523C.13 Prohibited actsor practices penalty.

The commissioner shall adopt rules which regulate residential service contracts to prohibit misrepresentation,
false advertising, defamation, boycotts, coercion, intimidation, false statements and entries and unfair
discrimination or practices. If the commissioner finds that a person has violated the rules adopted under this
section, the commissioner may order any or all of the following:

1. Payment of acivil penalty of not more than one thousand dollars for each and every act or violation, but
not to exceed an aggregate of ten thousand dollars, unless the person knew or reasonably should have known
the person wasin violation of this section, in which case the penalty shall be not more than five thousand
dollarsfor each and every act or violation, but not to exceed an aggregate penalty of fifty thousand dollarsin
any one six-month period. The commissioner shal, if it finds the violations of this section were directed,
encouraged, condoned, ignored, or ratified by the employer of such person, assess such fine to the employer
and not such person.

2. Suspension or revocation of the license of a person, if the person knew or reasonably should have known
the person wasin violation of this section.
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