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P.O. BOX 2732
OMAHA, NE  68103-2732

DENNIS MCENEARNEY
115 CHAD CIR
COUNCIL BLUFFS IA 51503-8606 

(NOT FOR PAYMENTS)
PO BOX 1259
DEPT. # 102453
OAKS, PA 19456

COX COMMUNICATIONS

Account Number 001 7210 003919101
COX PIN XXXX
SERVICE ADDRESS 115 CHAD CIR

COUNCIL BLUFFS, IA 51503-8606

October 10, 2020  
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October 10, 2020 bill for DENNIS MCENEARNEY
Account Number 001 7210 003919101
Service at               115 CHAD CIR

COUNCIL BLUFFS, IA 51503-8606

       

ACCOUNT SUMMARY as of Oct 10, 2020
Previous Balance $265.46
Payment Received - Sep 28 -$265.46

Remaining Previous Balance $0.00
New Charges: Oct 10, 2020 - Nov 9, 2020
TV $124.96

Internet $45.98

Telephone $34.99
Partial Month Services -$3.60
Taxes, Fees and Surcharges $29.50

New Charges $231.83

Total Due By Oct 28, 2020 $231.83

**Auto Payment On Your Due Date - Do Not Send Payment**

Total Due By Oct 28, 2020 $231.83
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IMPORTANT NOTICE. Your 24 Month Service
Agreement is enclosed. PLEASE READ IT
CAREFULLY AND KEEP A COPY FOR YOUR
RECORDS AS IT AFFECTS YOUR RIGHTS AND
OBLIGATIONS. You may cancel this 
continued in News from Cox

CHANGES ON YOUR BILL

As requested, effective 10/07/20 a change was
made to your Internet service.

Thank you for being a Cox Paperless customer!

CONTACT US: cox.com/chat

www.cox.com/mybill

402-933-3000

Thank you for GOING GREEN by receiving a Paperless Bill and for using 
EasyPay from Cox!
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-

MONTHLY SERVICES      Oct 10 - Nov 9

w Indicates the service is part of a 24 Month Service Agreement with
Cox. You may make changes to the services indicated, however an
early termination fee (ETF) may be charged if one or more of your
TV, Internet, Home Automation or Phone service is fully
disconnected and part of your Agreement.  

You are receiving a promotional discount off your price
protected retail rates. Your price protected retail rate, noted
below each discounted service, will take effect at the end of the
promotional discount period.  

TV 
Contour TV
Includes:  $36.49
w Cox TV Starter   
w Expanded Service   
Price protected at $61.49   
w Advanced TV Service   
Price protected at $5.00   
w Contour Guide   

$36.49
-

Premium Package
Includes:  $63.96
w Cinemax   
w HBO Max   
w Showtime   
w Starz   
w 4 Premium Discount  $-15.97

$47.99
-
w Mini Box (qty 2)  $7.98
w Contour Receiver   10.00
w Preferred DVR (Promo Rate)   5.00

 Price protected at $19.99   

Monthly Services cont.
 
Other Fees and Surcharges   
Broadcast Surcharge  $13.50
Regional Sports Surcharge   4.00
Total TV $124.96

INTERNET 
Cox High Speed Internet Ultimate
Includes:  
w Ultimate Internet Service   
Price protected at $99.99   
Download speeds up to 500 Mbps.
1.25 TB (1,280 GB) Monthly Data Plan.
Over 3 million WiFi hotspots.
Cox Security Suite Plus.

$34.99
-
w Panoramic Wifi Gateway Rental  $10.99
Total Internet $45.98

TELEPHONE 
712-828-4124
Cox Voice Premier
Includes:  
w Basic Monthly Service   
w Premier Feature Pak   
w Cox Long Distance   
w Voice Mail   
w Unlimited Long Distance   
w Unlimited Long Distance To Mexico   

$34.99
Total Telephone $34.99

TOTAL MONTHLY SERVICES $205.93

Payment options
Online: Visit www.cox.com to register for 24-hour online access or 
make payments to your account.
Mail: Detach this coupon and send it with your check or money order. 
Please include your account number on your check. Make your checks 
payable to Cox Communications. Allow 7 days for processing.
Phone: Call the number listed under the "Contact Us" section on the 
front of this bill anytime and follow the phone prompts to make a 
payment using your bank account or credit card.
In Person: Visit www.cox.com for a list of Cox Authorized Payment 
Centers.
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-

PARTIAL MONTH SERVICES
Internet Campaign Discount Oct 7-Oct 9 $4.95
Video Campaign Discount Oct 7- Oct 9 4.95
w Expanded Service (Promo Rate) Oct 7- Oct 9 -5.00

 Price protected at $61.49   
w Advanced TV Service (Promo Rate) Oct 7- Oct 9 -0.50

 Price protected at $5.00   
w Preferred DVR (Promo Rate) Oct 7- Oct 9 -1.50

 Price protected at $19.99   
Ultimate Classic Internet Oct 7- Oct 9 -10.50
w Ultimate Internet Service (Promo
Rate)

Oct 7- Oct 9 4.50

 Price protected at $99.99   
w Panoramic Wifi Gateway Rental Oct 7- Oct 9 1.10
Panoramic Wifi Gateway Rental Oct 7- Oct 9 -1.10
Ultimate Classic Package Discount Oct 7- Oct 9 0.50
w CHSI Ultimate Package Discount Oct 7- Oct 9 -1.00
712-828-4124

TOTAL PARTIAL MONTH SERVICES $-3.60

-

TAXES, FEES AND SURCHARGES
TV Taxes and Fees
FCC Fee  $0.08
City Sales Tax   1.30
Franchise Fee   7.02
State Sales Tax   7.80
Total TV Taxes and Fees $16.20

Internet Taxes and Fees
City Sales Tax   0.11
State Sales Tax   0.66
Total Internet Taxes and Fees $0.77

Telephone Taxes, Fees and Surcharges
Taxes
Federal Excise Tax Credit  $-1.08
Local Sales Tax   0.05
State Sales Tax   0.25
Federal Excise Tax   0.66
Total Taxes $-0.12
Fees and Surcharges
FCC Access Charge  $6.00
Regulatory Cost Recovery Fee   1.60
Telecommunications Relay Fund   0.03
Federal Universal Service Fund   5.02
Total Fees and Surcharges $12.65
Total Telephone Taxes, Fees and Surcharges $12.53

TOTAL TAXES, FEES AND SURCHARGES $29.50

TOTAL NEW CHARGES $231.83

NEWS FROM COX
continued from Page 1

News From Cox cont.
Agreement or make changes to your Cox services without 
paying an early termination fee within 30 days from the start 
date of your Agreement or 7 days from the date of this bill 
statement, whichever is later. To cancel or change your services, 
call us at the number on this bill.

IMPORTANT INFORMATION ABOUT YOUR COX 
PROGRAMMING HD CHANNELS on 1000's

Effective on or after 12/3/2020, we're making it easier to watch 
the channels you love. We are removing the duplicate HD 
channels on 1000-1950. You can still enjoy the programming 
previously on these channels by tuning into the lower 2 or 
3-digit corresponding channel number.

Example: 1010 go to 10 / 1143 go to 143

Your DVR recordings, favorites and parental controls won't be 
affected, so you won't have to do a thing.

For the most up-to-date channel lineup, visit cox.com/channels.

CUSTOMER INFORMATION
-
Closed Captioning: Please contact us at the phone number on the front 
of this bill with Closed Caption questions or problems. If we are unable to 
resolve your concern, you may contact: T. Tadlock, Cox Closed Captioning, 
6205-B Peachtree Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-6660, 
Email: closedcaption@cox.com
-
Basic Local Phone Service: You must pay all regulated phone charges to 
avoid disconnection of basic local phone service.
-
Phone Customers: Please call Cox at the number on this bill statement if 
you would like to block 3rd party charges, such as collect and operator 
assisted calls, from your phone bill.                                                                            
-
You are subject to Cox's terms and conditions, which can be found at 
www.cox.com/rcsa and, www.cox.com/policy. Cox's terms and conditions 
include, but are not limited to, an agreement to arbitrate disputes, 
payment of various types of fees, including return payment, collection 
and late fees and other important terms affecting your services. Please 
carefully read and understand all of the terms of use.

Billing Dispute and Resolution: If you have any questions or disagree 
with any portion of your bill, please contact us at the phone number on 
the front of this statement no later than 60 days from the due date 
indicated.
-
TV Customers, your local franchising authority is: City of Council Bluffs, 
209 Pearl St, Council Bluffs, IA 51503; 712-328-4616
-
Phone Customers: If after contacting Cox we are unable to resolve your 
concern about your Phone Service, the service may be subject to state 
regulation and you may file a complaint with your states regulatory 
authority below.

Nebraska Public Service Commission: PO Box 94927, Lincoln, NE 68509

Iowa Utilities Board: 1375 East Court Avenue, Des Moines, Iowa 50319

Idaho Public Utilities: Consumer Assistance Section, PO Box 83720, Boise, 
ID 83720                                               
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