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231D.9A Exit interview — issuance of findings.
1. The department shall provide an adult day services program an exit interview at the

conclusion of a monitoring evaluation or a complaint investigation, and the department
shall inform the program’s representative of all issues and areas of concern related to the
insufficient practices. The department may conduct the exit interview in person or by
telephone, and the department shall provide a second exit interview if any additional issues
or areas of concern are identified. The program shall have two working days from the date
of the exit interview to submit additional or rebuttal information to the department.
2. The department shall issue the final findings of a monitoring evaluation or complaint

investigation within ten working days after completion of the on-site monitoring evaluation
or complaint investigation. The final findings shall be served upon the program personally,
by electronic mail, or by certified mail.
2005 Acts, ch 61, §9, 17; 2007 Acts, ch 215, §196; 2014 Acts, ch 1040, §25, 28
2014 amendment to section takes effect July 1, 2014, and applies to an adult day services program desiring to request an informal

conference under chapter 231D on or after January 1, 2015; 2014 Acts, ch 1040, §28
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