8A.121 Financing department services customer councils.

1. The department shall establish a process by which the department shall determine which services provided
by the department shall be funded by an appropriation to the department and which services shall be funded
by the governmental entity receiving the service.

2. a. For services which the department determines shall be funded by the governmental entity receiving the
service, the department shall establish a process for determining whether the department shall be the sole
provider of the service or not.

b. If the department determines that it shall be the sole provider of a service, the department shall establish,
by rule, a customer council responsible for overseeing departmental operations with regard to the service
provided to ensure that the department meets the needs of affected governmental entities and the citizens
those entities serve. The rules adopted shall provide, at a minimum, for the method of appointment of
members to the council by governmental entities required to receive the service from the department and for
the powers and duties of the council asit relates to the service provided, which shall include the authority of
approving, on an annual basis, business plans submitted by the department for performance of the service, the
procedure for resolving complaints concerning the service provided, and the procedure for setting rates for
the service. In addition, if the service to be provided may also be provided to the judicial branch and
legidlative branch, then the rules shall provide that the chief justice of the supreme court and the legislative
council may, in their discretion, each appoint a member to the applicable customer council.

3. Departmental processes required to be established pursuant to this section shall provide, at a minimum, for
input from affected governmental entities aswell asfor a biennial review by the appropriate customer council
of the decision made by the department that the department should be the sole provider of a service.

4. The department shall annually prepare alisting separately identifying services to be provided by the
department and funded by an appropriation, services to be provided by the department and funded by the
governmental entity receiving the service, and services which the department is authorized to provide but
which governmental entities may provide on their own or obtain from another provider of the service.
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