
1 DEPENDENT ADULT ABUSE SERVICES — INFORMATION REGISTRY, §235B.7

235B.7 Requests for dependent adult abuse information.
1. Requests for dependent adult abuse information shall be in writing on forms prescribed

by the department, except as otherwise provided by subsection 2. Request forms shall require
information sufficient to demonstrate authorized access.
2. Requests for dependent adult abuse information may be made orally by telephone

if a person making the request believes that the information is needed immediately and if
information sufficient to demonstrate authorized access is provided. If a request is made
orally by telephone, a written request form shall be filed within seventy-two hours of the
oral request.
3. Subsections 1 and 2 do not apply to dependent adult abuse information that is

disseminated to an employee of the department or to the office of the attorney general as
authorized by section 235B.6.
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