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Pursuant to the authority of Iowa Code section 235B.5(1), the Department of Human Services amends
Chapter 176, “Dependent Adult Abuse,” Iowa Administrative Code.

These amendments improve the quality of service, streamline processes, and update expectations.
These amendments remove form numbers and alter form names in rule 441—176.10(235B) pertaining
to the dissemination of adult abuse information. In addition, these amendments combine information
pertaining to child abuse and dependent adult abuse to simplify the process for the requestors of
information.

Notice of Intended Action was published in the Iowa Administrative Bulletin as ARC 2351C on
January 6, 2016. The Department received no comments during the comment period. These amendments
are identical to those published under Notice of Intended Action.

The Council on Human Services adopted these amendments on February 10, 2016.
These amendments do not provide for waivers in specified situations because requests for the waiver

of any rule may be submitted under the Department’s general rule on exceptions at 441—1.8(17A,217).
After analysis and review of this rule making, no impact on jobs has been found.
These amendments are intended to implement Iowa Code section 235B.5(1).
These amendments will become effective May 1, 2016.
The following amendments are adopted.
ITEM 1. Amend subrule 176.10(1) as follows:
176.10(1) Requests for information. Written requests for adult abuse information by the subject

of a report as defined in subrule 176.10(3), paragraph “a,” may be submitted to the county office of
the department on Form 470-0612, the department-prescribed form entitled Request for Child and
Dependent Adult Abuse Registry Information.

Oral requests for dependent adult abuse information may be made to the county office or the central
registry when the person making the request believes that the information is needed immediately and
the person is authorized to access the information, pursuant to the requirements of Iowa Code section
235B.7, subsection 2. If a request is made orally by telephone, a written request shall be filed within 72
hours of the oral request using Form 470-0612, on the department-prescribed form entitled Request for
Child and Dependent Adult Abuse Registry Information. When an oral request to the county office to
obtain dependent adult abuse information is granted by the central registry, the county shall document
the approval to the central registry through use of Form 470-0612 on the department-prescribed form
entitled Request for Child and Dependent Adult Abuse Information.

All other requests for information shall be made to the central registry by mail or fax pursuant to the
requirements of Iowa Code section 235B.7.

ITEM 2. Amend subrule 176.10(2) as follows:
176.10(2) Verification of identity. The county office shall verify the identity of the person making the

request on Form 470-0612, the department-prescribed form entitled Request for Child and Dependent
Adult Abuse Registry Information. Upon verification of the identity of the person making the request,
the county office shall transmit the request to the central registry. The central registry shall verify the
identity of persons making requests for information directly to the central registry by telephone, mail,
fax, or in person, on Form 470-0612, the department-prescribed form entitled Request for Child and
Dependent Adult Abuse Registry Information.

ITEM 3. Amend subrule 176.10(4) as follows:
176.10(4) Requests concerning applicants for employment and employees of health care

programs. A health care program making a request for dependent adult abuse information for the
purpose of determining employability, as authorized by Iowa Code section 235B.6, subsection 2,
paragraph “e,” subparagraphs (6) and (7), and section 135C.33, subsection 6, shall request the
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information directly from the central registry or obtain the information from the Internet electronic
information system maintained by the health facilities division of the department of inspections and
appeals.

Requests made directly to the central registry shall be made on Form 470-0612, the
department-prescribed form entitled Request for Child and Dependent Adult Abuse Registry
Information.

Health care programs requesting dependent adult abuse background checks on employee applicants
and employees by use of the Internet electronic information system shall complete Form 470-3767,
Non-Redissemination Agreement the department-prescribed form entitled Access to Confidential Abuse
Information and Non-Redissemination Agreement. The form shall be signed by the administrator of
the health care program and be sent to the central registry before receipt of the information from the
department. The administrator shall agree not to redisseminate dependent adult abuse information
obtained through the Internet electronic information system, except as authorized in Iowa Code sections
235B.6 and 235B.8.
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[Published 3/2/16]
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