
227.3 Residents to have hearing.

The inspector conducting any licensure inspection or review under section 227.2 shall give each resident an
opportunity to converse with the inspector out of the hearing of any officer or employee of the institution, and
shall fully investigate all complaints and report the result in writing to the administrator of the division. The
administrator before acting on the report adversely to the institution, shall give the persons in charge a copy
of the report and an opportunity to be heard.
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