
1 REGULATION OF PHARMACY BENEFITS MANAGERS, §510B.5

510B.5 Contacting covered persons — requirements.
A pharmacy benefits manager, unless authorized pursuant to the terms of its contract with

a health carrier, shall not contact any covered person without the express written permission
of the health carrier.
2007 Acts, ch 193, §5, 9; 2022 Acts, ch 1113, §4, 16, 23
2022 amendment applies to pharmacy benefits managers that manage a prescription drug benefit in the state on or after June 13, 2022;

2022 Acts, ch 1113, §16
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https://www.legis.iowa.gov/docs/acts/2007/CH0193.pdf
https://www.legis.iowa.gov/docs/acts/2022/CH1113.pdf

