261.121 Noticeto individual of potential sanction of license.

1. The commission may initiate action to deny, revoke, or suspend any license authorized by the laws of this
state, as defined in section 252J.1, to any person who has defaulted on an obligation owed to or collected by
the commission as provided in this section and sections 261.122 through 261.127.

2. The commission shall proceed in accordance with this section and sections 261.122 through 261.127 only
if noticeis served on an individual by restricted certified mail addressed to the individual at the individual's
last known address or principal place of business. The return post office receipt signed by the individual shall
be proof of notice.

The notice shall include al of the following:

a. The address and tel egphone number of the commission and the individual's file number.

b. A statement that the individual isin default on an obligation owed to or collected by the commission.
c. A statement that the individual may request a conference with the commission to contest the action.

d. A statement that if, within twenty days of service of notice on the individual, the individual failsto contact
the commission to schedule a conference or pay the total amount of delinquent obligation owed, the
commission shall issue a certificate of noncompliance bearing the individual's name, social security number,
and file number to any appropriate licensing authority, certifying that the individual isin default on an
obligation owed to or collected by the commission.

e. A statement that in order to stay the issuance of a certificate of noncompliance, the request for a conference
shall bein writing and shall be received by the commission within twenty days of service of notice on the
individual.

f. The names of the licensing authorities to which the commission intends to issue a certificate of
noncompliance.

0. A statement that if the commission issues a certificate of noncompliance to an appropriate licensing
authority, the licensing authority shall initiate proceedings to refuse to issue or renew, or to suspend or
revoke, the individual's license, unless the commission provides the licensing authority with awithdrawal of
a certificate of noncompliance.
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