[OWA SWITCHBOARD OPERATOR

Job Title: Switchboard Operator - (Non-Partisan) Description Date: 10/23/2026
Supervisor: Secretary of the Senate

Job Summary: Answer the Senate switchboard phone line, assist callers with basic information, take messages for
Senate Pages to deliver to Senators.

Position is for the 2027 legislative session (January 11, 2027, through April 30, 2027). Position is guaranteed 40
hours a week during session at $14.88 to $21.21 per hour depending on experience.

Job posting closes on December 1, 2026. Applications shall be submitted electronically through the General
Assembly’s website at: https://www.legis.iowa.gov/careers

SKILLS REQUIRED:

1. Demonstrate organizational, communication, and interpersonal skills.
2. Demonstrate appropriate professional conduct, judgment, and personable demeanor.
3. Flexible to work hours as required during the legislative session.

WE RESERVE THE RIGHT TO MODIFY, INTERPRET, OR APPLY THIS JOB DESCRIPTION IN ANY WAY THE SENATE DESIRES. THIS JOB
DESCRIPTION IN NO WAY IMPLIES THAT THESE ARE THE ONLY DUTIES, INCLUDING ESSENTIAL DUTIES, TO BE PERFORMED BY THE
EMPLOYEE OCCUPYING THIS POSITION. THIS JOB DESCRIPTION ISNOT AN EMPLOYMENT CONTRACT, IMPLIED OR OTHERWISE. THE
AFOREMENTIONED JOB REQUIREMENTS ARE SUBJECT TO CHANGE TO REASONABLY ACCOMMODATE QUALIFIED DISABLED
INDIVIDUALS. THE IOWA SENATE IS AN EQUAL OPPORTUNITY EMPLOYER.



