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514J.3A Notice.
When a claim is denied in whole or in part based on medical necessity, the carrier or

organized delivery system shall provide a notice in writing to the enrollee of the internal
appeal mechanism provided under the carrier or organized delivery system’s plan or policy.
At the time of a coverage decision, the carrier or organized delivery system shall notify the

enrollee in writing of the right to have the coverage decision reviewed under the external
review process.
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