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The Iowa Supreme Court today approves new lowa Court Rules Chapter
47—Court Interpreter and Translator Rules, and amendments to Chapter 48—
Code of Professional Conduct for Judicial Branch Interpreters.

In 2001, state court administration appointed the Court Interpreter
Policies Advisory Committee (advisory committee) to guide state court
administration, the supreme court, and the office of professional régulation on
matters related to the service of court interpreters. The advisory committee
drafted the original rules governing court interpreters, which were adopted in
2004, and which had not been substantively changed since then. In 2013, the
advisory committee submitted proposed amendments to both chapters 47 and
48. Since then, the proposed amendments have been refined and twice
submitted for public comment.

After careful consideration of the public comments and of the advisory
committee’s response to the comments, the supreme court adopts new chapter
47 rules governing court interpreters and translators, and the court adopts
amendments to chapter 48 governing the conduct of court reporters and

translators.

New Chapter 47-Court Interpreter and Translator Rules

A number of components of the original chapter 47 have been retained
but amended in the new chapter 47; a number of components in the new
chapter 47 are entirely new:

e Rule 47.1 Definitions.



New: provides definitions of key terms used in the chapter.

Rule 47.2 Minimum qualifications of a court interpreter.

Amended: provides minimum qualifications of a coﬁrt
interpreter; raises minimum age and education level.

Rule 47.3 Scheduling and appointing a court interpreter.

New and amended: attorney must file application for
appointment of court interpreter; provides parameters for
scheduling and appointing oral and sign language court
interpreters.

Rule 47.4 Classification of oral language court interpreters.
Amended: sets graduated classifications of oral language court
interpreters.

Rule 47.5 Classification of sign language court interpreters.
Amended: sets graduated classifications of sign language court
interpreters.

Rule 47.6 lowa roster of court interpreters.

Amended: provides required qualifications for inclusion on the
Iowa roster of court interpreters.

Rule 47.7 Mandatory continuing education.

New: provides for mandatory continuing education for court
interpreters on the statewide roster.

Rule 47.8 Application, test registration, and continuing education

fees.

Amended: sets fee levels for court interpreter applications, test
registrations, and continuing education.

Rule 47.9 Language Access to the Courts Advisory Committee.



New: establishes committee, by supreme court appointment, to
guide policies of state court administration and the office of
professional regulation and to assist in the complaint and
disciplinary process.

Rule 47.10 Complaint and disciplinary process.

New: establishes a complaint and disciplinary process.

Rule 47.11 Recording of court proceedings.

Amended: provides parameters for recording of interpreted
court proceedings.

Rule 47.12 Court interpreter and translator compensation.
Amended: sets court interpreter and translator compensation.

Rule 47.13 Written translations of court-related materials.

New: provides definitions of court-related materials and certified
translator; establishes priorities of appointment of translators
and application process for written translation of court-related
materials.

Rule 47.14 Application of rules to administrative proceedings.
Amended: addresses application of the rules to administrative
proceedings.

Rule 4.15 Administration.

Amended: provides for office of professional regulation
administration of qualifications, classifications, examination,
continuing education, and discipline of court interpreters.

Rule 4.16 Immunity.

Amended: clarifies application of State Tort Claims Act for

administration of chapter 47 rules and procedures.



Amended Chapter 48-Code of Professional Conduct for Court

Interpreters and Translators

Amendments are made to both the canons and the comments to the

canons:

Preamble.
Rewritten for clarity.
Applicability.
Clarification of applicability of the canons to oral and sign
language interpreters as well as translators and real time court
reporters.
Definitions.
Definitions are added to the code.
Canon 1 Accuracy and Completeness.
Clarification of the comments to canon 1 on qualifications and
role of interpreters and addition of comment on team
interpreting.
Canon 2 Representation of Qualifications.
Minor amendments to canon and comment.
Canon 3 Impartiality and Avoidance of Conflict of Interest.
Minor amendments to comment only.
Canon 4 Professional Integrity and Demeanor.
Addition of integrity as central feature of code of conduct.
Canon 5 Confidentiality.
Addition of exception of prevention of death or bodily harm to
prohibition of disclosure of privileged or confidential
information, with further guidance provided in the comment.
Canon 6 Restriction of Public Comment.
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Minor amendment to comment only.

e Canon 7 Scope of Practice.

Minor clarification to scope of practice in canon and comment.

e Canon 8 Assessing and Reporting Impediments to Performance.
Incorporation of ethical impediment to performance, with
amendments to comment.

o C.anon 9 Duty to Report Criminal Convictions and Ethical Violations.
Restatement and broadening of canon and comment.

e Canon 10 Professional Development.

Minor amendments to canon.

The court commehds the Court Interpreter Policies Advisory Committee
for its excellent work in crafting more comprehensive rules and ethical canons
governing the crucial work of oral and sign language interpreters and
translators of court-related materials. The new chapter 47 and the
amendments to chapter 48 are provided with this order.

The new chapter 47 rules and procedures will require time and attention
of judges, attorneys, interpreters, and court personnel to follow and implement.
Thus, the court is now issuing these new and amended rules, but the effective
date of the rules will be July 1, 2015.

The new chapter 47 of the Iowa Court Rules and the amendments to
chapter 48 of the court rules provided with this order are effective July 1, 2015.

Dated this 4th day of December, 2014.

The Supreme Court of lowa

o Mk L

Mark S. Cady, Chief Just'ice
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CHAPTER 47

COURT INTERPRETER AND TRANSLATOR RULES
[Prior to April 1, 2008, see Chapter 14]

Rule 47.1 Definitions. As used in this chapter:

Certified deaf interpreter (CDI). A “CDI” is an interpreter who is deaf, has obtained a
Certified Deaf Interpreter certificate or a Certified Legal Interpreter Provisional—Relay (CLIP-R)
certificate from the Registry for Interpreters for the Deaf (RID), and who provides interpreting
services to deaf persons with linguistic differences that prevent them from fully utilizing a
traditional American Sign Language (ASL) interpreter.

Court interpreter or interpreter. A “court interpreter” or “interpreter” means an oral or sign
language interpreter who transfers the meaning of spoken or written words or signs into the
equivalent meaning in another oral or sign language during a legal proceeding.

Court-ordered program. A “court-ordered program” is a predisposition program in which a
court has ordered a party to participate.

Court personnel.  “Court personnel” includes clerk of court staff and district court
administration staff.

Court proceeding. A “court proceeding” is any action before a state court judicial officer that
has direct legal implications for any person.

Legal proceeding. A “legal proceeding” includes any court proceeding, any deposition
conducted in preparation for a court proceeding, any case settlement negotiation in an existing
court case, and any attorney-client communication necessary for preparation for a court
proceeding in an existing court case.

Limited English proficient (LEP) participant or person. An “LEP participant” or “LEP
person” has a limited ability to speak, read, write, or understand English because the person’s
primary language is not English or because the person is deaf, deaf-blind, or hard-of-hearing.

Participant in a legal proceeding. A “participant in a legal proceeding” is any of the
following: a party or witness in a court or legal proceeding; a party participating in a court-
ordered program; a parent, guardian, or custodian of a minor party involved in a juvenile
delinquency proceeding; a deaf, deaf-blind, or hard-of-hearing attorney; or a deaf, deaf-blind, or
hard-of-hearing person summoned for jury duty or grand jury duty.

Reasonably available interpreter. Subject to the exceptions identified in rule 47.3(6), a
“reasonably available interpreter” is an interpreter available and willing to provide in-person
services at the time and location of the legal proceeding and who resides within 150 miles of the
location where the legal proceeding will occur. A reasonable distance could be more than 150
miles when an interpreter of an uncommon language is needed or the case could result in serious
consequences for one of the parties, including but not limited to termination of parental rights, a
sentence to serve time in a state correctional facility, or substantial financial damages.

Translator. A “translator” accurately transfers the meaning of written, oral, or signed words
and phrases in one language into the equivalent meaning in written words and phrases of a second
language, or accurately produces a written transcript in English of electronically recorded
testimony or other court communication in which one or more of the participants has limited
English proficiency.

47.2 Minimum qualifications of a court interpreter.

47.2(1) Qualifications.

a. Minimum age. A court interpreter must be at least 21 years old.

b. Education. A court interpreter must have completed at least the equivalent of two years or
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48 credit hours of college courses or must have completed the requirements in rules 47.4 or 47.5
to qualify for the lowa roster of court interpreters.

c. Approval of office of professional regulation.

(1) Court interpreter application form. A court interpreter must complete an application form,
developed by the director of the Office of Professional Regulation of the lowa Supreme Court
(the OPR), on which the interpreter provides information about the interpreter’s education,
experience, prior misconduct, and references to assist the court in determining the interpreter’s
qualifications for court interpreting.

(2) Criminal records search. A criminal records search will be completed by the OPR or a
designee of the OPR at the time the application to be a court interpreter is filed with the OPR. The
criminal record search may be waived for an interpreter who has had a criminal records search
completed by the OPR or a designee of the OPR within six months of the filing date of the
application.

(3) No prior disqualifying misconduct. The OPR will review the applicant’s application and
criminal background check for possible disqualifying misconduct as identified in rule
47.2(1)(c)(3)(1) through (2). When reviewing possible disqualifying misconduct, the OPR will
weigh any mitigating or aggravating factors identified in rule 47.10(6) and the applicant’s candor
in the application process. The OPR may determine whether the misconduct disqualifies the
applicant from being a court interpreter. Possible disqualifying misconduct includes:

1. A felony or any lesser crime of dishonesty or moral turpitude for which the applicant was
convicted in any jurisdiction. An offense is a felony if it was classified as a felony in the
jurisdiction where the conviction was entered at the time of the conviction.

2. Ethical misconduct that resulted in the bar or suspension of the interpreter from interpreting
in any jurisdiction.

d. Oath or affirmation. At the start of a court proceeding or a deposition in which an interpreter
is present to facilitate communication with an LEP participant, the judicial officer presiding at the
court proceeding or an attorney involved in taking the deposition must ask the interpreter on the
record to swear or affirm that the interpreter has the knowledge and skills to interpret completely
and accurately in a legal proceeding, understands and will abide by the Code of Professional
Conduct for Court Interpreters and Translators in Chapter 48 of the lowa Court Rules, and will
interpret in court to the best of the interpreter’s ability.

e. Sign language interpreter qualifications. In addition to meeting the minimum qualifications
in rule 47.2(1)(a) through (d), a sign language interpreter must be licensed by the lowa Board of
Sign Language Interpreters and Transliterators pursuant to lowa Code chapter 154E, except as
allowed under lowa Code section 154E.4, and must meet the qualifications to be at least a Class B
interpreter in rule 47.5(2).

47.2(2) Waiver of minimum qualifications for oral language court interpreters.

a. Waiver only in extraordinary circumstances. A court may waive minimum qualifications
for an oral language court interpreter only in extraordinary circumstances.

(1) For court proceedings expected to last approximately 30 minutes or less, extraordinary
circumstances exist when there is no reasonably available interpreter to provide in-person
services and when there is no qualified interpreter available through a remote audio or video
interpreter service consistent with rule 47.3(7).

(2) For court proceedings expected to last more than approximately 30 minutes, extraordinary
circumstances exist when there is no reasonably available interpreter to provide in-person
services. In this circumstance, the court may waive the minimum requirements in rules 47.2(1)(a)
through (c) subject to the following limitations:



1. If waiving the minimum age requirement in rule 47.2(1)(a), the court may approve an
interpreter who is not less than 18 years old.

2. If waiving the minimum education requirement of rule 47.2(1)(b), the court may approve an
interpreter who has at least a high school diploma or its equivalent.

b. Before waiving minimum qualifications. Before waiving minimum qualifications, the court
should reschedule a court proceeding if it is likely that the additional time will allow court
personnel to obtain the services of an interpreter who meets at least the minimum qualifications
and the delay will not result in a failure to meet a statutory or constitutional deadline for
conducting the court proceeding.

c. Waiver of interpreter qualifications on the record. Whenever the court waives one or more
of the qualifications under rule 47.2(1), the court must explain the reasons for the waiver on the
record.

Rule 47.3 Scheduling and appointing a court interpreter.

47.3(1) Persons who qualify for appointment of a court interpreter. When the court or court
personnel have a reasonable basis to believe a person has limited English proficiency, unless the
court determines that another reasonable accommodation is appropriate, the person qualifies for
appointment of a court interpreter if the LEP person is a participant in a legal proceeding.

47.3(2) Application for appointment of a court interpreter. An attorney must file an
application for appointment of a court interpreter with the clerk of court as soon as the attorney
learns that the attorney’s client or a witness for a client needs an interpreter for a court
proceeding. A self-represented party should file an application for appointment of a court
interpreter with the clerk of court as soon as possible after the party learns that the party or a
witness for the party needs an interpreter for a court proceeding. Court personnel should obtain
the assistance of an interpreter while helping an unrepresented LEP party complete the form.

47.3(3) Responsibility for selection and appointment of a court interpreter. When a court or
court personnel learn that an interpreter is needed for an LEP participant in a court proceeding,
court personnel will contact and select the most qualified interpreter who is reasonably available
using the priorities established in rules 47.3(4) through (7). This responsibility cannot be
delegated to an attorney or party involved in the case.

47.3(4) Priorities in the selection of an oral language interpreter. Subject to exceptions
identified in rule 47.3(6), the court or court personnel must select the highest classified interpreter
who is reasonably available for the court proceeding, giving preference to interpreters who are on
Towa’s roster of court interpreters and using the following classification order:

a. Class A certified interpreter, defined in rules 47.4(1) and 47.4(5)(a).

b. Class B noncertified interpreter, defined in rule 47.4(2).

c. Class C noncertified interpreter, defined in rule 47.4(3) and 47.4(5)(b).

d. Oral language interpreter on the list of approved interpreters in another jurisdiction. When
there is no interpreter on Iowa’s roster of court interpreters who is reasonably available, court
personnel must seek an interpreter who is on an official list of certified or qualified interpreters
approved by another state court system before selecting an unclassified interpreter as defined in
rule 47.4(4).

e. Unclassified noncertified interpreter, defined in rule 47.4(4). An unclassified interpreter will
be selected only when there is no reasonably available interpreter who meets the minimum
qualifications of rule 47.2(1).

47.3(5) Priorities in the selection of a sign language interpreter. Subject to exceptions
identified in rule 47.3(6), the court or court personnel will select the highest classified interpreter
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who is reasonably available for a court proceeding using the following classification order, and
within each classification, will give preference to interpreters who are on Iowa’s roster of court
interpreters:

a. Class A certified interpreter, as defined in rule 47.5(1).

b. Class B noncertified interpreter, as defined in rule 47.5(2).

47.3(6) Exceptions to the priorities for selecting a court interpreter.

a. Court proceedings within a magistrate’s jurisdiction. For any court proceeding within a
magistrate’s jurisdiction, except a court proceeding involving a simple misdemeanor domestic
assault charge, the court may appoint a reasonably available Class B or Class C noncertified
interpreter on lowa’s roster of court interpreters before seeking the services of a Class A certified
interpreter.

b. Interpreter required on short notice. If a court receives notice for the need of an interpreter
after 4 p.m. the previous workday or on the day the court proceeding is scheduled to occur, and
the court determines that rescheduling the court proceeding would not be appropriate under the
circumstances, the court may appoint the highest classified interpreter who is available to
interpret at the required time and location. A Spanish interpreter, however, must be at least a
Class C interpreter and an American Sign Language interpreter must be at least a Class B
interpreter.

c¢. Unavailability of certified court interpreter.

(1) If court personnel are unable to locate a reasonably available certified court interpreter for
a legal proceeding in an indictable criminal case or termination of parental rights case, court
personnel will conduct a regional or national search.

(2) If court personnel are unable to locate a reasonably available certified court interpreter for
cases other than indictable criminal or termination of parental rights, court personnel may conduct
a regional or national search.

(3) If court personnel are unable to locate an available certified court interpreter after a
regional or national search, court personnel will attempt to locate a noncertified interpreter who is
on the lowa roster of court interpreters or who is on a list of qualified noncertified interpreters
maintained by another state court system.

(4) If court personnel are unable to locate an available certified or a qualified noncertified
interpreter under rule 47.3(6)(c)(1) through (3), court personnel may appoint an interpreter who is
not on a list of qualified interpreters maintained by any state court system.

(5) Court personnel may request assistance from state court administration in conducting a
regional or national search for a court interpreter.

d. Civil pretrial proceedings. For any proceeding other than a trial, the court may appoint a
reasonably available Class B noncertified interpreter.

47.3(7) Interpreter services through remote audio or video communications technology.

a. For a brief court proceeding expected to last 30 minutes or less, a court may appoint an
appropriate interpreter available through a remote audio or video interpreter service.

b. A court may appoint a remote audio or video interpreter only from a service the state court
administrator has approved.

c. A remote video sign language interpreter must be a Class A certified interpreter or Class B
noncertified interpreter as defined in rule 47.4(1) or 47.4(2).

d. For a brief court proceeding expected to last 30 minutes or less, a court may appoint a
remote Class A certified interpreter or Class B noncertified interpreter instead of a less qualified
interpreter available to interpret in person.



e. The court will enter into the record of the court proceeding the interpreter’s name, the
interpreter services company that provided the interpreter (if applicable), and the interpreter’s
formal education, interpreter testing and training, experience as an interpreter, and experience as a
court interpreter.

f. A court may approve a remote interpreter only if the court concludes that the interpreter has
the qualifications to be a competent court interpreter.

g. Before or at a court proceeding for which a remote interpreter is appointed to facilitate
communication with an LEP participant, the court will enter an order appointing the remote
interpreter consistent with rule 47.3(8).

h. If the court declines to appoint an interpreter who appears at a court proceeding or
discontinues use of an interpreter after a court proceeding has begun and the hearing will be
approximately 30 minutes or less, the court may obtain an interpreter through a remote interpreter
service approved by the state court administrator; otherwise the court may postpone the court
proceeding to allow time for court personnel to procure the services of a qualified interpreter
consistent with the criteria in rules 47.3(4) through (6).

47.3(8) Order appointing a court interpreter.

a. When a court interpreter is identified consistent with rule 47.2, the court will enter an order
appointing the interpreter prior to the legal proceeding, unless the court has previously entered an
order appointing the interpreter for all subsequent proceedings in the case.

b. When the court appoints an interpreter for an LEP defendant at an initial appearance,
whether the interpreter appears in person or through a remote interpreter service, the order
appointing the interpreter must also include the appointment of a qualified interpreter for all
subsequent proceedings in the case consistent with rules 47.3(4) through (7), or the order must
direct the district court administrator to schedule a qualified interpreter for all subsequent
proceedings in the case consistent with rules 47.3(4) through (7).

c. An order appointing an interpreter must identify the interpreter’s classification under rule
47.4, identify the sign or oral language for which the interpreter is needed, and set the level of
compensation for the interpreter consistent with the state court administrator’s standard statewide
fees and policies for compensation.

47.3(9) Examination of court interpreter qualifications.

a. At the start of any court proceeding for which an interpreter will be providing services, the
court will question the interpreter on the record regarding the interpreter’s classification. If the
interpreter is not a Class A or Class B interpreter, the court will inquire on the record about the
interpreter’s education, knowledge of English and the other language, and interpreting
experience.

b. If the court finds that the interpreter meets the minimum qualifications in rule 47.2(1), is the
highest classified interpreter who is reasonably available consistent with rules 47.3(4) through
(7), and has no disqualifying conflict of interest, the court may approve an existing order
appointing the interpreter or may enter an order appointing the interpreter.

c. At any time during the court proceeding, if the court finds a reasonable basis to believe that
an interpreter does not have the appropriate knowledge, skills, or experience to competently
interpret the court proceeding, or that the interpreter has a disqualifying conflict of interest, the
court must discontinue use of the interpreter.

47.3(10) Persons prohibited from appointment as a court interpreter. A court may not appoint
a person to be a court interpreter in a legal proceeding if that person is a family member or
personal friend of any of the parties or of the person needing an interpreter, or of any person
involved in the legal proceeding, including but not limited to: a domestic abuse advocate,

6



attorney, court-appointed special advocate (CASA), juvenile court officer, law enforcement
officer, or social worker.

47.3(11) Disclosure of conflicts of interest and objections to a court interpreter.

a. A court interpreter must promptly inform the court of any known factors that could
constitute a conflict of interest for the interpreter in the legal proceedings.

b. Objections regarding a court interpreter’s competence or conflict of interest must be made
within a reasonable time after the grounds for the objection become apparent.

c. Class A and Class B court interpreters, as defined in rule 47.4 and rule 47.5, are presumed
competent to interpret in all legal proceedings.

d. The court will make rulings on objections on the record.

47.3(12) Number of court interpreters.

a. A court may appoint more than one interpreter if it finds a reasonable basis for multiple
interpreters for the court proceeding.

b. When a party needs an interpreter and the court expects the interpreted event on a given day
to be complex or to last more than four hours, the court must appoint more than one interpreter to
serve as a team or as relay interpreters during the court proceeding and may appoint more than
one interpreter for a deposition.

c. When determining whether a court proceeding that is expected to be less than four hours is
complex, the court may consider the following: the number of parties or participants who will
need an interpreter; whether both a witness and a party will need an interpreter at the same time;
whether technical or specialized terms will be used frequently in the court proceeding; and
whether the gravity of the court proceeding enhances concern for the accuracy of the
interpretation.

d. When two or more parties with adverse interests in a case need an interpreter, the court will
appoint a separate interpreter for each party, unless the parties waive the right to separate
interpreters.

e. When an appointed American Sign Language (ASL) interpreter reports difficulty
communicating with an LEP participant, the court may appoint a certified deaf interpreter (CDI)
to work as a relay interpreter with the ASL interpreter.

f. Whenever a government entity will be responsible for paying the interpreters, more than one
interpreter will be paid for services during the same court or legal proceeding only if a court
enters an order appointing more than one interpreter.

47.3(13) Interpreter cancellation and substitution. When a court interpreter learns that the
interpreter will be unable to fulfill the terms of an appointment or agreement to interpret during a
court proceeding, the interpreter must:

a. Promptly arrange for a substitute interpreter who resides in the county where the court
proceeding is scheduled to occur, or a county contiguous to that county, and who has a
classification under rule 47.4 that is equal to or greater than the original interpreter’s
classification. When a substitute interpreter has been secured, the original interpreter must
promptly inform the district court administrator’s office or the clerk of district court where the
court proceeding is scheduled and the attorney whose client needs an interpreter, if applicable,
regarding the substitution.

b. If the original interpreter is unable to secure a substitute interpreter consistent with rule
47.2(13)(a), the original interpreter must promptly inform the district court administrator’s office
or the clerk of district court where the court proceeding is scheduled that a substitute interpreter is
needed for the court proceeding.



Rule 47.3(14) Reimbursement of oral language interpreter fees paid by state court
administration.

a. For purposes of rule 47.3(14), “interpreter” applies only to oral language interpreters and
translators.

b. When state court administration pays an interpreter for services provided to an LEP
participant in a court proceeding, the court will apportion costs according to the following
provisions:

(1) Inacriminal case in which an interpreter provided services for a non-indigent defendant,
the court will order the defendant to pay the total amount of interpreter fees to the court.

(2) Inachild in need of assistance or termination of parental rights case in which an interpreter
provided services for a parent, guardian, or custodian who was represented by a privately retained
attorney, the court will order the person who needed the interpreter to pay the total amount of
interpreter fees to the court.

(3) In ajuvenile delinquency case in which an interpreter provided services for a parent whose
child was the subject of a delinquency petition, the court will order the parent who needed an
interpreter to pay the total amount of interpreter fees to the court.

(4) Ina civil case other than child in need of assistance or termination of parental rights, the
court will tax the total amount of interpreter fees as court costs pursuant to lowa Code sections
622A.3(2) and 625.1.

c. This rule does not limit the authority of the court to order the repayment of interpreter fees
paid by another public agency, such as the state public defender, pursuant to any applicable
statute or rule that authorizes or requires the repayment.

Rule 47.4 Classification of oral language court interpreters.

47.4(1) Class A oral language court interpreter. A Class A oral language court interpreter is a
certified interpreter who has met the requirements in rule 47.6 to be on the lowa roster of court
interpreters and has done one of the following:

a. Satisfied all certification requirements for an oral language interpreter established by the
Federal Court Interpreter Certification Program or the National Association of Judiciary
Interpreters and Translators.

b. Taken oral interpretation examinations for court interpreter certification approved by the
Language Access Services Division of the National Center for State Courts (NCSC) and achieved
a passing score of at least 70 percent correct on each of the three parts of the oral examination
(sight interpretation of written documents, consecutive interpretation, and simultaneous
interpretation) in a single test session.

47.4(2) Class B oral language court interpreter. A Class B oral language court interpreter is
a noncertified interpreter who has met the requirements in rule 47.6 to be on the lowa roster of
court interpreters and has done one of the following:

a. Taken one of the court interpreter certification examinations identified in rule 47.4(1)(b)
and did not meet the test score requirements for certification, but achieved an average score of at
least 65 percent correct on the three parts of the oral interpretation examination in one test
session.

b. Met the oral interpretation examination score requirements for court interpreter certification
in a state that uses the oral interpretation examinations approved by the NCSC, but did not
achieve scores of at least 70 percent correct on all three parts of the oral examination in a single
test session.

c. Completed a college-level court interpreter training program approved by the director of the
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OPR with a grade point average of at least 3.0.

47.4(3) Class C oral language court interpreter. A Class C oral language court interpreter is
a noncertified interpreter who has met the criteria under rule 47.6 to qualify for the lowa roster of
court interpreters, but has not met the criteria under rule 47.4(1) or (2) to be a Class A or B oral
language court interpreter.

47.4(4) Unclassified oral language court interpreter. An unclassified oral language
interpreter has not met the requirements under rules 47.4(1), (2), or (3) to be a Class A, Class B,
or Class C oral language interpreter and has not met the requirements to be on an official list of
qualified court interpreters in another state.

47.4(5) Oral language interpreters on a list of qualified interpreters approved by another
state.

a. Interpreters who have met the testing requirements for certification in rule 47.4(1)(a) or (b)
by taking those examinations in another state, will be classified as certified court interpreters and
receive the same hourly fee as Class A certified court interpreters in lowa. These interpreters
must still meet the requirements in rule 47.6 to be on the lowa roster of court interpreters, and
certified interpreters on the roster will receive preference for appointments over certified
interpreters who are not on the roster.

b. Interpreters who have met testing and training requirements to be included on a list of
qualified court interpreters in another state, but who have not met the testing requirements in rule
47.4(1)(a) or (b), will be comparable to Class C interpreters in lowa. These interpreters must still
meet the requirements in rule 47.6 to be on the lowa roster of court interpreters, and interpreters
on the roster will receive preference in appointments over interpreters who are not on the roster.

Rule 47.5 Classification of sign language court interpreters.

47.5(1) Class A sign language court interpreter. A Class A sign language court interpreter is
a certified interpreter who:

a. Holds a permanent license issued by the lowa Board of Sign Language Interpreters and
Transliterators and a “specialist certificate: legal (SC:L)” or a conditional legal interpreting
permit—relay (CLIP-R) from the National Testing System of the Registry of Interpreters for the
Deaf (RID); or

b. Is a licensed sign language court interpreter in a state other than lowa that has licensing
requirements comparable to the requirements in lowa Code section 154E.3 and holds a valid
SC:L from the RID. Pursuant to lowa Code section 154E.4(2)(a), an interpreter who meets these
requirements may interpret in lowa for up to 14 days per year without obtaining an lowa license.

47.5(2) Class B sign language court interpreter. A Class B sign language court interpreter is
a noncertified interpreter who:

a. Holds a permanent license issued by the lowa Board of Sign Language Interpreters and
Transliterators and has at least one of the following certificates: a certificate based on the
National Interpreter Certification (NIC) examination; an advanced (NAD IV) or master (NAD V)
certificate from the National Association for the Deaf (NAD); a valid comprehensive skills
certificate (CSC), a master comprehensive skills certificate (MCSC), both a certificate of
interpretation (Cl) and a certificate of transliteration (CT), or a certified deaf interpreter (CDI)
certificate from the National Testing System of the RID; or

b. Is a licensed sign language court interpreter in a state other than lowa that has licensing
requirements comparable to the requirements in lowa Code section 154E.3, and holds one of the
certificates or qualifications identified in rule 47.5(2)(a), and is on a list of noncertified sign
language interpreters (without an SC:L) approved by the state court interpreter program in
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another state. Pursuant to lowa Code section 154E.4(2)(a) an interpreter who meets these
requirements may interpret in lowa for up to 14 days per year without obtaining an lowa license.

Rule 47.6 lowa roster of court interpreters.

47.6(1) Management. The director of the lowa Supreme Court Office of Professional
Regulation (the OPR) will maintain and publish the lowa roster of court interpreters and may
determine the order in which interpreters must complete the testing and training requirements in
rule 47.4 to qualify for the roster.

47.6(2) Testing and training requirements. To be included on the roster, an interpreter must
meet the qualifications in rule 47.4 and the following requirements:

a. Ethics exam. All interpreters must take a written exam on the Code of Professional
Conduct for Court Interpreters and achieve a score of at least 75 percent correct, unless the
interpreter has taken the same or a similar exam in another state within the past five years and
achieved a score of at least 75 percent correct.

b. Written exam approved by the NCSC. Interpreters must achieve a score of at least 80
percent correct on a written exam for court interpreters that the National Center for State Courts
(NCAC) has approved and that includes at least the following areas: general English vocabulary,
legal terminology, and legal procedures. This requirement may be waived by the director of the
OPR if the interpreter has taken the same test in lowa or another jurisdiction within the past five
years, achieved a score of 80 percent correct, and has regularly provided court interpreter services
each year since taking the exam.

c. Oral proficiency interview exam. Under the supervision of OPR staff or a designee of the of
the OPR director, an oral language interpreter must complete an oral proficiency interview exam
offered by ALTA Language Services in the interpreter’s non-English language and achieve a
score of at least 11 on a scale of 12. Interpreters classified as class A or B before July 1, 2015,
are not be required to take this exam. Class C interpreters on the lowa roster of court interpreters
before July 1, 2015, must pass this exam within six months after that date to remain on the roster.
Interpreters not on the roster before July 1, 2015, must pass ALTA’s oral proficiency interview
exam to be listed on the roster.

d. Court interpreter orientation program. An interpreter must complete the court interpreter
orientation program approved by the director of the OPR. The director of the OPR may waive
this requirement for an interpreter who has completed a similar training program in another
jurisdiction within the past three years, and who has regularly provided court interpreter services
each year since completing that program.

Rule 47.7 Mandatory continuing education. Interpreters on the lowa statewide roster of
court interpreters must satisfy continuing education requirements to remain on the roster and to
maintain a certified status.

47.7(1) Annual report deadline, fee, and hours required.

a. Annual report deadline. Beginning in 2016, by May 15 of each year, interpreters on the
lowa roster of court interpreters must report to the OPR continuing education hours for the
previous calendar year, using a form the OPR provides.

b. Annual report fee. Upon the filing of the annual continuing education report, interpreters on
the statewide roster must pay a fee of $10 to the OPR.

c. Required hours of continuing education. Beginning in 2015, during each calendar year
interpreters on the lowa roster of court interpreters must attend at least six hours of continuing
education that contributes directly to the professionalism and competency of the court interpreter.
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At least one of the six hours must address court interpreter ethics. Court interpreters on the lowa
roster of court interpreters do not have to meet these continuing education requirements during
the first calendar year the interpreters are on the roster, but they must file the annual continuing
education report and pay the annual continuing education fee by May 15 of the following
calendar year.

47.7(2) Education program requirements. Either live on-site or live interactive computer-
based education may be used to fulfill the continuing education requirements. Up to three hours
of the continuing education requirements may be fulfilled by unmoderated activity.
“Unmoderated activity” means continuing education activity presented by delayed or on-demand
transmission or broadcast, in pre-recorded media such as audiotape, videotape, CD, podcast, CD-
ROM, DVD, self-paced computer-based instruction, or another format, which has an interactive
component and is approved by the OPR. The Language Access in the Courts Advisory
Committee will develop guidelines governing approved unmoderated activity. The OPR may
request additional information on a program for which continuing education credit is sought, and
may refer the program to a panel of the Language Access in the Courts Advisory Committee for a
decision as to whether the program should be approved.

47.7(3) Carryover of continuing education hours. Up to six hours of continuing education
may be carried over from one reporting period into the next reporting period. There will be no
carryover of hours beyond one reporting period, and ethics credits may not be carried over except
as regular credit hours.

47.7(4) Late filing of report; penalty and suspension. Interpreters who miss the May 15
deadline may file their annual reports on or before August 15, but they must assert good cause for
failing to meet the deadline and pay the annual report fee in rule 47.7(1)(b) plus a late fee of $35.
Court interpreters who fail to file their reports on or before August 15 will have their names
removed from the lowa roster of court interpreters and their certified status, if any, suspended.

47.7(5) Agreement on extension; suspension. Court interpreters who file a report on or before
August 15 but cannot report sufficient continuing education hours, may apply to the OPR for
permission to complete the missing continuing education hours on or before November 15. Court
interpreters who do not report sufficient continuing education hours under this rule and do not
complete any required continuing education under an agreement with the OPR will have their
names removed from the lowa roster of court interpreters and their certified status, if any,
suspended.

47.7(6) Application for reinstatement. An interpreter who has been suspended for failure to
comply with the reporting requirements of rule 47.7(1) may file an application for reinstatement
of the interpreter’s name to the lowa roster of court interpreters and of the interpreter’s certified
status, if applicable. The application must be filed with the OPR and include payment of a $100
reinstatement fee. The interpreter must file all missing reports, show that all required continuing
education hours have been obtained, and pay any unpaid filing fees. The interpreter must also
swear or affirm that the interpreter did not provide interpreting services in any legal or court
proceeding during the suspension period. The OPR may determine whether any additional
conditions for reinstatement are necessary.

47.7(7) Certificate of exemption. An interpreter may request a certificate of exemption from
the continuing education requirements of this rule. When a certificate of exemption is issued, the
interpreter’s name Will be removed from the lowa roster of court interpreters. The interpreter
may seek reinstatement following exemption under the provisions of rule 47.7(6). If the
exemption period exceeds five years, the interpreter may be required to retake the interpreter
orientation program and any testing the OPR determines is necessary for reinstatement.
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Rule 47.8 Application, test registration, and continuing education fees.

47.8(1) The application fee to be an oral or sign language court interpreter is $25. This fee
cannot be waived or refunded.

47.8(2) The registration fee for the two written examinations identified in rule 47.4(1)(a) is
$50 for lowa residents and $100 for nonresidents. If the applicant has already passed at least one
of the two examinations, the registration fee is $25 for lowa residents and $50 for nonresidents.

47.8(3) The registration fee for each oral proficiency interview examination is $65 for lowa
residents and $130 for nonresidents.

47.8(4) The registration fees for the three-part oral interpretation certification examination
approved by the NCSC’s Language Access Services Division is $250 for lowa residents and $500
for nonresidents.

47.8(5) The annual continuing education reporting fee is $10.

47.8(6) All fees set forth in this rule must be paid to the OPR. The interpreter application fee
is due at the time the application is filed. Test registration fees are due on or before the
registration deadline established by the OPR. The annual continuing education reporting fee is
due by May 15 of each year beginning in 2016.

Rule 47.9 Language Access in the Courts Advisory Committee. The lowa Supreme Court
will appoint a Language Access in the Courts Advisory Committee (advisory committee) to
provide guidance to the state court administrator regarding language access policies in the courts
and to assist the OPR in administering the continuing education and disciplinary systems for court
interpreters and translators.

Rule 47.10 Complaint and disciplinary process.

47.10(1) Purpose. These rules establish a complaint and disciplinary process that ensures
due process for court interpreters and translators formally accused of misconduct under rule
47.10(5).

47.10(2) Applicability. These rules apply to the delivery of services by oral and sign
language interpreters or translators in any legal proceeding, court-ordered program, or office of
the lowa Judicial Branch. These rules also apply to real-time reporters when providing language
access to court users.

47.10(3) Procedures for complaints against oral language court interpreters or translators.

a. Complaints. A complaint against a court interpreter or a translator must be filed with the
OPR on a form available from that office or through the lowa Judicial Branch website. A
complaint must be signed by the complainant, provide the complainant’s full address, telephone
number, and email address, if any, and contain substantiating evidence supporting the complaint.

b. Review of complaints. The OPR will review all complaints and may seek additional
information from the complainant if necessary. The OPR will refer the complaint to the chair of
the advisory committee. The chair will appoint a panel of at least three advisory committee
members to consider the complaint.

c. Dismissal of complaints. The advisory committee panel may dismiss the complaint
without further action if it appears the complaint wholly lacks merit, alleges conduct that does not
constitute misconduct or rise to the level of a disciplinary violation under the Code of
Professional Conduct for Court Interpreters and Translators, or does not comply with the
requirements for a complaint or is not supplemented as requested. In such instances, the OPR
will notify the complainant of the advisory committee panel’s decision. The advisory committee
panel’s summary dismissal is not subject to review.
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d. Responses to complaints. If the advisory committee panel does not dismiss the complaint,
the OPR will notify the interpreter or translator of the complaint and direct the interpreter or
translator to provide a written response to the complaint within 21 days after notice of the
complaint is issued. A failure to file a timely response or obtain an extension of time in which to
do so will be deemed an admission of the interpreter or translator to the facts alleged in the
complaint. The OPR may forward the interpreter’s or translator’s response to the complainant
and allow the complainant to file a reply within 14 days after service of the response. After all
responses have been received, or the time for filing responses has expired, the advisory
committee panel may summarily dismiss the complaint pursuant to rule 47.10(3)(c) or assign the
matter for further investigation. If the complaint is dismissed, the OPR will notify the
complainant and the interpreter or translator of the advisory committee panel’s decision.

e. Advisory committee action. If the advisory committee panel does not dismiss the
complaint, the panel will review the complaint upon the papers filed unless the interpreter or
translator requests a hearing or the panel determines that a hearing is necessary.

f. Hearing and decision.

(1) Time and format of hearing. A hearing will be scheduled to occur within 60 days after the
complaint is assigned to the advisory committee panel. The hearing will be informal and strict
rules of evidence will not apply. During the hearing, the interpreter or translator has the right to
be represented by counsel at the interpreter’s or translator’s expense, to confront and cross-
examine witnesses, and to present evidence. The attorney general or the attorney general’s
designee may present evidence in support of the complaint at the hearing, except to the extent that
facts have been deemed admitted under rule 47.10(3)(d).

(2) Location, subpoenas, and recording. The hearing will be held in the county where the
interpreter or translator resides or where the alleged violation occurred unless the OPR and the
interpreter or translator agree otherwise. An advisory committee panel member, the interpreter or
translator, or the attorney general or the attorney general’s designee may request the clerk of the
district court of the county in which the disciplinary hearing is to be held to issue subpoenas in
connection with the matter, and the clerk will issue the subpoenas. Any member of the advisory
committee panel is empowered to administer oaths or affirmations to all witnesses. The hearing
will be recorded electronically, unless the interpreter or translator pays for a court reporter and the
subsequent transcript, if necessary.

(3) Burden of proof. Any grounds for discipline under rule 47.10(5) must be shown by a
convincing preponderance of the evidence.

(4) Advisory committee panel actions. The advisory committee panel may:

1. Dismiss the complaint.

Impose a private admonition.

Enter into a stipulated disposition with the interpreter.

Impose a public reprimand.

Require the interpreter to refund fees to a client for court interpreter services.

Require that the interpreter take specified education courses.

Suspend or revoke the interpreter’s roster status or certification, if any.

Suspend or bar the interpreter from interpreting in legal proceedings or court-ordered
programs, or both.

(5) Advisory committee panel decision. Within 60 days after the hearing, the advisory
committee panel will file a written decision with the OPR. The OPR will promptly serve a copy
of the decision on the interpreter or translator by restricted certified mail.

© N~ wDd
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g. Petition for review. The interpreter or translator may file a petition for review of the
advisory committee panel’s decision with the lowa Supreme Court. The petition for review must
be filed with the clerk of the supreme court within 30 days after the OPR serves the decision on
the interpreter or translator. The interpreter or translator must serve a copy of the petition and any
attachments on the OPR and any attorneys appearing in the disciplinary proceeding. The petition
must state all claims of error that were raised before the panel and the reasons for challenging the
panel’s determination before the supreme court. The petition must be accompanied by a $150
filing fee. The OPR will transmit the complete record in the case to the clerk of the supreme
court.

h. Submission and decision on review. Unless the supreme court orders otherwise, the
petition will be submitted based upon the record previously made and without oral argument.
After considering the record, the court may sustain or deny the petition or enter such other
appropriate order. The court’s order is conclusive, and no petition for rehearing is permitted.

i. Costs. Costs of the disciplinary proceeding will be assessed against the interpreter or
translator for any private admonition, public sanction, or any agreed disposition that taxes costs
against the interpreter or translator. For purposes of this rule, costs include those expenses
normally taxed as costs in state civil actions pursuant to lowa Code chapter 625, including but not
limited to expert witness fees, and translation, transcription, and interpreter fees. The interpreter
or translator must pay the costs as a condition for reinstatement.

j. Application for reinstatement. An interpreter or translator may file an application for
reinstatement from an order suspending or revoking a certification, roster status, or privilege of
interpreting or translating in court. The application must be filed with the OPR and include
payment of a $100 reinstatement fee. The application must be served upon the clerk of the
supreme court, all attorneys appearing in the underlying disciplinary proceeding, the state court
administrator, and the chief judge of the judicial district in which the interpreter or translator
resides. The application must show that all conditions for reinstatement imposed in the panel’s
decision or any resulting supreme court decision have been satisfied, the interpreter or translator
is currently fit to interpret or translate in court, and all costs have been paid. The interpreter or
translator must also swear or affirm that the interpreter or translator did not provide interpreting
or translating services in any legal or court proceeding during the suspension period.

k. Reinstatement decision. The OPR will forward the application for reinstatement to the full
advisory committee. The committee may direct that reinstatement be granted, set the matter for
hearing, or enter such other disposition or order as the matter requires.

I. Confidentiality.

(1) All records, papers, proceedings, meetings, and hearings of the advisory committee panel
are confidential, unless the panel imposes the following: a public reprimand; a suspension or
revocation of a certification, roster status, or privilege to interpret or translate before the courts; a
requirement that fees be refunded to a client for court services; or a form of discipline that the
panel and the interpreter or translator agree should be made public.

(2) If the advisory committee panel imposes public discipline, the decision and the complaint
filed with the OPR will become public documents upon filing with the clerk of the supreme court.

(3) Any other records and papers concerning any complaint against an interpreter or
translator will remain privileged and confidential and are not subject to discovery, subpoena, or
other means of legal compulsion for their release to a person other than the interpreter or
translator, the attorneys, or the attorneys' agents involved in the disciplinary proceeding before
the advisory committee panel. The interpreter or translator, the attorneys, or the attorneys' agents
involved in the disciplinary proceeding before the panel may not disclose to any third parties any

14



records and papers of the advisory committee or advisory committee panel concerning any
complaint unless disclosure is required in the prosecution or defense of disciplinary charges. The
confidential records and papers concerning any complaint are not admissible as evidence in a
judicial or administrative proceeding other than the formal interpreter or translator disciplinary
proceeding under this rule.

(4) Every witness in every disciplinary proceeding under rule 47.10 must swear or affirm to
tell the truth and not to disclose the existence of the disciplinary proceedings or the identity of the
interpreter or translator until the disciplinary proceeding is no longer confidential under these
rules.

(5) Any communications, papers, and materials concerning any complaint that may come
into the possession of a committee member is confidential, and the member must keep such
confidential material in a safe and secure place.

(6) Nothing in this rule prohibits the advisory committee or an advisory committee panel
from releasing any information regarding possible criminal violations to appropriate law
enforcement authorities, wherever located, or to interpreter or translator disciplinary and
admission authorities in other jurisdictions.

m. Temporary suspension. Notwithstanding the provisions of this rule, the state court
administrator may temporarily suspend the right of any interpreter or translator to interpret or
translate in legal proceedings, court-ordered programs, and offices of the lowa Judicial Branch
upon a showing of a clear violation of the lowa Code of Professional Conduct for Court
Interpreters and Translators and of exigent circumstances demonstrating that the interpreter or
translator currently lacks the capacity to interpret court proceedings or translate court documents.
Any order suspending an interpreter’s or translator’s right to interpret or translate in lowa courts
must provide the interpreter or translator with an opportunity to appear before the supreme court
and show cause why the temporary suspension order should be lifted.

47.10(4) Procedures for complaints against sign language court interpreters.

a. Complaints. A complaint against a sign language court interpreter must be filed with the
lowa Board of Sign Language Interpreters and Transliterators (board) and must follow the
procedures outlined in lowa Administrative Code 645—Chapter 363, Discipline for Sign
Language Interpreters and Transliterators.

b. Notice to the OPR. A sign language interpreter who receives a notice from the board that a
complaint has been filed against the interpreter must promptly provide written notice to the
director of the OPR that a complaint has been filed against the interpreter, including the date the
complaint was filed and a description of the alleged misconduct. The interpreter also must
promptly provide written notice to the director of the OPR after the disciplinary process has been
concluded, including the date and type of disposition. A sign language interpreter’s failure to
provide these notices will be considered grounds for disciplinary action and a disciplinary process
may be commenced under procedures in rule 47.10(3).

47.10(5) Grounds for discipline. The following actions may constitute misconduct for which
a court interpreter may be subject to discipline:

a. Violation of the Code of Professional Conduct for Court Interpreters and Translators.

b. Conviction of a felony in this state or any other jurisdiction or conviction of a lesser crime
that involves dishonesty or moral turpitude. A crime is a felony if it is so defined in the
jurisdiction where the conviction was entered at the time of the conviction.

c. Disciplinary action involving the interpreter’s services in another jurisdiction.

d. Discipline by the Board of Sign Language Interpreters and Transliterators pursuant to lowa
Administrative Code section 645—Chapter 363.
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e. Providing incompetent interpretation, which includes, but is not limited to, repeated
incomplete or inaccurate interpretation that significantly inhibits or distorts communications
between an LEP person and the court or between an LEP person and that person’s attorney.

f. Dishonest billing for interpreter or translator services.

g. Engaging in prohibited interpreting while suspended. This action may subject an interpreter
to additional discipline.

47.10(6) Aggravating or mitigating circumstances. When determining the appropriate
discipline for interpreter misconduct, the advisory committee panel may consider factors that
include, but are not limited to, the following:

a. Aggravating circumstances. Aggravating circumstances that may justify an increase in the
degree of discipline imposed include, but are not limited to:

(1) Prior disciplinary offenses.

(2) Dishonest or selfish motive.

(3) A pattern of misconduct.

(4) Multiple offenses.

(5) Bad faith obstruction of the disciplinary proceeding.

(6) Submission of false evidence, false statements, or other deceptive practices during the

disciplinary process.

(7) Refusal to acknowledge wrongful nature of misconduct.

(8) Harm caused by the misconduct.

(9) Substantial experience as a court interpreter.

b. Mitigating circumstances. Mitigating circumstances that may justify a reduction in the
degree of discipline imposed include, but are not limited to:

(1) Absence of a prior disciplinary record.

(2) Absence of a dishonest or selfish motive.

(3) Personal or emotional problems contributed to the misconduct.

(4) Timely good faith effort to rectify consequences of the misconduct.

(5) Full and free disclosure to the advisory committee panel or cooperative attitude toward

proceedings.

(6) Inexperience as a court interpreter.

(7) Character or reputation.

(8) Physical or mental disability or impairment.

(9) Interim rehabilitation.

(10) Remorse.

(11) Substantial time since the prior offense(s).

47.10(7) Duty to disclose. A court interpreter or translator must disclose to the OPR any
potentially disqualifying criminal or ethical misconduct as defined in rule 47.2(1)(c)(3).

Rule 47.11 Recording of court proceedings.

47.11(1) Interpreted testimony and communication with a judicial officer. The court will
make appropriate electronic recordings of those portions of court proceedings when an interpreter
is required for testimony that is given in a language other than English and when an interpreter is
required for communication between a judicial officer and a participant who speaks a language
other than English.

a. Oral language interpreters. For court proceedings involving oral language interpretation,
the court will use an electronic audio or audio-video recorder to meet this recording requirement.

b. Sign language interpreters. For court proceedings involving a sign language interpreter, the
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court will make an audio-video recording of a full and clear view of the sign language interpreter
and the LEP deaf, deaf-blind, or hard-of-hearing person.

47.11(2) Retention of recordings. For small claims, civil infractions, simple misdemeanors,
and uniform traffic citation cases, the recording must be maintained for one year after entry of
judgment or sentence in district court or, if the judgment is appealed, one year after entry of the
final judgment on appeal. For all other cases, the recording must be maintained for the same
duration as court reporters’ notes as set forth in the lowa Code section 602.8103.

Rule 47.12 Court interpreter and translator compensation.

47.12(1) Claims for compensation. After providing services in any legal proceeding or
court-ordered program for which an interpreter or translator will be paid by a state or county
office, the interpreter or translator must submit a claim for compensation to the court using a fee
claim form approved by the state court administrator. Upon review and approval of the claim, the
court will enter an order setting the maximum amount of compensation that may be paid to the
interpreter or translator.

47.12(2) Policies for compensation of court interpreters and translators. The state court
administrator will establish standard statewide fees and policies for compensation of court
interpreters and translators who are paid by government entities. Government entities other than
the courts that pay court interpreters and translators may adopt compensation policies that do not
conflict with state court administrator policies.

Rule 47.13 Written translations of court-related material.

47.13(1) Definition of court-related materials. As used in rule 47.13, “court-related material”
includes written documents that are relevant to the court case and electronically recorded oral or
sign communications in which one or more of the participants has limited English proficiency and
the communications are relevant to the court case.

47.13(2) Definition of a certified translator.

a. A certified translator has met the requirements for translator certification established by the
American Translators Association (ATA) or the National Association of Judiciary Interpreters
and Translators (NAJIT).

b. A Class A certified court interpreter under rule 47.4(1) is not a certified translator of written
documents unless the interpreter has also completed the requirements established by the ATA or
NAJIT to be a certified translator.

47.13(3) Priorities in the appointment of a translator of court-related material. When a
translator of court-related material is needed, the court will appoint a translator in the following
order of preference:

a. Certified as a translator by the ATA or NAJIT in the required language combination (e.g.,
Spanish to English translation);

b. A Class A certified oral language court interpreter as defined in rule 47.4(1); and

c. If there is no person available who meets the qualifications in rule 47.12(2)(a) or (b) and
who could deliver the translated material through regular or electronic mail by the required date,
the court may approve a translator who has a degree from a four-year college or university and
has sufficient knowledge and experience as a translator of English and the other required
language to provide a complete and accurate written translation of the court-related material.

47.13(4) Compensation of a translator. A translator whom the court appoints under rule
47.13(3) will receive the standard fee per word or per hour depending on the material to be
translated. The standard translation fees will be established in an administrative directive by the
state court administrator pursuant to rule 47.12(2). The court may approve a higher fee only if the
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court is unable to locate a qualified translator who is able to send and receive court-related
materials via electronic mail, can perform the requested translation services by the required date,
and will provide the translation service for the standard fee established by the state court
administrator. A translator approved under this rule must submit a claim for compensation
consistent with rule 47.12(1).

47.13(5) Application for written translation of a court-related material. When a party or
attorney in a case involving an LEP person wants a written translation of court-related material
from English into another language, or from another language into English, and the court or other
government entity will be responsible for paying the translator, the LEP person or the LEP
person’s attorney must file with the court a timely application for a written translation of the
court-related material. The application must include:

a. An explanation of the need for a written translation of the court-related material and why an
oral or sign language interpretation of the court-related material would not be sufficient to ensure
due process under the circumstances.

b. The name, contact information, qualifications, and certifications of the proposed translator.

c. The number of words in the document to be translated, or the number of minutes of recorded
communication involving one or more LEP persons, the hourly fee or fee per word to be paid to
the translator, and the total translation fee to be paid to the translator.

47.13(6) Court approval of written translation and translator. The court may approve the
application for the written translation of court-related material only if an oral or sign language
interpretation of the material would not be sufficient to ensure due process under the
circumstances. If the court approves a written translation of court-related material, the court may
approve the translator identified in the application if the translator meets the criteria in rule
47.13(3), or the court may decline to appoint the translator identified in the application and
appoint a substitute translator by applying the criteria in rule 47.13(3).

Rule 47.14 Application of rules to administrative agency proceedings. To the extent an
administrative agency is subject to these rules pursuant to lowa Code section 622A.7 or
622B.1(2), the agency is responsible for appointing interpreters to appear in agency proceedings
and for approving interpreters’ claims for compensation.

Rule 47.15 Administration.

47.15(1) The OPR assistant director for admissions will serve as the principal executive
officer for matters pertaining to the qualifications, classification, examination, continuing
education, and discipline of court interpreters. The OPR director may, subject to the approval of
the supreme court, employ such other employees as may be necessary to carry out the duties of
this chapter of the lowa Court Rules.

47.15(2) At least 60 days prior to the start of each fiscal year, the director of the OPR will
submit to the supreme court for consideration and approval a budget for the upcoming fiscal year
covering the operations provided for in this chapter. The supreme court’s approval of the budget
authorizes payment as provided in the budget. A separate bank account designated as the court
interpreter operating account must be maintained for payment of authorized expenditures as
provided in the approved budget. Fees or other funds received or collected as directed in this
chapter or in accordance with an approved interagency agreement will be deposited in the court
interpreter operating account for payment of the expenditures authorized by the approved budget.

Rule 47.16 Immunity.
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47.16(1) Claims. Claims against the OPR director, assistant directors, and staff, or against
members of the advisory committee, are subject to the State Tort Claims Act set forth in lowa
Code chapter 6609.

47.16(2) Immunity. The OPR director, assistant directors, and staff and members of the
advisory committee are immune from all civil liability for damages for the conduct,
communications, and omissions occurring in the performance of and within the scope of their
official duties under these rules.

47.16(3) Qualified immunity. Records, statements of opinion, and other information regarding
an interpreter that are communicated by an entity, including any person, firm, or institution,
without malice, to the OPR director, assistant directors, and staff, and the members of the
advisory committee are privileged; civil suits for damages predicated thereon may not be
instituted.
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CHAPTER 48
CODE OF PROFESSIONAL CONDUCT FOR JUBICGIAL
BRANCH-COURT INTERPRETERS AND TRANSLATORS

[Prior to April 1, 2008, see Chapter 15]

PREAMBLE

exist: Effectlve and accurate language assistance may be necessary to ensure access to justice for all

persons. Qualified interpreters and translators are highly skilled professionals who provide accurate
language assistance during legal proceedings.

APPLICABILITY

The Code of Professional Conduct for Judicial-Braneh Court Interpreters and Translators (hereafter
the—Code of Conduct®) governs the delivery of services by fereigh-language-oral and sign language
interpreters and translators werking-in the-courts—legal proceedings or-and-ether in offices of the lowa
jueictal-braneh-Judicial Branch. Hs—purpese This Code of Conduct is-te describes the role and define

defines the duties of an-interpreterinterpreters, and-thereby-enhance-enhancing the administration of
justice and p#eme%&gromotlng publlc confldence in the courts Iegal system This Code of Conduct

The canons apply to oral and sign language interpreters and translators and also to real-time court

reporters providing language access to deaf or hearing-impaired persons who can read English. The
comments guide the conduct of interpreters but should be read broadly to quide the conduct of
translators and real-time court reporters when applicable.

DEFINITIONS

Throughout this chapter:

(1) Court interpreter or interpreter. A “court interpreter” or an “interpreter,” as used in this
chapter, means an oral or sign language interpreter who transfers the meaning of spoken or
written words or signs into the equivalent meaning in another oral or sign language during a
legal proceeding.




(2) Court proceeding. A “court proceeding” is any action before a state court judicial officer that
has direct legal implications for any person.

(3) Legal proceeding. “Legal proceeding,” as used in this chapter, includes any court proceeding,
any deposition conducted in preparation for a court proceeding, any case settlement negotiation
in an existing court case, and any attorney-client communication necessary for preparation for
a court proceeding in an existing court case.

(4) Limited English proficient (LEP) participant or person. An “LEP participant or person” has a
limited ability to speak, read, write, or understand English because the person’s primary
language is not English or because the person is deaf, deaf-blind, or hard-of-hearing.

(5) Sight translation. “Sight translation” is the act of transferring verbally, or through the use of
sign language, the meaning of written text in one lanquage into the equivalent meaning in
another lanquage.

(6) Source language. “Source language” is the spoken, written, or signed communication that an
interpreter or translator is to transfer into the equivalent meaning in another language, which is
the “target language.”

(7) Target language. “Target language” is the language into which a text, document, or speech is
translated.

(8) Translator. A “translator,” as used in this chapter, accurately transfers the meaning of written,
oral, or signed words and phrases in one language into the equivalent meaning in written words
and phrases of a second language, or accurately produces a written transcript in English of
electronically recorded testimony or other court communication in which one or more of the
participants has limited English proficiency.

COMMENTS

AeWAWOG A j HSeG—t6—G6¢e ine s in . e O which aGereRce i ‘!- G- The CommentS
describe basic principles of the Code of Conduct. If a court policy or routine practice appears to
conflict with any provision of the Code of Conduct, including the Comments, the policy or practice as
it applies to interpreters should be reviewed for modification.




CANON 1
Accuracy and Completeness

An interpreter shal-must render a complete and accurate interpretation or sight translation by
reproducing in the target language the closest natural equivalent of the source language message,
without altering, omitting, or adding anything to the meaning of what is stated or written, and without
explanation.

Comment to Canon 1.

Qualifications of an interpreter in a legal proceeding.

To fulfill the obligation to interpret completely and accurately in a legal proceeding, an interpreter
should have college-level vocabularies, including legal terms and slang, in English and at least one
other language. An interpreter must also have exceptional memory and verbal skills and should have
training in legal interpreting.

Role of an interpreter in a legal proceeding.

An interpreter_in a legal proceeding has a twofold role:

(1) te To ensure that eeurtproceedingsreflect-in-English-precisely-what-was-said by persens-whe

proficiency-in-the-Enghlish-language_communications of an LEP participant are accurately expressed in
English and what is communicated by an English proficient participant is accurately expressed in the
oral or sign language the LEP participant understands.
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understand-Enghsh-—To ensure that communications of an English proficient participant are accurately
expressed in the oral or sign language the LEP participant understands.

Fo-fulfill-theseroles,—a—court-An interpreter must-should apply the interpreter’s best skills and
judgment to preserve the meaning of what is said; communicated as faithfully as possible ard-without
editing adding or omitting words or phrases. The interpreter should express the style or register of
speech, the ambiguities and nuances of the speaker, and the level of language that best conveys the
original meaning of the source language, even if the LEP participant does not completely understand
that level of language. Verbatim, “word for word,” or literal oral interpretations are inappropriate
when they distort the meaning of what was said in the source language. However, all spoken
statements, including misstatements, should be interpreted, even if they appear non-responsive,
obscene, rambling, or incoherent.




to-explain-Sometimes, a speaker in a court proceeding mlqht use a term or phrase with-that has has no
direct equivalent in the target language. era—misunderstanding-that-onhy-the-interpretercan—clarify;
When this occurs, the interpreter should ask the eeurt’s—judicial officer’s permission to previde—an
explatnation-explain the situation, and then offer the most accurate interpretation possible under the
circumstances. If this situation arises in a legal proceeding without a judicial officer present, the
interpreter should inform the attorney(s), or the supervisor of the activity if no attorney is involved,
about the language issue, and then offer the most accurate interpretation possible under the
circumstances.

An oral language interpreter should convey the emotional emphasis of the speaker without
reenacting or mimicking the speaker’s emotions, or dramatic gestures. A sign language interpreter,
however, must employ all of the visual cues that the language being interpreted requires, including
facial expressions, body language, and hand gestures. Judges-Judicial officers should ensure that court
participants do not confuse these essential elements of the interpreted language with inappropriate
interpreter conduct. Any challenge to the interpreter’s conduct should be directed to the judge-judicial
officer.

The obligation to preserve accuracy includes the interpreter’s duty to correct any errors of
interpretation discovered during the proceeding. An interpreter should demonstrate professionalism by
objectively analyzing any challenge to the interpreter’s performance.

Preparation by an interpreter for a legal proceeding.

The ethical responsibility to interpret accurately and completely includes the responsibility of
being properly prepared preparing for interpreting assignments. An interpreter is encouraged to obtain
public documents and other public information necessary to become familiar with the nature and

purpose of a proceeding. Prior preparation is-generaHy-deseribed-below-and-is especially important

when testimony or documents are likely to include highly specialized terminology and subject matter.

In-orderteTo avoid any impropriety, or even the appearance of impropriety, an interpreter should

seek permission of the court before conducting any preparation ether—than—the—review—ofpublic
documents—in-the—courtfHe-involving access to confidential information. Courts shewld-may freely

grant such permission when apprepriate-it is necessary te-assist-an-for the interpreter in-discharging-to
discharge the interpreter’s professional responsibilities.

Preparation might-may include, but is not limited to, the following:

(1) review—Reviewing ef-public documents in the court file, such as motions and supporting
affidavits, witness lists, and jury instructions; the criminal complaint, information, and preliminary
hearing transcript in a criminal case; and the summons, eemplaintpetition, and answer in a civil case;
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(2) Reviewing information from public sources such as dictionaries, newspapers, online case
records, or internet sites;

(3) review-Reviewing ef-documents in the possession of counsel, such as police reports, witness

summaries, deposition transcripts, and presentence investigation reports;-and-ebtatring-a-written-copy
of withess-lists-from-the-court;

(4) eentacting—Contacting any previeus—interpreter other interpreters involved in the case for
information on language use or style;

(5) eentacting-Contacting attorneys involved in the case for additional information on anticipated
testimony or exhibits; or

(6) anticipating-Anticipating and discussing interpreting issues related to the case with the judge
judicial officer, but only in the presence of counsel for all parties unless the court directs otherwise.

Team interpreting in a legal proceeding.

When engaging in team interpreting, but not actively interpreting, the support interpreter must
remain attentive during the proceeding to assist the active interpreter as needed to ensure the accuracy
of interpretation. If the support interpreter believes the active interpreter’s interpretation should be
corrected, the support interpreter should ask the judicial officer’s permission to discuss an
interpretation issue with the active interpreter. If necessary, the active interpreter should then correct
the interpretation for the record.

CANON 2
Representation of Qualifications

An interpreter shal-must accurately and completely represent the interpreter’s certification,
education, interpreter training, classification on the Iowa roster of court mterpreters and mterpretmq
experience. An-

isciol o tal et the . her iurisdiction.

Comment to Canon 2.

By accepting-a—ceurt-ease an interpreting assignment in a legal proceeding, an interpreter asserts
linguistic competency in legal settings and familiarity with courtroom and legal proceeding protocols.
Withdrawing, or being asked to withdraw, after a court proceeding has begun is disruptive and
wasteful of scarce public resources. It is essential an interpreter present a complete and truthful
account of the interpreter’s education, interpreter training, certification, classification (if any) on the
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lowa roster of court interpreters, and interpreting experience prior to appointment, so the eeurtjudicial
officer can fairly evaluate the interpreter’s qualifications for delivering interpreting services.

CANON 3
Impartiality and Avoidance of Conflict of Interest

An interpreter shal-must be impartial and unbiased and shal-must refrain from conduct that may
give an appearance of bias. An interpreter shal-must disclose any real or perceived conflict of

interest.

Comment to Canon 3.

The primary duty of a court interpreter is to be a neutral facilitator of accurate communication between

an LEP person and the other English speaking participants in a legal proceeding.

An interpreter efreeerd-should avoid any conduct or behavior that presents the appearance of
favoritism toward anyone during the—course—of-the—court-a legal proceeding. An interpreter should
maintain a professional relationship with the—interpreter’s—elient—LEP participants, discourage the
chent’s—persenal-dependence on the interpreter, and aveid-participation-in-the-proceedings-otherthan

as-ah-thterpreter refrain from casual or personal conversation or interaction.

An interpreter should strive for professional detachment: by avoiding Werbal-verbal and nonverbal
displays of personal attitudes, prejudices, emotions, or opinions-must-be-aveided-at-al-times.

An interpreter shal-must not solicit or accept any payment, gift, or gratuities in addition to the

interpreter’s-compensation—customary fees.

Any condition that interferes with the objectivity of an interpreter constitutes a conflict of interest
and must be disclosed to the-judge-judicial officer, or if the legal proceeding is outside of court, to all
attorneys involved in the proceeding. An interpreter should only divulge necessary information when
disclosing the conflict of interest. The disclosure shal-must not include privileged or confidential
information. The following circumstances create potential conflicts of interest that a court interpreter
must be-diselesed-disclose:

(1) the The interpreter is a friend, associate, or relative of a party, counsel for a party, a witness, or
a victim (in a criminal case) involved in the proceedings;



(2) the The interpreter or the interpreter’s friend, associate, or relative has a financial interest in the
subject matter in controversy, a shared financial interest with a party to the proceeding, or any other
interest that might be affected by the outcome of the case;

(3) the The interpreter has served in an investigative capacity for any party involved in the case;

(4) the The interpreter has previously been retained by a law enforcement agency to assist in the
preparation of the criminal case at issue;

(5) the The interpreter is an attorney or witness in the case-at-issue;
(6) the The interpreter has previously been retained for employment by one of the parties; or

(7) for For any other reason, the interpreter’s independence of judgment would be compromised in
the course of providing services.

The eeurtjudicial officer should carefully evaluate any potential conflict, but the existence of only
one of the above circumstances will not automatically disqualify an interpreter if the interpreter is able
to render services objectively. The interpreter should disclose to the eeurt—judicial officer any
indication that the recipient of interpreting services views the interpreter as being biased. If an actual
or apparent conflict of interest exists, the eeurt-judicial officer should decide whether removal is
appropriate based upon the totality of the circumstances.

CANON 4
Professional Integrity and Demeanor

An interpreter shal-must act_honestly and professionally, in a manner consistent with the dignity
of the court.

Comment to Canon 4.

An interpreter must be honest and trustworthy in all interactions with the court and all other
participants and agencies involved in legal proceedings. For example, an interpreter must appear
when scheduled to provide services, promptly report to an appropriate authority when a scheduling
conflict arises, and accurately report time and expenses for interpreting services.

An interpreter should avoid personal or professional conduct that could dishonor the interpreter,
the court, or the legal system. For example, an interpreter must never take advantage of knowledge
obtained in the performance of duties or through access to court records, facilities, or privileges for the
interpreter’s or another person’s personal gain.




An interpreter also should know and observe the established protocol, rules, and procedures for
delivering interpreting services, and should dress in a manner that reflects the conventions of
appropriate attire for professionals who appear in legal proceedings. When interpreting for an LEP
witness and speaking in English, an interpreter should speak at a rate and volume that is audible and
understandable throughout the courtroom. An interpreter should be as unobtrusive as possible and
should not seek to attract inappropriate attention while performing the interpreter’s professional duties.
This includes any time the interpreter is present;-even-though but not actively interpreting.

An interpreter should avoid obstructing the view of anyone involved in the proceedings, but should
be appropriately positioned to facilitate communication. An interpreter who uses sign language or
other visual modes of communication must be positioned so that signs, facial expressions, and whole
body movements are visible to the person for whom the interpreter is interpreting. When necessary,
the interpreter should be repositioned to accommodate visual access to exhibits.

An interpreter should avoid personal or professional conduct that could dishonor the court.

CANON 5
Confidentiality

An interpreter shal-must protect the confidentiality of all privileged and other confidential
information. An_interpreter may disclose information that would otherwise be privileged or
confidential to the extent such disclosure is necessary to prevent imminent death or bodily harm.

Comment to Canon 5.

An interpreter must_uphold the confidentiality of any communications between attorney and client-
An-interpreter-and must alse refrain from repeating or disclosing information obtained in the course of
the interpreter’s employment.

Fhe-An interpreter shal-must accompany a-an LEP juror into the jury room and interpret for jury
deliberations. Fhe When this occurs, the interpreter sheuld-must be neutral, and-sheuld-must not

participate in jury deliberations:, and Fhe-interpreter-shal-must not disclose or comment upon jury
deliberations.




An interpreter providing services to an LEP party may disclose information obtained while

providing interpreter services if the interpreter is reasonably certain that such disclosure is necessary to
prevent imminent death or bodily harm. If the LEP party is represented by an attorney, the disclosure
must be made to the party’s attorney. If the LEP party is not represented by an attorney, the disclosure
must be made to the presiding judicial officer or other appropriate authority if the judicial officer is not
available.

An interpreter providing services to an LEP person who is not a party may disclose information
obtained while providing interpreter services if the interpreter is reasonably certain that such
disclosure is necessary to prevent imminent death or bodily harm. The disclosure must be made to the
presiding judicial officer or another appropriate authority if the judicial officer is not available.

CANON 6
Restriction of Public Comment

An interpreter shalk must not publicly discuss, report, or offer an opinion concerning a matter in
which the interpreter is or has been engaged, even when that information is not privileged or required
by law to be confidential, except to facilitate training and education.

Comment to Canon 6.

Generally, an interpreter should not discuss interpreter assignments with anyone other than persons
who have a formal duty associated with the case. Hewever-For purposes of interpreter education and
training, however, an interpreter may share information fertrainring-and-educational-purpeses; only
about cases in which a final judgment has been entered and may divging divulge only se as much
information as is required to accomplish this purpose. Unless so ordered by a court_or permitted under
Canon 5, an interpreter must never reveal privileged or confidential information for any purpose,
including training and education.




CANON 7
Scope of Practice
While-serving-as—a-An interpreter; for an LEP participant in any legal proceeding, or for an LEP
party in a court-ordered program, must provide only an-interpretershal-imit-the-interpreter’s-conduet
te interpreting or translating services. The interpreter and-shall must not give legal advice, express
personal opinions to individuals for whom interpreting services are being provided, or engage in other
activities whieh that may be construed to constitute a service other than interpreting or translating.

Comment to Canon 7.

Since an interpreter is responsible only for enabling others to communicate, the interpreter should

limit the interpreter’s conduct to the—activity—ef interpreting or translating.—enby—ineluding—official
funetions—as—described—in-the- Comment-te-Canon—3- An interpreter, however, may be—reguired-to

initiate communications during a proceeding when-the-tnterpreterfinds-H-necessary-to-seek-if direction
from the court is necessary to r—perferming—perform the interpreter’s duties. Examples of such
circumstances include: seeking direction from the court when unable to understand or express a word
or thought; requesting speakers to adjust their rate of speech or to repeat or rephrase something;
correcting the interpreter’s errors; or notifying the court of concerns about the interpreter’s ability to
fulfill an assignment competently. In such instances, the interpreter must make it clear the interpreter
is speaking on his or her own behalf.

An interpreter may convey legal advice from an attorney to a person only while that attorney is
giving it. An interpreter should not explain the purpose or contents of forms or services, or otherwise
act as a counselor or an advisor, unless the interpreter is interpreting for someone who is acting in that
official capacity. An interpreter may interpret or translate language on a form or instructions for the

form for a an LEP person who is filling out the form. However, -but-the interpreter shoute-must not
explain the form or-is-purpese-te-sueh-persen—answer questions about it, although an interpreter may
interpret for a court official who is authorized to answer guestions about a court form. In general, Aan
interpreter should not perform functions that are the responsibility of ether-attorneys or court officials.

CANON 8
Assessing and Reporting Impediments to Performance

An interpreter shalh must assess at all times the interpreter’s ability to competently and ethically
deliver interpreting services. When an interpreter has any reservation-concern about the interpreter’s
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ability to satisfy-an-assighment-competently and ethically provide services or about interference with
or_impediments to providing competent and ethical services, the interpreter shall must immediately
convey report that reservation-concern to the-an appropriate judicial-authority.

Comment to Canon 8.

Impediments to competent performance

If the communication mode or language variety of the deaf—blind—or-hard-of-hearing,—er-non-
English-speaking—LEP person cannot be readily interpreted, the interpreter should notify the
appropriate judictal—authority, such as -a-supervisory-interpreter-a judge-judicial officer, an attorney,
or another -official- withjurisdiction-over-interpreter-matters-person with authority over the proceeding.

An interpreter should notify the appropriate —judicial—authority of any circumstances (e.g.,
environmental or physical limitations) that impede the ability to deliver interpreting services
adequately. Fhese—For example, these circumstances may include that the courtroom is not
sufficiently quiet eneugh-for the interpreter to hear or be heard by the —nen-English-speaker—LEP
person:, more than one person is speaking at the same times;, or a person is speaking too quickly for the
interpreter to adeguatehyaccurately interpret. A sign language interpreter must ensure that the
interpreter can both see and convey the full range of visual language elements that are necessary for
communication, including facial expressions and body movements, as well as hand gestures._ A sign
language interpreter must also ensure that the LEP person can see the interpreter clearly.

An interpreter should notify the judge-judicial officer or other appropriate authority of the need to
take periodic breaks in order to maintain mental and physical alertness and prevent interpreter fatigue.
An interpreter should inform the-ceurt-judicial officer or other appropriate authority when the use of
team interpreting is necessary.

Even a competent and experienced interpreter may encounter situations where routine proceedings
suddenhy—unexpectedly involve slang, idiomatic expressions, regional dialect, or technical or
specialized terminology unfamiliar to the interpreter (e.g., the unscheduled testimony of an expert
witness). When such situations occur, the interpreter should request a brief recess in order to become
familiar with the subject matter. If familiarity with the terminology requires extensive time or more
intensive research, the interpreter should inform the judge-judicial officer, or if the legal proceeding is
outside of court, the interpreter should inform all attorneys involved in the proceeding.

An interpreter should refrain from accepting a case whieh-that has language or subject matter that
is likely to exceed the interpreter’s capabilities. An interpreter should also notify the judge judicial
officer or other appropriate authority if the interpreter is unable to perform adequately for any reason.

Impediments to ethical performance
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Some users of interpreting services might ask or expect the interpreter to engage in activities that
are contrary to provisions in the Code of Conduct or other law, rules, or policies governing court
interpreters. In this situation, an interpreter should explain the interpreter’s professional obligations.
If the person continues to ask or demands that the interpreter vielate—a—prevision—of-the-Code—of
Conduet; engage in such activities, the interpreter should promptly request assistance from a judicial
officer or other appropriate authority to resolve the matter.

CANON 9
Duty to Report Criminal Convictions and Ethical Violations

governing-court-interpreting-and-translating- An interpreter must immediately report the interpreter's
conviction of a felony or any lesser crime of dishonesty or moral turpitude to the Office of
Professional Regulation of the lowa Supreme Court (OPR). The interpreter must also immediately
report to the OPR any public discipline entered against the interpreter in any jurisdiction. The failure
to submit such a report may be an independent ground for discipline. An interpreter who observes
another interpreter commit a serious violation of the Code of Conduct should submit a written
complaint to the OPR.

Comment to Canon 9.

resolve-the-situation— Interpreters must disclose to the OPR the types of criminal convictions and
disciplinary actions that potentially constitute ‘“disqualifying misconduct” pursuant to rule
47.2(1)(c)(3). An interpreter who observes another interpreter commit a serious violation of the Code
of Conduct should file a written complaint with the OPR using the form provided by that office.
Discretion should be exercised by the interpreter who observed the alleged unethical conduct when
determining whether the alleged violation was sufficiently substantial to warrant discipline. Minor or
infrequent interpreting errors might be technical violations of Canon 1, but they probably would not
warrant discipline. Some examples of serious ethical violations by court interpreters include: frequent
failures to interpret accurately or completely in court; falsification of a claim for interpreter services;
publicly discussing confidential attorney-client communications; or clearly providing legal advice to
an LEP person in court.
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If an interpreter doubts whether another interpreter’s conduct rises to the level of a serious ethical
violation, the interpreter should consider sharing her or his concerns with the other interpreter.
Collaboration among interpreters working together to improve their skills is encouraged.

CANON 10
Professional Development

An interpreter shall-must strive to become more skillful and knowledgeable and advance the
profession through activities such as professional training, and—education, and interaction with
colleagues and specialists in related fields.

Comment to Canon 10.

An interpreter should improve the interpreter’s interpreting skills and knowledge of the languages
in which the interpreter works professionally, including past and current trends in slang, idiomatic
expression, changes in dialect, technical terminology, and social and regional dialects—as-weH-as-their

applicability within court proceedings.

An interpreter should keep informed of all statutes, rules of court, and policies of the judiciary that
govern the performance of an interpreter’s professional duties.

An interpreter should seek to elevate the standards of the profession through participation in
workshops, professional meetings, interaction with colleagues, and reading current literature in the
field._An interpreter should support other interpreters by sharing knowledge and expertise.
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