
321.192 Waivers or refunds of fees.

1. Notwithstanding the fee requirements for issuance of a driver's license or nonoperator's identification card
pursuant to section 321.190 or 321.191, the department may waive or refund fees pursuant to rules adopted
by the department. The department may waive payment of, or refund to an applicant, all or a portion of the
fees for renewal of a license or identification card or for a duplicate license or identification card if the
department determines that the service standard for timely issuance has not been met or an error on the
license or identification card requires the applicant to return to the driver's license station. The decision of the
department not to waive or refund a fee is final agency action and not subject to review under chapter 17A.

2. Subsection 1 does not apply to licenses or identification cards issued by a county pursuant to chapter
321M.
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