
 

 
Glen Dickinson, Director 

 

Network Intern 
The Computer Services Division of the Iowa Legislative Services Agency is seeking a full-time, summer 
intern to join our network/systems team.  As a member of our team, you would support our technical, 
production Windows environment, maintain and upgrade networking equipment and ensure security 
best practices are followed. Our environment consists of approximately 120 Windows servers in a 24 x 
7 production environment. These include a Citrix Farm, Web Servers, Application Servers, Database 
Servers, File Servers, and Monitoring Servers. The Legislative Services Agency is an Equal Opportunity 
Employer. 

 
REQUIREMENTS: 
• High School Diploma. 
• Must be a currently enrolled, full-time college student working on a computer science or related 

degree. 
• Ability to effectively collaborate as a member of our network team. 
• Highly motivated; self-starter. 
• Good organization skills. 

 
DESIRABLE SKILLS: 
• GPA 3.0 or better. 
• Fluent with mobile devices and mobile operating systems. 
• Experience with mobile device enterprise deployment and management. 
• Ability to effectively troubleshoot server and other hardware issues. 
• Respond appropriately to support issues. 
• Basic server administration tasks. 
• Ability to patch and update servers and applications. 
• Produce useful documentation of technical procedures. 
• Help maintain disaster recovery readiness. 
• Understanding of IT security best practices, reporting, and remediation. 
• Assist in setting up new servers including: Racking (requires being able to lift equipment at least 40 

pounds), RAID Configuration, and OS Installation. 
• Basic knowledge of Windows 2003/2008 server environment. 
• 0-1+ years of related experience supporting engineering, information technology, or other technical 

operations. 
 

CONTACT: 
If you are interested in this paid summer internship please submit your cover letter, resume, and transcript by  
4 p.m., CDT, March 26, 2014, at: https://www.legis.iowa.gov/careers/ 
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