533C.303 I ssuance of license.

1. Upon thefiling of an application under this article, the superintendent shall investigate the applicant's
financial condition and responsibility, financial and business experience, character, and general fitness. The
superintendent may conduct an on-site investigation of the applicant, the reasonable cost of which the
applicant must pay. The superintendent shall issue alicense to an applicant under this article if the
superintendent finds that all of the following conditions have been fulfilled:

a. The applicant has complied with section 533C.302.

b. The applicant has not been convicted of or pled guilty to any felony or an indictable misdemeanor for
financia gain within the past ten years.

c. The applicant has paid afee set by the department of public safety, division of criminal investigation, to
defray the costs associated with the search of criminal history records of the applicant. If the applicant isa
corporation, the applicant shall pay the fee associated with a criminal history record check for the directors
and officers of the corporation. If the applicant is a partnership, the applicant shall pay the fee associated with
acriminal history record check for each of the partners. The superintendent may require the applicant to
provide additional information from the applicant if the department of public safety records indicate that a
person with the same name has a criminal history. If the applicant is a publicly traded corporation or a
subsidiary or affiliate of a publicly traded corporation, no criminal history record check shall be required.

d. The financial condition and responsibility, financial and business experience, competence, character, and
genera fitness of the applicant; and the competence, experience, character, and general fitness of the
executive officers, managers, directors, and personsin control of the applicant indicate that it isin the interest
of the public to permit the applicant to engage in currency exchange.

2. When an application for an original license under this article is compl ete, the superintendent shall

promptly notify the applicant of the date on which the application was determined to be complete and the
superintendent shall approve or deny the application within one hundred twenty days after that date.

3. The superintendent may for good cause extend the application period.

4. An applicant who is denied a license by the superintendent under this article may appeal, within thirty days
after receipt of the notice of the denial, from the denial and request a hearing. The denial of alicense shall not
be deemed a contested case under chapter 17A.
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