
Job Title:  System Engineer 
 
The Network Systems team within the Computer Services Division of the Legislative Services Agency is 
responsible for end-to-end delivery of infrastructure solutions to all Legislative customers.  Working 
within the network team and with development and support teams the engineer will deliver an 
infrastructure solution that is technically sound, resilient to failure, operationally supportable, and 
meets the requirements of the Iowa Legislature. 
   
Delivery of the infrastructure solution includes a variety of skills including infrastructure architecture, 
hands-on build-out and configuration of the infrastructure, as well as some project management skills 
ensuring projects are delivered within scope and on-time.  A high degree of collaboration with 
development and support teams is required to provide appropriate, timely solutions.  The ideal 
candidate will exhibit strong leadership skills, will be forward thinking, and will be able to work 
effectively in a diverse, highly talented team, continuously striving for excellence.  We offer flexible work 
schedules, benefits, and competitive compensation: starting salary: $47,486. 
 
Necessary skills / Expectations / Requirements -  

• Current, enterprise-class infrastructure/system engineering experience with Microsoft platforms 
running on Intel servers utilizing directly attached and SAN attached storage 

• Experience with virtualization technologies specifically VMWare. 
• Experience working simultaneously with multiple teams consisting of a variety of infrastructure, 

development, and support staff.  
• Relevant experience designing, developing and implementing network security plans and 

policies.  Monitoring compliance to these policies and programs.  Managing security alerts, 
logging security incidents and providing forensic analysis.   

• Willingness and capability of quickly learning new technologies required for accomplishing 
project goals. 

• Working knowledge of Cisco wireless and Juniper networking equipment; of IEEE 802.1X port-
based authentication and RADIUS and EAP protocols.   

• Fundamental understanding of network and internet concepts (firewalls, load balancers, web 
browsers, TCP/IP, SSL, HTTP, etc.). 

• Experience designing and implementing high availability and disaster recovery solutions. 
• Significant experience with cross-platform mobile device deployment, implementation of a 

mobile device management solution and providing ongoing maintenance. 
• Understanding of how to architect, deploy and manage an audio/video streaming and hosting 

solution for consumption on all platforms.   
• Ability to analyze solutions in the context of certain customers and be able to clearly articulate 

both high level overview and low level details. 
• Willingness and ability to produce high quality operational documentation, including Visio 

diagrams, high-level descriptions of the environment, as well as detailed instructions outlining 
the steps required to repeat the build-out and configuration of the infrastructure. 

• Proficiency in problem assessment, gathering requirements by interacting with the subject 
matter expert and organizing and communicating those requirements. 

• Strong customer service skills with high level of professionalism and the ability to work with 
complex situations. 

• Experience with Tier 2 and 3 helpdesk support.  Effective, thoughtful troubleshooting skills.    



• Proven ability to adjust to changes in priorities and manage multiple threads effectively and in a 
timely manner. 

• Ability to work efficiently and productively without direction or guidance. 
• Capable of exercising extreme discretion and independent judgment. 
• Ability to handle extremely confidential information in a professional manner. 
• Ability to communicate, both verbally and written, with a high level of confidence. 

 
Education and Experience -  

• The successful applicant will have a combination of: 
o A Bachelor’s Degree in Computer Science or related technical field. 
o A minimum of 4 years relevant work experience. 

 

CONTACT: 
If you are interested in becoming part of our team please submit a cover letter and resume to 
https://research.legis.iowa.gov/careers/ by 3pm, CDT, November 27, 2013.  

The Legislative Services Agency is an Equal Opportunity Employer. 

 

 


