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Rulemaking related to complaints and discipline

The Electrical Examining Board hereby rescinds Chapter 503, “Electrician and Electrical Contractor
Licensing Program—Complaints and Discipline,” lowa Administrative Code, and adopts a new chapter
with the same title.

Legal Authority for Rulemaking
This rulemaking is adopted under the authority provided in lowa Code section 103.6.
State or Federal Law Implemented

This rulemaking implements, in whole or in part, lowa Code sections 103.33 through 103.39 and
2023 Towa Acts, Senate File 514.

Purpose and Summary

This rulemaking repromulgates Chapter 503. The rulemaking implements Iowa Code sections 103.33
through 103.39 and 2023 Iowa Acts, Senate File 514, in accordance with the goals and directives of
Executive Order 10 (January 10, 2023). The rulemaking provides protection to lowans because it defines
disciplinary procedures when unlicensed individuals, electricians, and electrical contracting firms fail to
comply with state law. The rulemaking provides information for the submission of complaints to the
Board, which is then able to investigate the allegation. The rulemaking also sets forth the licensing
procedures upon a finding of noncompliance with professional standards set forth in applicable law,
including describing the right to appeal. This is important to both the public and to the licensee because
it creates a shared understanding of what is and is not appropriate for certain types of licensed individuals
in the state of lowa.

Public Comment and Changes to Rulemaking

Notice of Intended Action for this rulemaking was published in the lowa Administrative Bulletin on
January 24, 2024, as ARC 7277C. Public hearings were held on February 13, 2024, and February 14,
2024, at 10:20 a.m. at 6200 Park Avenue, Des Moines, lowa, and virtually. No one attended the public
hearings. No public comments were received. No changes from the Notice have been made.

Adoption of Rulemaking
This rulemaking was adopted by the Board on March 21, 2024.
Fiscal Impact

This rulemaking does not have a fiscal impact to the State of lowa in an amount requiring a fiscal
impact statement pursuant to lowa Code section 17A.4(4).

Jobs Impact
After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers

Any person who believes that the application of the discretionary provisions of this rulemaking would
result in hardship or injustice to that person may petition the Department of Inspections, Appeals, and
Licensing for a waiver of the discretionary provisions, if any, pursuant to 48 1—Chapter 6.

1



Review by Administrative Rules Review Committee

The Administrative Rules Review Committee, a bipartisan legislative committee which oversees
rulemaking by executive branch agencies, may, on its own motion or on written request by any individual
or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s
meetings are open to the public, and interested persons may be heard as provided in lowa Code section
17A.8(6).

Effective Date
This rulemaking will become effective on May 22, 2024.

The following rulemaking action is adopted:

ITEM 1. Rescind 661—Chapter 503 and adopt the following new chapter in lieu thereof:

CHAPTER 503
ELECTRICIAN AND ELECTRICAL CONTRACTOR LICENSING PROGRAM—
COMPLAINTS AND DISCIPLINE

661—503.1(103) Complaints. Any person may file a complaint regarding work performed by any
licensee or licensee applicant, or by an unlicensed person who should possess a license issued by the
board. Complaints can be filed either in writing or electronically.

661—503.2(103) Discipline. If a complaint alleging an act or acts in violation of lowa Code chapter
103, rules adopted by the board, or any other provision of law deemed relevant by the board to the use
of a license issued by the board is substantiated, the board may suspend the license for a specific period
of time, or indefinitely, may revoke the license, or may reprimand the licensee. The holder of a license
which is suspended or revoked will be notified of the suspension or revocation in writing by registered
mail, return receipt requested, or by personal service. The notice will include a statement that the licensee
has the right to appeal the reprimand, suspension or revocation to the board within 30 days of receiving
the notice, and that the reprimand, revocation or suspension will not take effect until the time to file
an appeal has expired. If an appeal is filed, the reprimand, suspension or revocation is stayed until the
appeal has been acted upon. The suspension of revocation becomes final 30 days after delivery of the
notice if a timely request for an appeal is not received by the board.

EXCEPTION: If the board finds that a violation which is the basis of the suspension or revocation is
such that allowing the licensee to continue to engage in work covered by the license would present an
imminent threat to the safety of the public, the board may provide that the suspension or revocation take
effect immediately upon notice being delivered to the licensee.

661—503.3(103) Action against an unlicensed person. If a person who is not licensed by the board
has engaged in or is engaging in work requiring licensure by the board, the board may assess a civil
penalty against the person, may seek an injunction to prevent the person from continuing to engage in
such work, or both. A person who is accused of engaging in work where licensure is needed by law
without having such a license will be notified of the specific allegations and intended remedial action by
registered mail, return receipt requested, or by personal service. A person who is notified by the board of
an intended remedial action under this rule may appeal the action as provided in rule 661—503.4(103).
The intended remediable action becomes final 30 days after delivery of the notice if a timely request for
an appeal is not received by the board.

661—503.4(103) Appeals. A licensee whose license is disciplined, an applicant whose application for
a license is denied, or a person who is not licensed by the board and who is assessed a civil penalty for
engaging in an activity requiring a license may appeal the suspension, revocation, denial, or civil penalty
to the board by notifying the board office of the appeal in writing within 30 calendar days after receiving
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notice of the suspension, revocation, denial, or civil penalty. Upon receipt of a timely appeal, the board
will conduct a contested case hearing under 481—Chapter 10.
These rules are intended to implement lowa Code chapter 103.
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