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INSPECTIONS AND APPEALS DEPARTMENT[481]
Adopted and Filed
Rulemaking related to the audits unit
    The Department of Inspections, Appeals, and Licensing hereby rescinds Chapter 22, “Health Care Facility Audits,” and adopts a new Chapter 84, “Audits Unit,” Iowa Administrative Code.
Legal Authority for Rulemaking
    This rulemaking is adopted under the authority provided in Iowa Code section 10A.402.
State or Federal Law Implemented
    This rulemaking implements, in whole or in part, Iowa Code section 10A.402 and Executive Order 10.
Purpose and Summary
    This rulemaking rescinds Chapter 22 and adopts a new Chapter 84. This rulemaking implements Iowa Code section 10A.402 in accordance with the goals and directives of Executive Order 10. Iowa Code section 10A.402 requires that the Department coordinate the conduct of various audits and investigations, including audits related to the administration of health care facilities.
    The rules implement Iowa Code section 10A.402 by setting forth the specific Iowa Administrative Code chapters with which the Department ensures compliance. The rulemaking also spells out that information compiled during the audit is confidential.
Public Comment and Changes to Rulemaking
    Notice of Intended Action for this rulemaking was published in the Iowa Administrative Bulletin on November 26, 2025, as ARC 9748C. A public hearing was held on the following date(s): 
     ●   December 16, 2025
     ●   December 17, 2025
    No one attended the public hearings.
    A public comment was received from Michelle Servadio Elias requesting the inclusion of the ombudsman or the state auditor in the inspection and reporting duties to ensure the health and safety for patients.  Ms. Elias further indicated that deficits in care, treatment, and payment should not be kept confidential and that audits should be necessary for accreditation. Ms. Elias thought that nurse-to-patient ratios should be part of auditing criteria, as well as Veterans Home, billing, staffing, care provision and appropriations. Ms. Elias’s concerns are addressed in parts of the Iowa Code or other rules. 
    No changes from the Notice have been made.
Adoption of Rulemaking
    This rulemaking was adopted by the Department on December 31, 2025.
Fiscal Impact
     This rulemaking has no fiscal impact to the State of Iowa. 
Jobs Impact
    After analysis and review of this rulemaking, no impact on jobs has been found.
Waivers
    Any person who believes that the application of the discretionary provisions of this rulemaking would result in hardship or injustice to that person may petition the Department for a waiver of the discretionary provisions, if any, pursuant to 481—Chapter 6.
Review by Administrative Rules Review Committee
    The Administrative Rules Review Committee, a bipartisan legislative committee which oversees rulemaking by executive branch agencies, may, on its own motion or on written request by any individual or group, review this rulemaking at its regular monthly meeting or at a special meeting. The Committee’s meetings are open to the public, and interested persons may be heard as provided in Iowa Code section 17A.8(6).
Effective Date
    This rulemaking will become effective on February 25, 2026.
    The following rulemaking action is adopted:
    ITEM 1.  Rescind and reserve 481—Chapter 22.
    ITEM 2.  Adopt the following new 481—Chapter 84:
CHAPTER 84
AUDITS UNIT
481—84.1(10A) Audit occurrence. The department, acting as an agent for the Iowa department of health and human services (HHS), audits financial records of intermediate care facilities, residential care facilities, and intermediate care facilities for the intellectually disabled on a rotating basis or upon request of HHS. Audits are intended to ensure compliance with the following Iowa Administrative Code chapters:
    1.   441—Chapter 52, “Payment.”
    2.   441—Chapter 54, “Facility Participation.”
    3.   441—Chapter 81, “Nursing Facilities.”
    4.   441—Chapter 82, “Intermediate Care Facilities for Persons with an Intellectual Disability.”
If a chapter not listed is used in an audit, the auditor will notify the facility.
481—84.2(10A) Confidentiality. All information compiled during an audit is confidential according to Iowa Code sections 10A.105 and 217.30. All inquiries to release information that is confidential under Iowa Code section 217.30 will be addressed to HHS.
    84.2(1) Information may be added to an audit file by the subject of the audit when the subject notifies the Audits Unit, Department of Inspections, Appeals, and Licensing, 6200 Park Avenue, Des Moines, Iowa 50321.
    84.2(2) At the conclusion of the audit, when material is returned to HHS, HHS rules regarding fair information practices prevail.
These rules are intended to implement Iowa Code sections 10A.402 and 22.11.
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