
507C.11 Confidentiality of hearings.

Notwithstanding chapter 22, in all administrative proceedings pursuant to sections 507C.9 and 507C.10 all
orders, records, and documents pertaining to or a part of the record of the proceedings are confidential except
as is necessary to obtain compliance with a proceeding. However, the records may be released if either of the
following occurs:

1. The insurer requests that the records be made public.

2. After a hearing on the issue with the parties to the proceeding, the court orders that the records be made
public. Until such court order, the clerk of court shall hold all papers filed in a confidential file.
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