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INSPECTIONS AND APPEALS DEPARTMENT[481]
Notice of Intended Action
Proposing rulemaking related to contested cases and providing an opportunity for public comment
    The Department of Inspections, Appeals, and Licensing hereby proposes to rescind Chapter 9, “Contested Cases,” Iowa Administrative Code, and to adopt a new Chapter 9 with the same title.
Legal Authority for Rulemaking
    This rulemaking is proposed under the authority provided in Iowa Code section 10A.104.
State or Federal Law Implemented
    This rulemaking implements, in whole or in part, Iowa Code chapters 10A and 17A.
Purpose and Summary
    This proposed rulemaking repromulgates Chapter 9 and implements Iowa Code chapters 10A and 17A in accordance with the goals and directives of Executive Order 10. The purpose of this proposed chapter is to provide standard procedures for contested cases conducted under the authority of the Department in which the director of the Department is the final decision-making authority. These proposed rules include deadlines and procedures for the initiation of a contested case proceeding, seeking director review of a proposed decision, requesting a rehearing, and seeking judicial review.
Regulatory Analysis
    A Regulatory Analysis for this rulemaking was published in the Iowa Administrative Bulletin on October 29, 2025. A public hearing was held on the following date(s): 
     ●   November 18, 2025
Fiscal Impact
    This rulemaking has no fiscal impact to the State of Iowa. 
Jobs Impact
    After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers
    Any person who believes that the application of the discretionary provisions of this rulemaking would result in hardship or injustice to that person may petition the Department for a waiver of the discretionary provisions, if any, pursuant to 481—Chapter 6. 
Public Comment
    Any interested person may submit written or oral comments concerning this proposed rulemaking, which must be received by the Department no later than 4:30 p.m. on January 28, 2026. Comments should be directed to: 
	Jeremiah Junker 
Department of Inspections, Appeals, and Licensing 
6200 Park Avenue, Suite 100
Des Moines, Iowa 50321 
Phone: 515.672.4745 
Email: jeremiah.junker@dia.iowa.gov


Public Hearing
    Public hearings at which persons may present their views orally or in writing will be held as follows: 
	January 27, 2026
3 to 3:30 p.m. 
	6200 Park Avenue
Des Moines, Iowa


	January 28, 2026
3 to 3:30 p.m. 
	6200 Park Avenue
Des Moines, Iowa



    Persons who wish to make oral comments at a public hearing may be asked to state their names for the record and to confine their remarks to the subject of this proposed rulemaking.
    Any persons who intend to attend a public hearing and have special requirements, such as those related to hearing or mobility impairments, should contact the Department and advise of specific needs. 
Review by Administrative Rules Review Committee
    The Administrative Rules Review Committee, a bipartisan legislative committee which oversees rulemaking by executive branch agencies, may, on its own motion or on written request by any individual or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s meetings are open to the public, and interested persons may be heard as provided in Iowa Code section 17A.8(6).
    The following rulemaking action is proposed:
    ITEM 1.  Rescind 481—Chapter 9 and adopt the following new chapter in lieu thereof:
CHAPTER 9
CONTESTED CASES
481—9.1(10A,17A) Applicability. This chapter applies to contested case proceedings conducted under the authority of the department in which the director of the department is the final decision-making authority.
481—9.2(10A,17A) Initiation of a contested case proceeding. The department may initiate a contested case proceeding upon request or its own initiative. The department will transmit the proceeding to the administrative hearings division, which will assign the proceeding to an administrative law judge to serve as the presiding officer and issue a notice of hearing. Contested case proceedings are conducted pursuant to 481—Chapter 10 and any other administrative rule applicable to the specific type of proceeding.
481—9.3(10A,17A) Director review. 
    9.3(1) A request for review of a proposed decision shall be made within 15 days of issuance of the proposed decision unless otherwise provided by statute. Requests shall be mailed or delivered by either party to the Director, Department of Inspections, Appeals, and Licensing, 6200 Park Avenue, Suite 100, Des Moines, Iowa 50321. Failure to request review precludes judicial review unless the department reviews on its own motion, as follows. The department may review a proposed decision upon its own motion within 15 days of issuance of the proposed decision.
    9.3(2) A review is based on the record and limited to issues raised in the hearing. The issues shall be specified in the party’s request for review.
    9.3(3) Each party shall have the opportunity to file exceptions and present briefs. The director or a designee of the director may set deadlines for submission of briefs. When the director or the director’s designee consents, oral arguments may be presented. A party interested in making an oral argument shall specifically request it. All parties will be notified of the scheduled time and place in advance.
    9.3(4) The director or the director’s designee shall not take any further evidence with respect to issues of fact heard in the hearing, except as follows. Application may be filed for leave to present evidence in addition to that found in the record of the case. If it is shown to the satisfaction of the director or the director’s designee that the additional evidence is material and that there were good reasons for failure to present it in the hearing, the director or the director’s designee may order the additional evidence taken upon conditions determined by the director or the director’s designee.
    9.3(5) Final decisions shall be issued by the director or the director’s designee.
481—9.4(10A,17A) Rehearing. Requests for rehearing shall be made to the director of the department within 20 days of issuance of a final decision. A rehearing may be granted when new legal issues are raised, when new evidence is available, when the decision failed to include adequate findings or conclusions, or to correct an obvious mistake. A request for rehearing is not necessary to exhaust administrative remedies.
481—9.5(10A,17A) Judicial review. Judicial review of the department’s final decisions may be sought in accordance with Iowa Code section 17A.19.
These rules are intended to implement Iowa Code chapters 10A and 17A.
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