I urge support of the amendment that Representative Harris will propose to remove the codification of managed care from SF 2422. After 10 years of Medicaid managed care in Iowa access to home and community-based services (HCBS) through waiver programs are unreliable and restrictive through regular denials jeopardizing the health, safety and well-being of individuals with disabilities like my adult son. 

My forty-seven year old son has an Intellectual Developmental Disability (IDD) and several chronic health conditions that require ongoing care and close monitoring. Over the last three years, his MCO has twice denied services he is eligible for and needs. 

These services were included in Joel’s Person-Centered Service Plan because of his individual assessment and input from those on his care team who know him best, including his Iowa Total Care (ITC) case manager. However, personnel in ITC who have never met Joel or had a conversation with him denied the services. Thankfully an Administrative Law Judge reversed those denials but the lengthy appeal process was extremely frustrating and stressful. There has been a 900 percent increase in illegal denials of care under the MCOs and managed care in IA’s Medicaid program has not yielded the cost savings promised. 

Given the ongoing problems it is counterintuitive to codify managed care in Iowa’s Medicaid program. So I urge you and your colleagues to support Representative Harris’s amendment tomorrow to remove the codification of Medicaid in SF 2422 tomorrow and later when the bill is heard on the House floor. 

