
1 RURAL WATER SERVICE PROVIDERS, §357A.11A

357A.11A Customer records.
Notwithstanding section 22.2, subsection 1, public records of a district, which shall not be

examined or copied as of right, include private customer information. Except as required
pursuant to chapter 476, “private customer information” includes information identifying a
specific customer and any record of a customer account, including internet-based customer
account information.
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