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ARC 9863C
WORKFORCE DEVELOPMENT DEPARTMENT[871]
Adopted and Filed
Rulemaking related to employment and training services division
    The Workforce Development Department hereby adopts new Chapter 49, “Employment and Training Services Division,” Iowa Administrative Code.
Legal Authority for Rulemaking
    This rulemaking is adopted under the authority provided in Iowa Code chapters 17A and 84A.
State or Federal Law Implemented
    This rulemaking implements, in whole or in part, Iowa Code chapters 17A and 84A.
Purpose and Summary
    The purpose of these rules is to inform the public of the mission and structure of the Employment and Training Division of the Department.
Public Comment and Changes to Rulemaking
    Notice of Intended Action for this rulemaking was published in the Iowa Administrative Bulletin on October 29, 2025, as ARC 9647C. Public hearings were held on the following date: 
     ●   November 18, 2025
    No one attended the public hearings. No public comments were received. No changes from the Notice have been made.
Adoption of Rulemaking
    This rulemaking was adopted by the Director of the Department on December 3, 2025.
Fiscal Impact
     This rulemaking has no fiscal impact to the State of Iowa. 
Jobs Impact
    After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers
    Any person who believes that the application of the discretionary provisions of this rulemaking would result in hardship or injustice to that person may petition the Department for a waiver of the discretionary provisions, if any. 
Review by Administrative Rules Review Committee
    The Administrative Rules Review Committee, a bipartisan legislative committee which oversees rulemaking by executive branch agencies, may, on its own motion or on written request by any individual or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s meetings are open to the public, and interested persons may be heard as provided in Iowa Code section 17A.8(6).
Effective Date
    This rulemaking will become effective on January 28, 2026.
    The following rulemaking action is adopted:
    ITEM 1.  Adopt the following new 871—Chapter 49:
CHAPTER 49
EMPLOYMENT AND TRAINING SERVICES DIVISIONS
871—49.1(84A,84B) Mission and organization. 
    49.1(1) Mission. The employment and training services division’s work is to provide reemployment services to Iowa job seekers and employers through various federal and state workforce programs.
    49.1(2) Operation and administration. Divisions are under the direction of a division administrator who reports to the deputy director. The division administrators direct and lead the work of their respective divisions.
871—49.2(84A,84B) Complaint process. The Workforce Innovation Opportunity Act (WIOA) complaint process for all complaints and grievances filed by participants and other interested persons affected by the statewide WIOA Title I programs is accessible on the Iowa workforce development website.
These rules are intended to implement Iowa Code chapter 84A.
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