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Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)“b.”

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code section 249A.4, the Department of Human Services proposes
to amend Chapter 78, “Amount, Duration and Scope of Medical and Remedial Services,” Iowa
Administrative Code.

These proposed amendments are in accordance with a new request for proposal (RFP) for Iowa
Medicaid’s Non-Emergency Medical Transportation (NEMT) program. These amendments would
eliminate the two-business-day advance notice for mileage reimbursement trips. These amendments
also define a time frame within which a member or transportation provider may submit a claim to the
broker for reimbursement.

In the recent past, there has been a shift in NEMT trips classified as mileage reimbursement, from 73
percent of all NEMT trips as measured October to December 2010 to only 46 percent of NEMT trips as
measured January to March 2013. This shift means the majority of the current trips are provider rides,
which are more costly. By eliminating the two-business-day advance notice for members who require
only mileage reimbursement, the Department is anticipating a greater incentive for members to drive
themselves and thus reduce program costs.

Most states with a brokerage require members to submit claims within 60 to 120 days from the date
of service. Rules in Chapter 80 address medical and remedial care providers’ submission of claims for
services rendered. These amendments propose new provisions for members’ submission of claims.

Any interested person may make written comments on the proposed amendments on or before
March 24, 2015. Comments should be directed to Harry Rossander, Bureau of Policy Coordination,
Department of Human Services, Hoover State Office Building, 5th Floor, 1305 East Walnut Street,
Des Moines, Iowa 50319-0114. Comments may be sent by fax to (515)281-4980 or by e-mail to
policyanalysis@dhs.state.ia.us.

These amendments do not provide for waivers in specified situations because requests for the waiver
of any rule may be submitted under the Department’s general rule on exceptions at 441—1.8(17A,217).

After analysis and review of this rule making, no impact on jobs has been found.
These amendments are intended to implement Iowa Code section 249A.4.
The following amendments are proposed.
ITEM 1. Amend paragraph 78.13(3)“a” as follows:
a. Member request. When a member needs nonemergency transportation to receive medical care

provided by the Iowa Medicaid program, the member must contact the broker with as much advance
notice as possible, but not more than 30 days’ advance notice.

(1) Generally, the member members who require a ride from a transportation provider scheduled
by the broker must contact the broker at least two business days in advance of the member’s appointment
to schedule the transportation. For purposes of calculating the two-business-day notice obligation, the
advance notice includes the day of the medical appointment but not the day of the telephone call.

(2) If the member’s nonemergency transportation needs make need for a ride from a transportation
provider scheduled by the broker makes the provision of two business days’ notice impossible because of
the member’s urgent transportation need, the member must provide as much advance notice as is possible
before the transportation need so that the broker can appropriately schedule the most economical form
of transportation for the member. Urgent transportation needs for a ride from a transportation provider
scheduled by the broker are limited to unscheduled episodic situations in which there is no immediate
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threat to life or limb but which require that the broker schedule transportation with less than two business
days’ notice. Examples of urgent trips include, but are not limited to:

1. Postsurgical or medical follow-up care specified by a health care provider;
2. Unexpected preoperative appointments;
3. Hospital discharges;
4. Appointments for new medical conditions or tests; and
5. Dialysis.
(3) The two-business-day advance notice obligation does not apply when the member requests only

mileage reimbursement. To be eligible for mileage reimbursement:
1. The member must notify the broker no later than the day of the trip;
2. The transportation must be provided by a driver with a valid driver’s license and insurance

coverage on the vehicle at the time of the transport; and
3. The other requirements of rule 441—78.13(249A) must be met.
ITEM 2. Adopt the following new paragraph 78.13(3)“i”:
i. Member claim submission. Members must submit claims and supporting documentation to the

broker within 120 days of the date of service. The broker shall deny member claims submitted more
than 120 days from the date of service.
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