
421.5 Settling doubtful claims for taxes.

The director may compromise and settle doubtful and disputed claims for taxes or refunds or tax liability of
doubtful collectibility notwithstanding the provisions of section 7D.9. Whenever such a compromise and
settlement is made, the director shall make a complete record of the case showing the tax assessed or claimed
due, tax refund claimed, recommendations, reports, and audits of departmental personnel if any, the
taxpayer's grounds for dispute or contest together with all evidence thereof, and the amounts, conditions, and
settlement or compromise of same.
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