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COLLEGE STUDENT AID COMMISSION[283]
Adopted and Filed
Rulemaking related to due process and contested cases
    The College Student Aid Commission hereby rescinds Chapter 4, “Due Process,” and adopts a new Chapter 4, “Due Process and Contested Cases,” and rescinds Chapter 5, “Contested Cases,” Iowa Administrative Code.
Legal Authority for Rulemaking
    This rulemaking is adopted under the authority provided in Iowa Code section 256.178.
State or Federal Law Implemented
    This rulemaking implements, in whole or in part, Iowa Code section 256.178.
Purpose and Summary
    The Commission is rescinding Chapters 4 and 5 and adopting a new Chapter 4 pursuant to Executive Order 10. Chapter 4 consolidates the provisions from the two existing chapters. Chapter 4 explains the appeal process and contested case hearings.
Public Comment and Changes to Rulemaking
    Notice of Intended Action for this rulemaking was published in the Iowa Administrative Bulletin on November 26, 2025, as ARC 9740C. A public hearing was held on the following date(s): 
     ●   December 16, 2025
     ●   December 17, 2025
    No one attended the public hearings. No public comments were received. No changes from the Notice have been made.
Adoption of Rulemaking
    This rulemaking was adopted by the Commission on January 9, 2026.
Fiscal Impact
     This rulemaking has no fiscal impact to the State of Iowa. 
Jobs Impact
    After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers
    Any person who believes that the application of the discretionary provisions of this rulemaking would result in hardship or injustice to that person may petition the Commission for a waiver of the discretionary provisions, if any, pursuant to 283—Chapter 7.
Review by Administrative Rules Review Committee
    The Administrative Rules Review Committee, a bipartisan legislative committee which oversees rulemaking by executive branch agencies, may, on its own motion or on written request by any individual or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s meetings are open to the public, and interested persons may be heard as provided in Iowa Code section 17A.8(6).
Effective Date
    This rulemaking will become effective on March 11, 2026.
    The following rulemaking action is adopted:
    ITEM 1.  Rescind 283—Chapter 4 and adopt the following new chapter in lieu thereof:

CHAPTER 4
DUE PROCESS AND CONTESTED CASES
283—4.1(256) Definitions. For the purposes of this chapter:
    “Commission” means the college student aid commission.
    “Waiver” means the same as defined in Iowa Code section 17A.9A(5).
283—4.2(256) Appeals. This rule describes procedures for appeal to commission decisions covering eligibility for state financial aid awards, adjustment in award amounts, refunds of awards, and institutional eligibility for participation in state financial aid programs.
    4.2(1) Administrative staff of the commission shall make all decisions in accordance with established policies and published administrative rules approved by the commission and shall notify the concerned individual or institution of these decisions within a reasonable time after inquiry.
    4.2(2) If an individual, institution, or any duly appointed representative thereof disagrees with a staff decision, written evidence setting forth the reasons for disagreement shall be presented to the executive director of the commission. The evidence must be presented within 60 days after notification of the staff decision, and the appellant may request a hearing.
    a.  If no hearing is requested, the executive director will consider all evidence provided and will notify the appellant within 30 days whether the decision is retracted, modified or upheld. The appellant will be advised of the appellant’s right to carry the appeal to a meeting of the full commission or to an appeals panel appointed by the commission.
    b.  If a hearing is requested, the executive director will follow the contested case procedures in rule 283—4.3(17A).
283—4.3(17A) Incorporation by reference. The commission adopts, with the exceptions and amendments noted in rule 283—4.4(17A), the Uniform Rules on Agency Procedure relating to contested cases, which are published at www.legis.iowa.gov/DOCS/Rules/Current/UniformRules.pdf on the general assembly’s website.
283—4.4(17A) Additional information concerning contested cases. For purposes of the Uniform Rules on Agency Procedure relating to declaratory orders, the following amendments and exceptions apply:
    1.   In lieu of “(agency name)”, insert “college student aid commission”.
    2.   In lieu of “(designate official)”, insert “Executive Director”.
These rules are intended to implement Iowa Code section 256.178 and chapter 17A.
    ITEM 2.  Rescind and reserve 283—Chapter 5.
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