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INSPECTIONS AND APPEALS DEPARTMENT[481]
Adopted and Filed
Rulemaking related to hotel and motel inspections
    The Department of Inspections, Appeals, and Licensing hereby rescinds Chapter 37, “Hotel and Motel Inspections,” Iowa Administrative Code, and adopts a new Chapter 37 with the same title.
Legal Authority for Rulemaking
    This rulemaking is adopted under the authority provided in Iowa Code section 137C.6.
State or Federal Law Implemented
    This rulemaking implements, in whole or in part, Iowa Code section 137C.6.
Purpose and Summary
    The rulemaking repromulgates Chapter 37 and implements Iowa Code chapter 137C in accordance with the goals and directives of Executive Order 10. Iowa Code section 137C.6 gives the Director of the Department the authority to regulate, license, and inspect hotels and to enforce the Iowa hotel sanitation code in Iowa.
    The rulemaking implements the aforementioned Iowa Code chapter by setting forth criteria for safe and sanitary hotels and motels, as well as setting forth the enforcement mechanisms for the Iowa Code chapter and these rules.
Public Comment and Changes to Rulemaking
    Notice of Intended Action for this rulemaking was published in the Iowa Administrative Bulletin on December 10, 2025, as ARC 9779C. A public hearing was held on the following date(s): 
     ●   December 30, 2025
     ●   December 31, 2025
    Representative Chad Ingels attended the public hearing on December 30, 2025. No public comments were received. No changes from the Notice have been made.
Adoption of Rulemaking
    This rulemaking was adopted by the Department on January 14, 2026.
Fiscal Impact
    This rulemaking has no fiscal impact to the State of Iowa. 
Jobs Impact
    After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers
    Any person who believes that the application of the discretionary provisions of this rulemaking would result in hardship or injustice to that person may petition the Department for a waiver of the discretionary provisions, if any, pursuant to 481—Chapter 6.
Review by Administrative Rules Review Committee
    The Administrative Rules Review Committee, a bipartisan legislative committee which oversees rulemaking by executive branch agencies, may, on its own motion or on written request by any individual or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s meetings are open to the public, and interested persons may be heard as provided in Iowa Code section 17A.8(6).
Effective Date
    This rulemaking will become effective on March 11, 2026.
    The following rulemaking action is adopted:
    ITEM 1.  Rescind 481—Chapter 37 and adopt the following new chapter in lieu thereof:

CHAPTER 37
HOTEL AND MOTEL INSPECTIONS
481—37.1(137C) Building and grounds. Owners or managers are expected to keep hotels clean, meaning no litter nor accumulation of refuse anywhere on the premises. The floors, walls, and ceilings shall be kept clean and in good repair.
    37.1(1) Screens, self-closing doors or other effective methods shall be used to keep flies, mosquitoes and other pests out of hotel lobbies, kitchens or any other indoor area.
    37.1(2) All garbage must be kept in metal or plastic containers with tight-fitting lids and removed regularly to avoid offensive odors, a problem with insects or rodents, or health or fire hazards.
    37.1(3) Any room or article that becomes infested with insects or vermin shall be cleaned or chemically treated until there are no more insects or vermin.
481—37.2(137C) Guest rooms. Hotels built or extensively remodeled, as determined by the department, shall provide ventilation in guest rooms with windows or mechanical devices. The furniture, drapes and accessories shall be kept clean and in good repair.
481—37.3(137C) Bedding. All materials used on a bed or any sleeping place shall be kept clean and in good repair.
    37.3(1) There shall be an under sheet and top sheet that are large enough to cover the mattress for every bed. Pillows shall have pillow slips.
    37.3(2) Each guest shall be furnished clean sheets and pillow slips.
    37.3(3) All other bedding shall be aired between guests and kept clean.
481—37.4(137C) Lavatory facilities. Hotels built or remodeled shall have lavatory facilities in each guest room, except for bed and breakfast inns.
    37.4(1) Each guest room shall be equipped with hot and cold running water fixtures. The floors shall be nonabsorbent and impermeable so they can be washed with water.
    37.4(2) Lavatory rooms shall be well-lighted and vented to the outside of the building, which may be done with electric units.
    37.4(3) Each guest shall have a clean towel each day.
    37.4(4) Bed and breakfast inns shall provide at least one restroom that is available to overnight guests that is equipped as provided in subrules 37.4(1) through 37.4(3).
481—37.5(137C) Glasses and ice. 
    37.5(1) Each guest shall have clean glasses to use. All cups, glasses or utensils usable more than once shall be sanitized by:
    a.  A sanitizing solution used in accordance with the manufacturer’s use instructions; or
    b.  A mechanical dishwasher that sanitizes and is operated in accordance with the manufacturer’s instructions.
    37.5(2) Sanitizing temperature or solution concentration measuring devices are readily available to frequently measure sanitizing temperatures and sanitizing solution concentrations.
    37.5(3) Ice kept for guests to use shall be protected from contamination with tight lids on ice machines or storage bins. Containers used to store ice shall be continuously drained and have no direct waste connection. Ice containers and utensils shall be designed so that the surfaces are made of a material that is safe for use as a food contact surface and so that the surface can be adequately cleaned.
481—37.6Reserved.
481—37.7(137C) Room rates. Room rates will be posted in accordance with Iowa Code chapter 137C.
481—37.8(137C) Inspections. Hotels will be inspected in accordance with Iowa Code chapter 137C.
481—37.9(137C) Enforcement. Violation of these rules or any provision of Iowa Code chapter 137C is a simple misdemeanor. The department may employ various remedies if violations are discovered, including suspension or revocation of licenses (Iowa Code section 137C.10) or injunction (Iowa Code section 137C.29).
481—37.10(137C) Criminal offense—conviction of license holder. 
    37.10(1) The department may suspend or revoke the license of a license holder who conducts an activity constituting a criminal offense as set forth in Iowa Code section 137C.10(3).
    37.10(2) A certified copy of the final order or judgment of conviction or plea of guilty is conclusive evidence of the conviction of the license holder.
These rules are intended to implement Iowa Code chapter 137C.
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