits and designation as an approved national service corps program will continue until 
the final decision is issued by the commission.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.8(15H) Fraudulent practices in connection with approved national service corps programs. 
A person is considered to be guilty of a fraudulent practice if the person knowingly falsifies information on 
an application for the purpose of obtaining approval and any other potential benefits, including those 
offered through the Iowa commission on volunteer service or other state contracts and grants available only 
to approved national service corps programs. The commission may investigate allegations or complaints of 
fraudulent practices and will take action to decertify a national service corps program upon concluding that 
a violation has occurred. A violation under this rule is grounds for decertification of the national service 
corps program responsible for the violation. Decertification shall be in addition to any penalty otherwise 
authorized.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.9(15H) Appeal procedure. Commission decisions regarding approved national service corps 
programs may be contested by an adversely affected party as detailed in 817—Chapter 5.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.10(15H) Intergovernmental agreements. Approved Iowa national service corps programs are 
considered governmental entities in accordance with rule 11—118.4(8A). As such, state agencies or 
political subdivisions of the state may enter into an agreement for services with any approved Iowa national 
service corps program directly or through an agreement with the commission and are not required to use 
competitive selection. 
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.11(15H) Program administration. State agencies or political subdivisions of the state may 
establish Iowa national service corps programs or contract with a third-party vendor to assist the agency or 
political subdivision in establishing such programs. In the case that a vendor is utilized, the program is still 
considered a governmental entity for the purposes of intergovernmental agreements pursuant to rule 
11—118.4(8A).
[ARC 5240C, IAB 10/21/20, effective 11/25/20]
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817—14.12(15H) Funding priority. State agencies or political subdivisions of the state may give priority 
to grants or projects funded that utilize Iowa national service corps programs.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.13(15H) Hiring preferences. 
14.13(1) State agencies or political subdivisions of the state may establish hiring preferences for any 

Iowa national service corps or AmeriCorps participant who has successfully completed a year of full-time 
service or 1,700 hours over a period extending beyond a year.

14.13(2) Iowa national service corps members may request a letter verifying their eligibility for a 
hiring preference from the program in which they served or agencies may independently verify upon 
application. 
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

817—14.14(15H) Participant employment status. A person participating in the Iowa national service 
corps program is not an employee of the organization in which the person is enrolled regardless of whether 
a stipend is provided; shall be exempt from the merit system requirements of Iowa Code chapter 8A, 
subchapter IV; and is not eligible to receive unemployment compensation benefits under Iowa Code 
chapter 96 upon completion of service.
[ARC 5240C, IAB 10/21/20, effective 11/25/20]

These rules are intended to implement Iowa Code chapter 15H.
[Filed ARC 5240C (Notice ARC 5120C, IAB 7/29/20), IAB 10/21/20, effective 11/25/20]
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