97B.16 Procedur e of system.

The system shall make decisions as to the rights of an individual applying for a payment under this chapter.
When requested by an individual, or a person who makes a showing in writing that the individual's or
person's rights may be prejudiced by a decision the system has made, a hearing shall be scheduled under the
lowa administrative procedures Act, chapter 17A. If ahearing is held, the decision shall, on the basis of
evidence adduced at the hearing, be affirmed, modified, or reversed under chapter 17A.
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