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Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)“b.”

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code sections 231.14, 231.23 and 17A.3, the Department on Aging
hereby gives Notice of Intended Action to amend Chapter 23, “Aging and Disability Resource Center,”
Iowa Administrative Code.

Proposed rule 17—23.7(231) establishes criteria and qualifications for an applicant to serve as an
options counselor pursuant to this chapter. The proposed rule establishes that options counselors shall
submit to background checks, serve as mandatory reporters, adhere to mandatory reporter training rules
and regulations, and meet minimum qualifications to serve as an options counselor.

Any interested person may make written suggestions or comments on the proposed amendment on
or before May 6, 2014. Such written comments or suggestions should be directed to Kimberly Murphy,
Iowa Department on Aging, Jessie M. Parker Building, 510 E. 12th Street, Des Moines, Iowa 50319.
E-mail may be sent to kimberly.murphy@iowa.gov.

After analysis and review of this rule making, no adverse impact on jobs has been found.
This amendment is intended to implement Iowa Code chapter 231 and the Older Americans Act.
The following amendment is proposed.
Adopt the following new rule 17—23.7(231):

17—23.7(231) Options counselors. An ADRC coordination center shall ensure that options counselors
meet the requirements of this chapter and applicable federal and state law.

23.7(1) Background checks. All ADRC coordination centers shall establish and maintain
background check policies and procedures that include, but are not limited to, the following:

a. A requirement that, prior to beginning employment, all options counselors, whether full-time,
part-time, or unpaid, shall undergo criminal and abuse background checks.

b. A background check includes, at a minimum, a request that the department of public safety
perform a criminal history check and the department of human services perform child and dependent
adult abuse record checks of the applicant in this state.

c. Protocol for how to proceed in the event that an options counselor applicant is found to have a
criminal history or history of child or dependent adult abuse.

23.7(2) Mandatory reporters. All options counselors shall be considered mandatory reporters
pursuant to Iowa Code chapter 235B and shall adhere to federal and state law and applicable rules and
regulations for mandatory reporters.

23.7(3) Options counselor duties. An options counselor shall provide options counseling that is
person-directed and interactive and that allows the consumer to make informed choices about long-term
living services and community supports based upon the consumer’s preferences, strengths and values.

23.7(4) Options counselorminimumqualifications. An options counselor shall possess the following
minimum qualifications:

a. Bachelor’s degree in a human services field; or
b. License to practice as a registered nurse; or
c. Bachelor’s degree and two years of experience working in the areas of aging, disabilities,

community health, or hospital discharge planning; or
d. Associate’s degree in a human services field and four years of experience working in the areas

of aging, disabilities, community health, or hospital discharge planning; or
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e. License to practice as a licensed practical nurse and four years of experience working in the
areas of aging, disabilities, community health, or hospital discharge planning.
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