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Regulatory Analysis
Notice of Intended Action to be published: lowa Administrative Code 193G—Chapter 3
“Continuing Education”

Iowa Code section(s) or chapter(s) authorizing rulemaking: 544C.3
State or federal law(s) implemented by the rulemaking: lowa Code chapter 544C

Public Hearing

A public hearing at which persons may present their views orally or in writing will be held as
follows:

October 22, 2024 6200 Park Avenue
3 p.m. Des Moines, lowa
Virtual:

us02web.zoom.us/j/87157328415?
pwd=MUIJluarfeYpA4aEog7FSkQfzHyXifN.1

Public Comment

Any interested person may submit written comments concerning this Regulatory Analysis. Written
comments in response to this Regulatory Analysis must be received by the Interior Design Examining

Board (Board) no later than 4:30 p.m. on the date of the public hearing. Comments should be directed
to:

Lori SchraderBachar

Iowa Department of Inspections, Appeals, and Licensing
6200 Park Avenue

Des Moines, Towa 50321

Phone: 515.725.9030

Email: lori.schraderbachar@dia.iowa.gov

Purpose and Summary

Proposed Chapter 3 sets forth continuing education requirements for registered interior designers
to ensure continuing competency. It includes definitions related to continuing education, the number
of hours of continuing education that registrants are required to obtain, and the types of continuing
education courses that are permissible. The intended benefit of continuing education is to ensure that

registered interior designers maintain up-to-date practice standards and, as a result, provide high-
quality services to lowans.

Analysis of Impact

1. Persons affected by the proposed rulemaking:

e (lasses of persons that will bear the costs of the proposed rulemaking:

Registrants are responsible for the cost of continuing education. There are multiple private entities
that provide continuing education courses to licensees. Some offer free continuing education. Some
design firms offer free continuing education for their employees. The costs vary, but an average cost,
if incurred at all, is estimated at $25 per hour, bringing the total cost to $250 every two years for a
registrant to meet these requirements.

e (lasses of persons that will benefit from the proposed rulemaking:
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The intended benefit of continuing education is to ensure ongoing competency for registered
interior designers to maintain up-to-date practice standards and provide quality services to lowans,
protecting public safety in the built environment.

2. Impact of the proposed rulemaking, economic or otherwise, including the nature and amount
of all the different kinds of costs that would be incurred:

e (Quantitative description of impact:

Private industry, including educational institutions, professional associations, and businesses,
offers continuing education courses, so the Board is not privy to exact costs but, based on research,
estimates it to be around $250 every two years for a registrant to meet these requirements. There are
multiple entities that provide continuing education courses.

The Board does not have data to correlate increased public safety to continuing education hour
requirements.

Currently, lowa requires ten hours of continuing education every two years.

e (Qualitative description of impact:

There has been a historical belief that continuing education has a public safety benefit because it
ensures the licensed professionals are receiving education on up-to-date standards of practice and
potentially reduces the number of complaints. While there is no evidence to prove this correlation,
this has been a long-standing belief that boards around the country have held, as is evidenced by the
fact that most other boards around the country require continuing education.

3. Costs to the State:

e Implementation and enforcement costs borne by the agency or any other agency:

Costs to the agency are the staff time needed to manage Board activities, which include continuing
education. The time needed to manage this provision is generally in the form of responding to
questions related to continuing education requirements and performing continuing education
audits. Shared staff at approximately 0.25 of a full-time equivalent position support the entirety of the
work of the Board. Staff salaries are covered by the Licensing and Regulation Fund. Licensing fees go
to the fund to cover the operations of the regulated professional licensing boards.

e Anticipated effect on state revenues:

Costs associated with completing continuing education hours are paid to entities that provide
continuing education opportunities, not the State. There is not an anticipated impact by this chapter to
state revenues. Staff salaries are covered by the Licensing and Regulation Fund. Licensing fees go to
the fund to cover the operations of the regulated professional licensing boards.

4. Comparison of the costs and benefits of the proposed rulemaking to the costs and benefits of
inaction:

Reducing or eliminating continuing education hours would reduce/eliminate the cost to the
licensee to meet this requirement. Other design professionals also have continuing education
requirements. The Board believes there could be an impact to public safety if continuing education
requirements were eliminated. This could lead to more complaints, investigations, and ultimately
public discipline.

There would be a loss of revenue for the private industry organizations that offer these continuing
education programs.

5. Determination whether less costly methods or less intrusive methods exist for achieving the
purpose of the proposed rulemaking:

A less restrictive alternative would be to reduce the amount of continuing education required.
However, when the bill allowing registrants to stamp and seal technical documents was discussed,
there was an agreement to increase the number of continuing education hours needed. The Board
ultimately decided to keep the number of continuing education hours the same in order to better align
with the Governor’s goal of reducing regulatory burdens. Minnesota requires 24 hours; Illinois
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requires 10; Missouri requires one unit, which is 10 hours; and Wisconsin requires 9 hours. Nebraska
will begin regulation in 2025 and South Dakota remains unregulated.

The Licensing Division of the Department of Inspections, Appeals, and Licensing (DIAL)
continues to assess and implement opportunities to increase efficiencies and standardize board
processes across all professional licensing boards. These rule edits support this effort.

6. Alternative methods considered by the agency:

e Description of any alternative methods that were seriously considered by the agency:

o A less restrictive alternative would be to reduce the amount of continuing education required.
However, when the bill allowing registrants to stamp and seal technical documents was discussed,
there was an agreement to increase the number of continuing education hours needed. The Board
ultimately decided to keep the number of continuing education hours the same in order to better align
with the Governor’s goal of reducing regulatory burdens. Minnesota requires 24 hours; Illinois
requires 10; Missouri requires one unit, which is 10 hours; and Wisconsin requires 9 hours. Nebraska
will begin regulation in 2025 and South Dakota remains unregulated.

o DIAL’s Licensing Division continues to assess and implement opportunities to increase
efficiencies and standardize board processes across all professional licensing boards. The revised
chapter supports this effort.

e Reasons why alternative methods were rejected in favor of the proposed rulemaking:

The Board’s requirements are in alignment with or less than those of our neighboring states. Other
design professionals also have required continuing education.

Small Business Impact

If the rulemaking will have a substantial impact on small business, include a discussion of whether
it would be feasible and practicable to do any of the following to reduce the impact of the rulemaking
on small business:

e [FEstablish less stringent compliance or reporting requirements in the rulemaking for small
business.

e [FEstablish less stringent schedules or deadlines in the rulemaking for compliance or reporting
requirements for small business.

e (onsolidate or simplify the rulemaking’s compliance or reporting requirements for small
business.

e FEstablish performance standards to replace design or operational standards in the rulemaking
for small business.

e Exempt small business from any or all requirements of the rulemaking.

If legal and feasible, how does the rulemaking use a method discussed above to reduce the
substantial impact on small business?

The proposed chapter relates to public safety concerns that are present whether the business is a
small business or a large organization. The chapter is meant to ensure public safety in terms of
practice standards for interior designers. While some registered interior designers likely are running a
small business of their own, some work for large organizations. To exempt small businesses from
adhering to this chapter would jeopardize any member of the public who sought services from those
small businesses. The risk to the public is greater than the potential harm or cost to the small business.

The entities that provide continuing education may experience a negative impact on their revenue
due to less demand for continuing education services.

Text of Proposed Rulemaking
ITem 1. Rescind 193G—Chapter 3 and adopt the following new chapter in lieu thereof:

CHAPTER 3
CONTINUING EDUCATION
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193G—3.1(17A,272C,544C) Definitions. As used in these rules, the following definitions apply:

“Contact hour” means one 60-minute clock hour of educational activity of which at least 50
minutes are devoted to instructional content. Where other units of credit are stated for an educational
experience (e.g., continuing education units (CEUs)), they will be credited in terms of actual contact
hours.

“Distance education” means any education process based on the geographical separation of
student and instructor.

“Health, safety and welfare subjects” or “HSW subjects” means subjects that relate to the
planning and designing of spaces and elements to minimize the risk of injury to persons or property.
Such subjects include compliance with applicable building and safety codes, the planning and
designing of spaces and elements that optimize over time the physically and mentally healthful use of
those spaces and elements, and the planning and designing of spaces and elements that are durable,
maintainable, cost-effective, environmentally conscientious and conservative of resources; that
function properly in all relevant respects; that encourage access, functional independence and use by
all relevant populations; that encourage user satisfaction, including aesthetic appeal; that promote a
sense of user confidence and peace of mind; that integrate effectively with the surrounding
environment; and that, in other similar ways, enhance the health, safety and well-being of the public.

“Structured activity” means a method of interior design-related learning led by a qualified
individual and conducted or sponsored by a professional organization, technical organization, industry
source or accredited college or university taught in person or through distance education.

193G—3.2(17A,272C,544C) Continuing education requirements.

3.2(1) Hours required. Completion of a minimum of ten contact hours in acceptable health,
safety and welfare subjects satisfies the continuing education necessary for biennial registration
renewal. All hours shall be in structured activity programs and must be acquired during the renewal
period. A registrant may carry over up to five contact hours of continuing education credit obtained in
excess of the requirements for a renewal period to the following renewal period.

3.2(2) Continuing education hours may be acquired in any state, provided that the registrant can
demonstrate that the program meets the definition of structured activity as defined in this chapter.

3.2(3) A registered interior designer who holds a registration in lowa for less than 12 months
from the date of initial registration is not required to report continuing education at the first
registration renewal. A registered interior designer who holds a registration in lowa for 12 months or
more, but less than 24 months from the date of initial registration, will report five contact hours of
HSW subjects in a structured activity, earned in the preceding 12 months, at the first registration
renewal.

3.2(4) Sources of continuing education. Credit may not be claimed for any activity required as
part of a registered interior designer’s routine professional responsibilities. Structured activities
include the following:

a. Completion of any program or course sponsored by a professional or technical organization
or industry source.

b. Instruction of a course, seminar, lecture, presentation, workshop, webinar or similar formal
educational program. Credit is allowed at a maximum of three preparation hours for each class hour
spent for actual presentation, valid for the initial presentation only. College and university faculty may
not claim contact or preparation credit for teaching regular curriculum courses.

c¢. Research that is formally presented to the profession or public. Credit is allowed at a
maximum of four contact hours per reporting period and shall be valid for the initial presentation only.

d. Completion of college or university credit courses dealing with interior-design-related
subjects. Each semester hour equals 15 contact hours. A quarter hour equals ten contact hours.

3.2(5) Approved continuing education. The board does not preapprove continuing education
activities or courses; however, acceptable HSW subjects that enhance the health, safety, and well-
being of the public include the following topics:
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a. Life safety, ADA, and other building and safety codes, standards and administrative
regulations governing the practice of interior design.
b.  Safety and security.
c.  Physical and mental health issues.
d. Topics that relate to human physiology, perception, anthropometrics, ergonomics,
psychology, sociology, ecology and cultural factors.
Energy efficiency.
Environmental issues.
Accessibility and universal design.
Materials and methods.
Building systems.
Statutes and rules relating to interior design regulation.
Professional ethics.
Legal aspects of professional practice.
Construction documents and services.
Project administration.

S 3~ TS0

193G—3.3(17A,272C,544C) Controls and reporting.

3.3(1) An applicant for registration renewal may be requested to provide, in such manner and at
such time as prescribed by the board, a signed statement, under penalty of perjury, on forms provided
by the board, setting forth the continuing education in which the registrant has participated.

a.  When an applicant is requested to provide a listing of the continuing education completed for
structured activities, the information will include the following:

(1) The school, firm or organization conducting the course.

(2) The location of the course.

(3) The title of the course or a description of the course content.

(4) The name of the principal instructor.

(5) The dates attended.

(6) The hours claimed.

b.  Reserved.

3.3(2) The board may verify information submitted by registrants. If an application for renewal
is not approved, the applicant will be notified and may be granted a period of time by the board in
which to correct the deficiencies noted. Any discrepancy between the number of CEUs reported and
the number of CEUs actually supported by documentation may result in a disciplinary review. If, after
the disciplinary review, the board disallows any CEUs, or the registrant has failed to complete the
required CEUs, the interior designer has 60 days from notification by the board to either provide
further evidence of having completed the CEUs disallowed or remedy the discrepancy by completing
the required number of CEUs (provided that such CEUs shall not again be used for the next renewal).
An extension of time may be granted on an individual basis if requested by the registrant within 30
days of notification by the board. If the registrant fails to comply with the requirements of this subrule,
the registrant may be subject to disciplinary action. If the board finds, after proper notice and hearing,
that the interior designer willfully disregarded these requirements or falsified documentation of
required CEUs, the interior designer may be subject to disciplinary action.

3.3(3) The registrant is responsible for maintaining verification of claimed credit for a minimum
of five years subsequent to submission of the report to the board office. Acceptable verification may
be presented with a course completion certificate or a college transcript.

193G—3.4(17A,544C) Exemptions.

3.4(1) As provided in lowa Code section 272C.2(4), a registered interior designer is deemed to
have complied with the continuing education requirements set forth in this chapter if during the
continuing education compliance period the registrant:


https://www.legis.iowa.gov/docs/ico/chapter/272C.pdf
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a. Has served honorably on active duty in the military service; or

b. Is a resident of another state or district having a continuing education requirement for
registered interior design and has complied with all requirements of that state or district for practice
therein; or

c¢. Is a government employee working as a registered interior designer outside the United States.

3.4(2) The board shall have authority to make exceptions for reasons of individual hardship,
including health (certified by a medical doctor) or other good cause. See 193—Chapter 5.

These rules are intended to implement lowa Code chapter 544C.
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